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([HEFEXWLYH 6XPPDU\

7KH + DXUDNL2 SSRUXQIW KDV EHHQ D P X\ HDUSURMIPWIKDWK DV EURXJ KVWRI HVIKHU

RU DQLVDVIRQV DWD@BIYHW Rl FRP P XQIW VR FR GHWLJ Q DQG DSSO® D Z HAEHLQJ P HDVXUHP HOWDQG
P DQDJHP HOWMA WIHP 1LRP VIKH | @[ LRRW/ XSZ DUV 7KHV VMP  Z DV FR FROMAKPMG Z W DQG
DSSTHG E\ DQG |RU WH SHRS®I R + DXUDNL LOFOXGIQ) WRVHZ KRZ RIN @H S@  RUZ KDNDSDSD R
7KDP HV &RURP DQGHO+ DXUDNLRUO DVBP DV 3IDNR GMMFW [LRP 0 RXQWD RHKDX VR0 RXQWZH $URKD
DALRW W(H + DXIDNL3@IQV DQG XS VRWH :  KDUHNDZ D &RDW/7KLY LHSRUASUHVHQW WH [ LQGIQU VRI WH
LODXJ XUDO P HDVXUHP HQWRIIHUQJ RSSRUXQMEHV [ RUH | HARYH FREDERIDARQ VKDUHG
GDUIQIV DQG P SLRYHG RXWRP HVIRUWH SHRS®IRI + DXUD\L ,P SRUBQWD IMHQDEBN WHUYRIFHV\R
EHKHDUG KLJ K@ KWQJ Z KDWP DIMAY P RWYR WHP DQG WHUZ HEEHQJ  DQG KDV EHHQ GHWLI QHG \R
WDWMFDQ EH Z IHGHG E\ FRP P XQIW VR P HDVXUH Z HEEHQI BQI IMGLODE VKRX@ WH FKRRVH VR GR
VR 7KLV UHSRUALY LOWHQGHG VR FIDUD H[ SUHW VIKH YDOXHV QHHGV DQG DVSLLDMRQVRI FRP P XQIW
HTXLSSLQJ GHFIMRQ P DNHU/ DQG RUI DQLVDVIRQV Z VK D GHHSHUXQGHUWDQGLQJ R Z KDWY

LQI XXHQFLQJ DQG GULYLQJ VKHUZ HAEHLQJ 1Q RUGHUVR KHS WHP P RUH H I HRAYHO® DARFDWM UHVRXUFRHV
IQIRP VADWMI\ RUP DNH GHAMRQVWDWP RAH | HPAYHD [P SLRYHWH Z HEEHQU Rl WH FRP P XQMHV
WH UH VXSSRUAQJ

7KH 1 LQGLQJ V1Q VIKLY LHSRUADUH D VQDSVKRWRI FRP P XQIW Z HAEHLQJ DWD VSHFL LF P RP HQWL.Q

WP H : HEHQI GRHVOQRWH MAIQ D YDFXXP +RZ SHRS®! | HHOFRQQHPWDQG @YH LV VKDSHG E\ WH

Z RUB DIRXQGWHP ) XWKUH XVHW/RI WY LHSRUAP D\ EHOHIMILRP  XQGHUAMBQGIQI VRP H P DWW DQG
HYHQW WDWRFFXULHG DAWKH WP HRI WH VXUH DVWHVH P Di KDYH LQI XHQPHG WH UHAVSRQWHVY : KHQ
WKLY UHVHDURK Z DV | LUMFRQPHLYHG LQ HDLD FRP P XQMHV WULRXJ KRXW- DXUDNLZ HUH VALHARYHUQU
ILRP WH P SDFWRI P DNRUZ HDWHUHYHQW IQFOXGIQU &\ FBRQH* DEUHM! 7KH P SDRW SHOMMEXWDUH
VSUHDG XQHYHQ® DRIRWFRP P XQMHY  VRADAP SDFW @QJ HU UIRDGIQJ LHSDILY DIHRQIRIQJ  DQG WH

IP SRUBQAH R VWRQI FRP P XQIW QHVE RUNV DQG FTP DWW UHVIQHQRH UHP DIQV KLI K@ KWIG $ GGIMRQD®

1 DMRQ Z IGH VRADO SROAFDADQG HARQRP LE | DRVRVY DUH @H® VR KDYH LQI OXHQPHG UHVSRQGHQW @/HV
7KHVH LOFOXGH QHZ J RYHUQIQJ SDUAHV 1Q FHQWDQ) RYHLOP HONIQ OW DQ HARQRP IF LHFHWIRQ I LRP
OWM OW UMQJ FRWRI @MQJ DQG XQHP S P HOABYHY DQG LHRUWG P LIDARQ I®ZYV ,Q
OWM . XIQL1 JDZ DLKRQR LW SR Z DVQDP HGWH QHZ 0 ARULA XHHQ VXARHHGIQU KHUIDWHU. LLQI L
7XKHMD DVWH P RQDUAK RI WH . LQI MBQI D 2 | VI QULIFDQWQDARQDOGHEDW Z DV WH IQARGXPARQ Rl WH
3UQASGVRI WH7UHDW RI :  DIVQJ LYA@WR 3DUIDP HQWQ 1 RYHP EHU Z KIFK DFFHSWG VXEP DMMRQV
XQWODQXDY DOR WH\VDP HWP H SHURG Rl WH + DXUDNL2 SSRUMQW VXUYH

7KH + DXUDNL2 SSRUXQIW Z DV GHYHBRSHG VIR UHVSRQG VIR FKDABIQJ HV LGHQWU LHG E\ FRP P XQIW
DURXQG WH @AN Rl GDVD WDWZ DV J LDQXMUHQRXJ K VR DGG YDOXH | RUUHJ LRQDADQG XWDOGHAMRQ

P DNHW/ D FKD@BQU H I DP LIDUVR P DQ\ DARW $RWDRD 1 HZ =HDDQG{ 61P S® WHWH Z DV D FD@RU
EHWHMULQI RUP DARQ DERXWZ KDAP DWMUHG P RWAIR WKH SHRS®I @MQJ 1QWH DUHD 7KLY LHSRUAHHNY VR
EXI@ XSRQ WH H WIQUYH UHVHDURK DQG SDWMRQRI W SURMPASDURHY QDP H® SURMPABDG 7H 7DD R
Wi: KDL DQG SLRMPASDUAHLY 7KDP HV &RURP DQGHO+ DXIDNLDQG 0 DV2P DV 3IDNR ' MMPWARX QALY

Z KHIHWH VDZ WH YDOH LQ D LREXVWDQG VFDDE®! IMWUDMRQ Rl WHUHQJ DI HP HQASURFHWHY

) XQGHGE\ 7UXVW  DINDVR DQGVIKH: DINDVR: HGEHLQJ 3LRMIPWVKH + DXUDNL2 SSRUXQIW KDV
EHHQ | DFLOVIDWAG E\ + XEHUGRFLDO H SHUV LQ WH P HDVXUHP HQWDQG P DQDJ HP HOWRI VRADAP SDFW
DQG FRP P XQW Z HBHQJ  7KH UHVXOV LHSUHVHQOAP RIHWDQ  KRXU/RI GILHRAWXUYH, [QSXWURP

2 PREHU VR0 DUFK DV Z HGDV KXQGUHGV Rl FRQYHUWDMRQV FRP P HQW FKDEBIQI HV
FHBEUDMRQV VXJ J HWRQV DQG RWHUI HHGEDRN DQG LOSXWGXUQD IWFR GHWI Q DQG FR FRQWXPARQ
SKDVHV
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7KH6XP P DU R ) IQGQIVEH®Z IVIRMRZ HG E\ DVHAMRQ RXWIRIQI WH DSSLRDFK VR P HDVXUHP HQWDQG
GHVBLCRQ D@ DARYY P HDVXUHG DQG UHVSRQGHQW 6HPARQ WUHH FRYHY/ NH LWL KW WILRXJ K WH BIQVRI
VSHALLF GHP RJWDSKIE DQG J HRJ WDSKIE | DARYY DQG 6HPMRQ |RXU WURXJI K WH BIQVRI 7H: KDUH 7DSD

© KA UHRIQMQI WDVWKH VHSDUDMRQ RI ERW WH GHP RJ LDSKIFV DQG RXVWRP HVIQWH ) LDP HZ RN DUH
DUMLFLDOWH. KDYH EHHQ GVS@\ HG DV VXFK |RUWH SXUSRVHV RI FDWLIFDMRQ DQG FOUW RQD Z KHQ IQ
UHDON WH DUH RIVWQ IQWLZ RYHQ DQG FR GHSHQGHQW7KH LHSRUAFRQFOXGHV Z W VXJ J HWRQV | RU
IXVIUH MAUDARQV DQG LV DFFRP SDQIHG E\ D WIFKQIFDOHSRUNMIQFOXGLQ) DAL QULLEDQFH BE®V

6XP P DU Rl ) LQGIQIV

7KH+ DXUDNL2 SSRUMQIW VXUH KDVVXUDPHG P DQ\ 11QGIQI V DERXWIKH 7KDP HV &RURP DQGHO+ DXUDNL
DQGO DVZP DV 3IDNR GIMMEW 3RVVIYHO 1 LQGLQJ VKLI K@ KWP DQ\ DVSHFWRI @ H Z KHUH VKH

FRP P XQIW LV@UW HO VKUYIQJ DRIRW YDURXV.J URXSV LHVSRQGHOW LHSRUMG KL K NQRZ BIGIHRI KRZ
VR P DQDJ H WHUKHDOK, UHDWYHO [HZ UHVSRQGHQW LHSRUMG BZ Z HEHQJ DQG WH P DIRUW R
SHRS®! IHHODIH : HEHQI DQGP DQ\ RIKHURXWRP HVZ HUH KL KHUIRUDGXGVDUHG ~ RURYHU Z KL
0 ARUUHVSRQGHQW LHSRUMG VWRQJ SUGH L1Q FX®XUH DQG FRQQHPURQ VR SOFH

+RZ HYHU VKH | LQGLQJ V DOR VXU DFHG VRFLDOGLYIMIRQ DQG LOHTXDAW Z LVKLQ VKH GMALFW 1Q SDUNV
UH GIPVIQ) VIKH QDVIRQDCS RVDURD 1 HZ =HDMQG FRQVH, WVKH NH\ VIKHP H KHUH LV SHLKDSV EHVW
GHVFUEHG DVRQH RI Gl 1 HUIHQFH 3HRS®1 Z I GIVDELON RUP RELDN FROWADIQW FROVMMOWD UHSRUMG
®Z HUZ HEBEHQJ DQG | DUHG Z RUH RQ P RWIRXWRP HV'Z KHQ FRP SDIHG VR RIKHUJ URXSV * UHDWAUDFFHW
VR VXSSRUAWHUYLEHV LV UHT XILHG | RUVHYHUDQJ LRXSV ' HQVBGFDULH LV QHDUXQLYHI/D@ VHHQ DV

X QDI | RUBDE®! DQG LODFFHWE®! Z KLB UHVSRQGHQW UHSRUANMDWKHDOKFDIUH P RUH J HQHUD@ LV S@J XHG
E\ EDULHY LHDWQJ VR FRWVWP HIQHW DQG DFFHWIELOW EDULHWY Z KIFK DUH IQUXUP RXQUIE®! VR VRP H
7KHH LV HYIGHQRH Rl J HRI WDSKLF LOHTXDOW Z WK Z HEEHQJ DQG RXWRP HV P DINHGO &Z HUIQVRP H
GFDARQVFRP SDUHG VR RWKHLY/

$GGIMRQD® ERVIK TXDAVDVIYH DQG TXDQVIMDVIYH DQDO MY FODUD KLI K@ KWFRP P RQ VRFLDO
GLYIMRQ Z WK WDFH RUFXOXUH LHDVIAG FRP P HQVDU P LULRUQJ P DQ\ Rl ViKH QDVIRQDO? UHDW
3UQFLS®N % GHEDAY RQJ RLQJ DWKH WP HRI VIKH VXUYH\ DV QRWAG DERYH 7KHVH VRADOGLYIMRQ
1QGIQI VELRDGO HQIRIFAHWRWHRI ( DTXE DQG &RV IHFHQAZ RN RQ 6RADCRRKHVIRQ LQ $RWDLRD t ,W
LV FXUHQW DWP HRI LORHDMQJ VRADOGYIMRQ DQG GIP IQMKIQJ LOYHWR HOWQ P DQ\ SXEQE VHYLFHY DW
D QDARQDOVFD®! DQG MY FBIDUWDVWKH GHAMRQV BDGIQ) VR WHVH RXVWRP HV DUH DOR KDYLQJ DQ P SDFW
RQ WH VXUH HG SRSXOMRQ , Q DEGIMRQ VR DGGUIHWMQI WHVH MXHY RQ D QDWRQDOWRI H GRFDOMILY HWMG

DPARQ DQG LQYHWR HOWY HYLIGHOWD QHHGHG VR IRLP P RUH FRKHWLYH FRP P XQIMHV WDW/XSSRUADD
Z WIQWHP VR WUYH

7KHVH UHVX OV SDIOWD SLFVKUH Rl D UHJ IRQ SURXG LQ VIKHLUS@FH EXW DFLQJ LOVIHUFRQQHPVIAG
EDULHUW DFLRWVKH |RXU7H: KDUH7DSD: KA GIP HQMRQVRI Z HEEHLQJ SK\ VIFDOP HQVIDO
VSLLVXDO DQG VRFIDO u' L1 J QI IQVR HDFK GIP HOMRQ KHBV XV XQGHIAMIQG WH XQITXH VAHQI WKV DQG
RSSRUMQMHY Z IMIQ WH FRP P XQIW DQG WH EHVAZ D GHAMRQ P DNHWY/ FDQ RSWP IVH WHUZ RINTRU
WH SHRS®I WH VXSSRUNYDVHG RQ UHVXAV WHUH DUHVRP HNH DUHDV I RUIXUKHULQYHWA) DARQ DQG
IP SLRYHP HQW
o 7D HWG VXSSRUNRUWH GIVDELOW DQG P RELOV JRXS Z KIFK VFRUHG BZ HMARXWRI WH J URXSV
DALRW QHDUD D@ DARY/
e QFUHDMQI DFFHWMELDN VR KHDOMFDUH SDUARX@UD GHMCFDH DQG RIKHUFDUH VHUYLFHY E\
UHP RYIQU WH P DIQ EDUUHYY RI FRWGIMBQRH DQG Z DIWQJ WP H
e : RWINVRZ DUBV.J UHDWUVRADOFRKHVIRQ WXVWDQG VHQWHRI FRP P XQIW | RUSRVMIYH Z HEEHQJ
IP SDAW RQ ERW LQGLYIGXDY DQG FRPWYHY
o QUDWYHVVR SLRWMPAILRP  HOYLLRQP HQWOVHYHUH Z HDWHU DQG FIP DM LP SDRW
o 6XSSRUNRUVSHALLF GHP R WDSKIEV DURXQG WH VHUYLFHV WDAP DWMAUP RWIR WHUZ HEBEHQI  VXFK
DVKRXVQJ  WDQVSRUNVDQG | LODQADOVXSSRUMHUMEHY VHH SDJ HV DQG
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$UHDV I RU) XUMKHU, QYHWII DARQ DQG , P SLRYHP HQW

PRELOLWRXS ZKLFK VFRUHG O VWBXWWRIDQG VHQVH RI FRPPXQLW)\ IR
WKH JURXSVY DFURVYVY QHDUO\ D I DFAHMOROEEHL QJ LPSDFWV RQ ERWK LQGLY
FROOHFWLYHYV

,QFUHDVLQJ DFFHVVLELOLW\ 3R KHDOWKFDUH
SDUWLFXODUO\ GHQWDO FDU R WKLHAUL B DEIBRIW HE R/ Z KAFRPPDX Q LW\
VHUYLFHV E\ UHPRYLQJ WKH YR BIWGUERWWRURD IURP HQYLURQPHQWD
FRVW GLVWDQFH DQG ZDLWLQJ WLBHDWKHU DQG FOLPDWH LPSDFWV

6 XSSRUW VSHFLILF GHPRJUDSKLFV ZLWK WKH VHUYLFHV
- WKDW PDWWHU PRVW WR WKHLU ZHOOEHLQJ KRXVLQJ

DFFHVVLELOLW\ ILQDQFLDO VXSSRUW DQG MRE RSSRUWXQL

7TDUJHWHG VXSSRUW IRU WYVDER(DJINWWFDDB&JGV JUHDWHU VRFLDO FF




H\ )LQGLQJV

HAEH.QJ SDWHUQV UHSHDWDFURW | LQGLQIV RGEHUDGXAOVVFRUHG
KLIKHWZ KLY WRVH Z I GVDELOW RUP RELOW FKD@HQIHY

FROVMMOWD VFRUHG BRZ HW

3K\ LFDOKHDQAK | HDVIXUHV DFURW DA@P HDVXUHP HOWIURXSV DV D
NH DUDW P SLRYHZ KDAWP DIMAV P RUWEXWV\EDULHWY SHMMALQ
DFFAWLQJ FDUH VHUYLHRV

KL® UHVSRQGHQW UHSRUMG KLIK | UHT XHQFLHVRI KDSSLQHW
Z UMM UVSROVHV LOGLFDWG D LDQUHR! Z LGHULWWXHY QHI DWYHO
LP SDRAQJ P HOVBOKHDOM

0 ARULKDG VIKH VWRQJ HVUHVSRQVHV VR TXHWIRQV DURXQG FXQXUDO
DQG VSLLLWWDOFRQQHPURQ EXWHVSHPADLRXQG FX@XUDOLGHWN
VFRUHG @&Z DFLRW.JURXSV

6 RFLDOGLYIMRQ LQ FRP P XQLW Z DV UHSRWHG DRLRW D LDQIJH R

DAXHY Z LW NQRAN RQ HITHFWIRUFRP P XQUW FRQQHPARQ DQG
| HHDQIVR \DIHW

&RQQHFVIRQ VR QDWIKUH Z DV D WMHQIVIK DRLRW P HDVXUHP HOWJ LRXSV

DFFRP SDQ\ LQJ FD@Y I RUP RUH HQYLLRQP HOWBCDQG FOP DWA DRARQ DV
Z HODVP RUHHP HUOHQR  SLHSDUHGOHW VXSSRUN

6VUX P UHV DQG VHUYLFHV DURXQG KRXVLQJ  DFFHVLELAW | LQDQFLDO
VXSSRUNDQG NRE RSSRUMXQLHY Z HUHNH. DUHDV Z W
RSSRUMQUAHVVR P SURYHZ KDWP DWHVP RWMDFLRW JLRXSV
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.H\ 7THUPV

. HEEHQJ +RZ DSHWRQLYGRIQI RYHD@QWHUTH $ SHIRQ DFKIHYHY Z HEHQI Z KHQ
WH DUH 1Q WH EHVSRVMRQ VR | XOLOMHUSRWQWDCDQG OYH D @H WH YDXH
+ XEHUBRADCP HDVXUHV Z HEBEHQJ XMQJ DJ REDD UHRJI QIVHG VDW/ DPARQ Z [
QH VDM ;

2 XWRP HV 2 XVWRP HV DUH D QHFHWDU FRQGIMRQ VR DFKIHYH Z HEEHQJ  7KH + DXUDNL
2 SSRUMQIW VXUH RYHUD) V + XEHUSRADOY 6RADQP SDAWD HDVXUHP HQW
YWDP HZ RINZ MK WH 7H: KDUH7DSD: KA P RGHOVR WIDWRXWRP HV DDJ Q VR WKH
IRXUGIP HQURQV 7DKDVIQDQD SK\ MEDCKHD®K  7DKD KIQHQI DR P HQWIO
KHDOM 7DKDZ DILXD VSIUWYDCKHDOK  DQG 7DKD Z KAQDX 1DP 1O KHDOK VRADO
ZHBEHQ  7KHWH FDQ EH XQGHUARRG DV D SHWRQV FDSDELOMHV DQG DFFHW R
RSSRUXQMHV 1Ol XXHOFH WHURYHDQY. HEBEHQJ

) DAVRU 8 QGHUDIQI HBP HQW WDWP DNH XS HDFK RXWRP H ( J  WH RXWRP H 7DKD
VIQDQD SK\ MIFDOKHDOM  LQFOXGHV | DRRWY VXFK DVVBHS  GIHWH HUAMVH DQG
KHDOM NQRZ ®IGIH ( DFK | DRVRUFRULHVSRQGY VR RQH RUP RUH VXUH TXHWRQV

3UHAPRUR

. HEHQ $ | DAVRUWDVKDV D WLJ QU LFDQWSUHGIEWYH LHDMRQWKLS Z IW SHRS®V RYHLD®

. KD DALY ZHBEHQ  IGHQAHG WILRXJ K WIMYMEDCDQDOMY  $ SRWYH FKDQIH IQ D

0 RV SUHGIRRURI Z HEEHQJ VP RUIH O\HO VR GDG VR DQ IQRIHDVH 1Q RYHLDAY. HEEHIQJ

SURUW 1 HHG $ IDARUWDWY ERW D SIHGIPRURI Z HEBHQJ DQG &2 HWWWFRUQJ ) RFXMQJ RQ

$UDVR ) REXV IWZ I@P RUH@NHO P SIRYH Z HEBHQJ DP RQJ WH FRP P XQW $@SURUW QHHG
| DAVRWY KDG D P RGHUIDW LHDMRQWKLS Z IW Z HEEHIQJ UYDOH

BWHI W $ | DARUWDWARUHG KL KHWRQ DYHUDI H ILRP  ULHVSRQGHQW LQGIFDWQ) 1HHIQI V
Rl FRQI LGHQAH LQ WHVH DUHDV

&KDO®IH $ | DRRUWDVWIRUHG BZ HVWRQ DYHLDI HILRP  UHVSRQGHQW LQGIFDWQ)
RSSRUMQWHV | RULP SLRYHP HQAIQ WHVH DUHDV

EVIMMFDO 5HHWWR KRZ VXUH Z HFDQ EH WDWD LHDMRQWKLS EHVE HHQ YDUDE®N LV QRWGXH

WJ QU LFDQFH VR FKDQRH ) LQGIQI VWIURXJ KRXWIKLY LHSRUAZ HUH | RXQG VR EH WMIAFDQD
W QUIFEDQWS P HDQIQJ Z HDIHFRQIGHOQWKDW ~ RUP RUIHRI WHWP H
WH REVHUHG FRUHDMRQ EHVE HHQ WH VE R | DRRWY 1V QRWSLRGXFHG GXH R
\VDP S@J HUWRURUFKDQAH

&R@IFIYH

$ @UHVSRQGHQW VR WH + DXUDNL2 SSRUMQIW :  HEEHLQJ %OVHIRH 6XUYH
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+ DXUDNL2 SSRUMQIW :  HEEHQJ YDVHDOQH 5 HSRUN

LQIZVKHLU 2ZQ :RUGV LOQ

22Q :D\

, QWRGXPRQ ILRP VKH
: DINDVR: HEEHLQJ 3LRMIFW

7KH + DXUDNL2 SSRUMQIW Z DV ERUQH RXVRI FUMY/
DVWH FRP P XQMHV RI WH + DXUDNLURKH

JUDSS®IG Z I WH GHYDWIMRQ BIVE\ P XOAS®

GHVAKPWYH WRLP V1Q HDUD ,QWH

DIMLP DWW GXUQJ D UHFRYHY Z RINVKRS

DERQI MGH RIKHUGFDO LHJ LRQDADQG QDARQDO

VHUYEH ®DGHY Z HKHDUG D FBIDUDQG XU HOW

P HAWDUHILWRP FRP P XQIW GDGHY R VXSSRUN

UHFRYHU DQG UHEXITS \WRQI HU P RUH UAMTHQW

FRP P XQMHV WH QHHGHG EHWHMULQIRLP DARQ

DERXWZ KDWP DWALHG P RWWR WH SHRS®! QNQU

IQWHDUD : HRIIHHGWRKHS  DQG WLV UHSRU

LV WH UHVX @V

7KH: DINDVR: HGEHIQJ 3LRMIFW: : 3 ZKLFK
®IG VKLV Z RN LV D UHI LRQDOQIMDVIYH | REXVHG
RQ DGYDQFLQJ VRFLDODQG HQYLLRQP HQVIDO
HTXIW DFLRW\VKH : DINDVR

7KURXJ K UIAVHDURK NQRZ BIGJ H VKDUQJ

WRU W@ DQGDGYRFDR : : 3 VWHWWR
XQFRYHUWH GHHSHUQDULDWYHV WDWWKDSH

Z HEHQJ DQG R VXSSRUMKH SHRS®! DQG
SIRMIPW GUYIQJ SRVIMYH FKDQJ H DWIMH
JUDWLRRW BIYHO

YRUXV Z HGEHIQJ LV QRWD SRIMIFDCRU
VIAFKQLFDOFRQFHSW LV GHILQHG E\ SHRS®H
DQG FRP P XQMHV L1QWKHURZ QZ RWGV LQ
VWHURZ QZ D\ DQG RQ VKHWURZ Q VWLP V
( QUXUQI WRVH YRIFHV DUH FDSWMUHG KHDUG DQG
DFWG RQ LV Z KDWAKX® P DMAY VR FRP P XQMHV
DQG VR XV 7KH + DXUDNL2 SSRUXQW DIP HG \R
UHGPWKLY E\ EXICQI D EDVHIRH
XQGHUMIQGIQU RI VXEMPAYH Z HEEHQJ DAIRW
WH + DXUDNLURKH  FRYHUQJ 7KDP HV
&RURP DQGHO+ DXWDNL DQG 0 DVBP Dvid 3IDNR

" MMPAERXOQACDUHDV ,WADQ QRZ  EH LHSHDWAG 1O
WH IXVXUH VR VHH Z KDWKDV FKDQJ HG DQG Z KDW

LP SDRAGL I HIHQWWHUYLEHY KDYH KDG

DQG RQ 7KHLU 2ZQ 7HUPV

: HZ HUH KRQRXUHG VR Z RIN DBRQIMGH 7H
7DIDR7H: KDL Z KRVH GIDGHUKLS DQG GHHS
LRRW LQ VIKH LHJ IRQ Z HUH FUMFDOVR VIKH
SURMIPW VXFFHW

% OAMQQI FRVHO VR FRP P XQMHV 7H7DDR
7H: KDLKDYH GHOYHUHG 1Q D VKRUMAP H@H
FKDQJ 1QJ VHUYIFHV DAIRW SUP DU KHDOM
GHOAM  \ RXW GHYH®RSP HQWDQG HP HU HQR
VHWIFHV 7KHUZ RINWEQGV DV D SRZ HUXO

H DP S®IRI KRZ SOFH EDVHG Z KAQDX GG
DSSWRDFKHV FDQWDQVRWP  Z HEEHQJ RXWRP HV
Z KHQ WALV Z IMK WH YRIFH Rl WH FRP P XQIW
DQG J UHDWGDVD

) XQGHGE\ 7KW DINDVR WH + DXUDNL

2 SSRUMQIW SURMPAEXLEVRQ WKLY LOMDAMI KW
Z RINDQG LH ®FW D \VKDUHG FRP P W2 HQWR
KHDUQJ GILHAD ILRP FRP P XQMHV  1UHH ILRP
WH | LOMY/ WDWRIWIQ FRP HZ W SRIR RU
VHUMFH GHOYHY 1WDP HZ RUNV 7RI HWHUZ WK RXU
SDURHY Z HKRSH WKLY Z RINHP SRZ HY SHRS®
VR FODUWD H SIHW WHUYDXHY QHHGV DQG

DVSLLDARQV VR | XQGHW DQG GHAMRQ P DNHW/
DQG VR KRG WHP VR DFFRXQW

+DUYH\ %4.RRNHV
([ HAXWYH' LWHRARU
© DINDR: HEBEHQI 3URVFW



SURMHFW 3DUWQHUYV

7+(3(23/(2) +$85$%. ,

7KDON\ RX ILUMDQG IRUP RMIRWH  UHVSRQGHQW VR WH Z HEEHQJ VXUH\  DQG\ RXU KRXW/
RI LOSXVWKDUQJ \ RXUH SHUHQRHV DQG SURUMHV\R IRWP WH GDVD VHWILRP  Z KLFK WL UIHSRUAGUDZ V IW
IQGIQIV 7KDQN\ RX DOR VR WH WRXVDQGV RI + DXUDNLSHRS®! Z KR FROMEXWG VR WH FR GAMJ Q Rl WLV
SIRMPADFLRW P DQ\ P RQWV WLRXJ KRXW WDQN\ RX |RU\ RXUMP H \ RXUWRXJ KWXCFRP P HQW
QRWV HP DIY FRQYHU/DMRQV DQG LHYIHZ DV Z HGDV\ RXUWKWAIQ XV VR GHIYHUWLY NDXSDSD 7KLY

SIRMPALY D UH BFMRQ RI WRVH P DQ\ LQSXW DQG \ RX VKDUQJ \ RXUWP H DQG H| SHUHQRH

352-(&7 3$571 (56

© HZ DQUR LQFHHO DFNQRZ ®iGJ HWH WDP DQG DADQFH DWIH
7DWDR7H: KDL WHO D\ RW/DQG RIIFHW/RI 7KDP HV

&RURP DQGHO+ DXUDNL DQG O DViZP DV 3IDNR ' IMMPWERX QALY
DQGWH P DQ\ FRP P XQW P HP EHW/ DQG ®DGHWY/ Z KR

Z HBRP HGRXUWDP VR Z DLP ® DVZ HJRWR NORZ WH P DQ
VSHADCS@AHVRI WH + DXUDNLLRKH 3 DUAEX@UWDQNV R WRWH
QMG EHBZ Z KR Z HH GHHSO® LQYROHG LQ WH SURMFW

7TH7DWDRWA: KDL
/L] %YHFNHU $LPHH %ADRPNDOLKXIEMOO $PDUX 'RQDOGVRQ
DQG OLFKHOOH 3DHNDX 1HKR

7KDP HV &RURP DQGHO DWULFWERXQFLO
'HDQ $OO0HQ ,VOD $QGHUVRQ $PEHU %DNHU -HVVLFD %ODFN 6KHU\0OO
JLW]SDWHDHNM )O\QQ OLWFKHOO .LQJ DQG 6LsQ 6PLWK

+DXUDNL' IMALPWERXQFLO
.DWLH OF/DUHQ DQG &KDUDQ OLVFKHZVNL

0 DVbP DVID 3IDNR ' DMUIRPNERXQFLO
(ULQ %DWHV 7DPDUD .LQJL DQG 7XDWDKL 1LJKWLQJDOH 3HQH

352-(&7$' 9,6256

7KDQN\ RX DOR DOMH DGYIVRUYY RQ WKLY SLRMPWERW, | RUP DADQG LQIRWP DOZ KR VKDUHG WHUGHHS
NQRZ ®IGIH DGYIFH DQG Z RUBVRI VXSSRUN:  IWK VSHADOMDQNY DQG DFNQRZ BIGI P HOWR

$VDZ KDL7LEE®! |RUKLY IHYIHZ Rl WH S@Q P HDVXUHP HQWRR® DQG [ LQGIQI VWURXI K DW DR 0 ARUL
®QV 7KH: : 3 7H$WD 3RXVDP D$GYLVRU %RDUG LOFXGIQJ . DUHQ YHQQHW-XWD &RQOR®  %4-DW
+XVHU 5RIHQD 6\ DQG' HQQLY 7XWRQ 7H7DUD RWA: KDL$ @DQFH * LRXS 7KH* RYHUQDQFH
* LIRXS  IQFOXGIQI 1 HSKLYDXA\H 7DIP D&DP SEH®-RH' DYIV 7DP P\ ' HKDU 1 INN\ ) IMKHU . DAH

/ DWP HU +LQHO DUAQ . DAHO F DUHQ 0 DUDQD 0 RUMRQ 3HUIQ 6DNDP RR $IVK 6KH@BDQHUYH 3HH
5RE\ Q6LQFDIU 7WDAH 6P MK 0 DNDUVD 7DQJ WX -RVHSK * B1Q 7XSXKL DQG O LFKH®I: LORQ

)81' (56
7KDQN\ RX VR WH IXQGHW Z KRP Z IWRXV\D SLRMPWZ W WLV GHSW RI FRADERUDARQ Z RX@ NHO QRW
KDYH EHHQ SRWME®!



&S&ULWLFDO 6XFFHVV )DFWRUYV

7KHWH DUH SDUAEXOURRQGMRQV DIRXQG WH SLIRAHW Rl GHWJ Q DQG GHIYHUY RI WH + DXUDNL2 SSRUMXQW
WDWZ HH GAWALP LOHG DV FUMFDOMR HQVXUH WH W WMP P HWIMH REMIPAYHV
TKHMWMP  DQG SIRFHW R EXL@ IWZ DV DV D SURUW

O

i
L ok

5LIJRURXYV JOH[LEOH %WXLOW RQ
DQG UREXVW KDW ([LVWYV
%H GHYHBSHG LQ VXFK DZ D\ ,Q ERW W GHW Q DQG 91T RQ Z KDAH MV DQG Z KDWZ H
WDWFRP P XQMHVDQG SLIRMFW  DSSTFDWRQ VR SLRYIGH D DOHDG\ NQRZ  $Q. DGGIMRQDAGDVD
SDURHWY KDYH FRQIGHQFHIQ W 1B LE®I GDVD VHWDQG VHR FREOFWG Z DV FDLH X@ VHORWMG IRU
VR ERW VR P HDVXUH WHU P HDVXUHV WDWADQ EH LW SRWMQADOR DGG YDOH VR

Z HEHQJ DQG LQ WH W RXU

DQG LOMI UW RI WH LQGIQI V
7KHH P XVWEH FRGPWYH

DQDOVHG IQYHAW DWMG DQG WENHKR@HWY |RUH DP SO
KDYHIQWKWGIZ QIWRP 1Q P HDVXUQJ | DRRY/ WD DTRXWGH
D YDUHW RI Z D\ VR P HHW Rl WH UHP IMRI D SIRMPASDURHLY/

DI UHHP HOWKDWIKH SLRFHW WH QHHGVRI WH P DQ\ RUI DQLVDMRQV EXWIMDWSLRYIGH D
P HDVXUHP HOWRRQY' DQG VWNHKRGHW/ Z IW DQ P RUH KROMF YIHZ | RUFR@PRYH
DQDOMY Z I@EH Z DV IREXWW LOMUHQ WH Z HEEHQ RI DQG WE IH] IRQDOS@QQIQI DQG
DQG DSSWRSUDWM + DXUWDIN\L VADWAI\

@ }\él/’ \\ \I //
6HFXUH 'DWDDQD (PSRZHULQJ
DV 7DRQJD (QKDQFLQJ
) IRP WH RXWHWWH VHEXUW 7KH SWIRAHW P XWDV IW (P SRZHURRP P XQWHV Z IW \WH
DQG SIRWIPMRQ RI GDv DV SURUW P DNHD@QHIRWWEH M WWP VRRY DQG NQRZ GIGIHWR
VRYHUH Q VBRQJ D Z DVD NH P DODHKDQAQI  DQOG FROAOXH HWKLEDCDQG LREXVW
UHTXILHP HQWS$ * RYHUQDQFH VSHALLFD@® QRVEH H WDRAYH P HDVXUHP HOWERQJ WX GLQDAD
* LRXS Z DVIRWP HGWR HQVXH WHSHWAYH RUGR KDWP \R VKRXG WH FKRRVHWR
ERVSLDRAAH VR VHEXUH DQG WRWH IQYROHG
SIRWRPNGDV) FR@IPMG
WLRXJ K WH + DXUWDNL

2 SSRUXQW LQYIMQJ $@DQFH
P HP EHV/IWRP 7TH7DWDR7H

: KDLDQG RSHQ VR DY W
LOWUHVIAR DWHQG



* RYHLODQRH * LRXS ' HYHBRSP HOADQG $GYLVRU

OHDVXUHPHQW $SSURDFK DQG
SFWLYLW\ 6XPPDU\

'"HVNWRS 5HVHDUFK JOD[URRWYV &R '"HVLJQ

4 DQG 4

+ XEHUBRADZ RUNHG DBRQU MGH SIRMPASDUHY/ 1Q D FR FRQWXPARQ DSSURDFK Z W
FRP P XQW \R GHWAP LOHWH VFRSHRI P HDVXUHP HQWDQG UHBIYDQWFDSDELDAHY DQG
RSSRUMQMHV VR LOFOXGH IQ WH WXG\ ,Q SLDPAFDOMLP VWKLY P HDQWD VHUHV RI RXVRRP HV
Z RINVKRSVZ IW FRP P XQIW Z HIH KHT@ DRIRWWH LRKH DV Z HGDV WH IQYMMRQ | RU

DQ\ RQH Z MK LOWMUHVIAR VKDUH WHIUWKRXJ KW WKURXJ K QXP HIRXV FKDQQHY DQG P HGID

7KLY W H | RFXVHG RQ XQGHUABQGIQ) RYHUD@IP SDRADQG RXWRP HV WDVWKH FRP P XQIW
Z DOWG P HDVXUHG DQ\ FRP P XQMHVIRUZ KRP  Z HZ DQWG VR VNH FDUH VR GHVI Q IRU
VSHALIFD® DQG ®J IMAFY RSSRUMQIMHY DQG FRQVWADIOW 7DNQI WP H VR KHDUFRQPHUQV
VRWH P LI KWEH DGGUHWHG WURXJ KRXWIMH SLRAHW RUDWKH YHY GDVWWVR WDWKH
JURXS FRX@ FRQAQXH VR EH DZ DIHRI @P MMRQV : KDWZ HKHDUG ILRP WHVH KXLIRWP HG
WH EDVVRI WH + DXUDNL2 SSRUMQWYV:  HEEHQJ %DVHIQHO0 RGHO

9DOLGDWLRQ DQG 5HILQHPHQW RI WKH OHDVXUHPHQW
4

7KHZ HEEH.QI EDVHIQH P RGHZ DVEXI®DERQI Z I SURSRVHG P HWFV | RUHDRK RI WH

| DRVRLY WDWZ HUH HYHQMD® LOFOXGHG $ VXUH\ VRRCQZ DV WHQ GHYHBRSHG EDVHG RQ WH

© HEHQJ YDVHIDH O RGHOVHH SDIH DQG WP P IQJ ILRP + XEHUBRADO/: HEHQJ

) DP HZ RIN <XI@QJ RQ IHHGEDANIURP FRP P XQIW KXLDQG GHVNVRS UHVHDURK  SRWQUDO

Z HEHQJ 1QIOXHQAHV Z HUH GHWILP LOHG DQG FRUHVSRQGIQ) TXHWMRQV Z HH GLDZ Q I LRP

WH + XEHUSRADOT XHVARQ GDWEDVH :  KHUH QR DSSLRSUDM TXHWMRQVH IMMG + XEHU

6RADOLQ FREDERUMRQ Z W VXEMPWP DWMAUH, SHIV GHYHRSHG TXHWMRQVE\ GUDZ IQJ RQ
UHVHDUK 1Q WH SDUAEX@UDUHD

$@MH SIRMPASDURHY/ DVZ HODV DQ\ RQH Z KR VLI QHG XS VR UHYIHZ. WWKH P HDVXUHP HQW
VRRY UHYIHZ HG DQG SWRYIGHG | HHGEDAN , QSXWZ DV IQFRUSRUDMG DQG GLDIW 1 LQDOVHG | RU
WIQRII E\ WH SLRVIPAJ LRXS ( WKLFV DSSLRYDCY. DV UHFHLYHG DQG WH VXUH WHD Z HQWR

FRP P XQW IRUWMAQJ DQG YDAGDWRQ

( VIKLFDO$ SSLRYDO
7KH SLBWAXG\ Z DVVXEP LWHMG VR WH + XEHUBRADO WIEDCE HYLHZ %RDUG | RUHWLEDO
DWHWP HQWE&RP P WH 1R (& ,\WZ DV.J LDOWG DSSLIRYDCRQ WK 6HSWAP EHU

7R HQVXUWH WH VXUH TXHWIRQV Z HUH FEXGXID@ @I XIMAFD@ DQG HWILFD@
DSSWRSUDW DQG WDWD@VXUYH TXHWRQV Z HH XQGHUAMRRG E\ UHVSRQGHQW VXUYH V
Z HH WWMWG DQG YDOGDWAG Z I LHSUHVHOIMYHV [LRP WH FRP P XQIW




* RYHUDDQPH* LRXS ' HYHRSP HQADQG $GYLVRU

OHDVXUHPHQW $SSURDFK DQG
SFWLYLW\ 6 XPPDU\ FRQWLQXHG

OHDVXUHPHQW RI WKH 3HRSOH

2FWREHU JHEUXDU\

,QWHO HDVXUHP HQWARI H GDVD FRGPARQ RFFXUHGEHE HHQ W 2 FW ) HE
Z W SLRMPASDUHLYY SLRP RWQJ WH VXUH DQG HQUI DI LQJ FRP P XQIW R UHVSRQG

WULRXJ KRXWIMH SHURG 7KH RQIDH VXUYH Z DVRSHQ VR WH Z KR®I FRP P XQIW YID VRADO

P HGID WDGIMRQDCP HGID 1OHY DQG WURXJ K HYHQW 7KLV Z DVVXSSRUMG E\ HWKLEDOGDVD

FROPPURQ J XIGHV | RUSURMPAS DUHLY DQG P HDVXUHP HQASDUHWY

$VDQ LOPHOWYH WH RSSRUMQIW \R Z lQ ROHRI GRAUYRXFKHW/ Z DV SLRYIGHG \R
SDUARSDQW ( YHQ DIWIUUHP RYIQU LOFRP SGMW RUGXSTFDM LHVSRQVHY DFRP P RQ
RAFXUHQRHIQ U H VFDBIVXUH V. WHWXUMH UHFHYHG  UHVSRQWHV Z HORYHUWH
\VDP S®! ] H UHT XLLHG | RUGDV DQDOMY | RUWH FREFWYH a

'‘DWD $QDO\VLV 5HSRUW "HYHORSPHQW
4

, QUDCDQDOMY Z DVIR@RZ HG E\ D HDW) |1QGIQIV SUHVHMMRQ Z IW WKH SLRMPW LRXS \R
FRQLP P HDVXUHP HOW LRXSV DQG | RFEXV IRUVSRWR KW Z IWILO WKLY LHSRUV

/ IP VDVIRQV

$VZIW DQ VXUH  WHUHDUIH @ IWVR KRZ WH I LQGIQU VIRUWH VDP S®! VXUYH HG FDQ EH
H WDSROWG VR DQ HQALH SRSXOMRQ :  KLBI WH VXUH Z DV SXEQE® DYDIME® DQG HIRUV
Z HUHVENHQ VR EUQU WH VXUH VR WH HOWH FRP P XQW IQFOXGIQI SOQQIQJ | RUVSDRHV
Z KHHFRP P XQW FRX@ FRP SGMW WH VXUrH Z MK WH DIG Rl DIDAQMRU W DV
LOHYIMPE® P RUH DFFHVWME®I VR VRP H J URXSVWDQ RWHWY/ ) XUMHU FDUH P X\WEH VBNHQ QRW
R IP SRVHWH UHVSRQVHVRI VP DAIUVDP S®I ] HJ URXSV DV WH UIHVSRQVHV | RUD@Y KR
IGHQW\ VP IDUD 7KLV LY SDUAEX@UD 1P SRUBQWZ KHQ FROMGHUQJ JURXSVZ KRP D\ QRW
EH DGHTXDW® UHSUHVHOWMG LQ Z IGHUVRAHW VXK DV\ RXW RUWH WDIQERZ FRP P XQIW
$VIXWUH VXUYH V DUH FRQGXPMG P RUH GDVd FDQ EH DGGHG VR WH GDVHWD@RZ LQJ |RU

P RUH UHSUHVHQUMYH | LQGLQJ V DRIRW GHP RJ LDSKLEV

5HSRUW 3UHVHQWDWLRQ $FWLRQ :RUNVKRSV KHOG Z
4




[ ]

‘anmmnm

KDW ZDV OHDVXUHG

6XP P DUVHG EHBZ LVWH Z HEEHQ) WIWP HQWDQG RXWRP HVJ LRXSIQIV WDWZ HUH FR GHMLI QHG Z WK
FRP P XQW DQG |RWP HG WH EDVVRI WH Z HEEHQJ EDVHIH P RGHO RUWH + DXUDNL2 SSRUMQIW

P HDVXUHP HQWA VWP 7KHIRGRZ LQJ SDUH SDIH  RXVEQHVWH | DRRWY XQGHUHDRK RXWRP H
JWRXSIQJ 1RUZ KIFK RQHRUP RUH TXHWRQ Z DV GHYHBRSHG DQG WHQ YDIGDWMG E\ FRP P XQW

7KH + DXUDNL2 SSRUXQIW P HDVXUHG Z HEEHQJ E\ DWNQJ SHRS®IKRZ VDWAIHG WH. DUH Z IWK WHUQMHY
XVIQJ WH6DWADPMRQ Z W / IH6FD®! 6: /6 ; 3DJIHV  DQG  GHVIIORQ WH UDARQD®! | RURKRRMQJ D
Z HEHQJ DSSURDFK DQG VXEMIPAYH Z HEEHQJ) HYDOXDARQ 8 IQJ VXEMIPWYH P HDVXUHV DARZ VI RUKLI KHU
DFFXWDA WDQ XVIQJ SR\ P HDVXUHVRUP DNLQJ DWXP SWRQV DERXWIMH FRP P XQW %

XQGHUAMBQGIQ) WH Z HEEHQJ RI FRP P XQIW DQDOMY VXSSRUN XQGHUAMQGIQ) Z KDWKQGHUDLQJ
IDAVRVY/P DMAUP RWIR RYHLDQY. HEH.QJ

. QRZ BIGJ H DQG W@ \R [P SIRYH DQG P DIQWAQ RQHV SK\ MEDCKHDOK LOFOXGIQU JURZ WK
GHYH®RSP HQWDELDN VR P RYH DQG Z D\ VVR FDUH |RURQHVERG\

$ELONV VR DANQRZ BIGI H DQG H SUHWWRXJI KW 1HHOQI V DQG HP RARQV
DQG LHVSRQG FRQWAKXPAYHD

9DOXHV DQG EHIH VWDWGHMUP LOHWH Z D\ RQH @YHV LOFXGIQ) WH VHDUK |RU
P HDQIQJ DQG SXUSRVHIQ @H VSLUMKDADZ DUHQHW DQG FRQOHPURQ DQG SHURQDO
LGHQWV DQG VHD DZ DUHOHW LOFOXGIQI RQHVRZ Q P DQD RUVSLLVXDCHWHQRH

$ELONV DQG RSSRUMQIW VR EHRQJ  FDUH DQG VKDUH 1Q Z IGHUVRADO VIMP V/ VXFK
DVFRP P XQWHV DP I@HV Z KAQDX 1UHQGVKLSV DQG RIKHULQMUBHURQDO
UHDMRQWKISV DV Z HGDV @ONQJ VR DOFHWRLY DQG SDVWSUHVHQWDQG | XVKUH

7KH SOFH Z KHH RQH WRQGV DQG RQHV SOFH Rl EHRQILQ) FRQOHPURQ R
WH @QG DQG Z DU Z KHQXD DQG Z DL DQG DAR! WH QDVIDCZ RUG

7KHVH | DRRWY FDQ SRUMYHO RUQH) DWYHO [P SDRARQH RUP RUH RI WH DERYH 7H
: KDIH7DSD: KA H®BP HQW



KDW ZDV OHDVXUHG

3HRSOH DUH LQ WKH EHVW SRV

WKHLU SRWHQWLDO DQG OLYH D




(OHYDWLQJ 9RLFH
K\ 7DNH D :HOOEHLQJ $SSURDFK"™

+ XEHUBRFLDOZ DV HQJ DJ HG VR GHOYHULQ FR FROWUXPARQ Z VK VIKH SHRS®1 Rl + DXUDNL D UHSHDVDE®
© HE@EHLQJ 0 HDVXUHP HQWDQG 0 DQDJIHP HQWS\ WP VIKDWP HDVXUHVZ KDWP DWHU/VR VKHP VR
VKDWVKHLUQHHGV DVSLLDVIRQV DQG SURUMIHV FDQ EH | XUKHUXQGHUNRRG DQG HYLGHQFHG DQG \R
VIKDWP SRUMQWFKRLFHV UHJ DUGLQJ VIKHLUSUHVHOWDQG | XVKUH Z HAEHLQJ FDQ EH P DGH Z LVHO

$FLRW + DXUDNLWHUH DUH SHRS®! DQG RLI DQVDWRQV GHGLFDWG VR HODEQR) WHUSHRS®! DQG SOFH R
WUYH 7R Z RINVRI HWHUP RAH [ HPAYH® B FUXALDA RUWHVH J LRXSV VR GHYHRS D VKDUHG
XQGHUMIQGIQU RI Z KDALY P RAP SRUBQWR WRVH WH VHUYH 1Q RUGHUI RURL DQIVDARQV VR DGGLHW
WH VSHALLE QHHGV Rl WHVH SRSXOMRQV DQG [P SGP HOWD FRP SUHKHQVYH DQG FRADERUDWYH DSSURDFK
VR SRIAHV DQG SWRILDP P HV

%\ RQG D IRFXV RQ RXWRP HV + XEHU6RADO/ DSSURDAK FROMGHW WH KROMF QHHGV RI D SHORQ VR EH
1Q WH ERVWSRVMRQ VR | XOLOMHUSRWIQWDO 7KLY DSSURDFK HP SRZ HY RU DQIVOWRQV DRRW WH LRKH

LOFXGQI FRXQAY Z IW LOVI KW VR EHWAUXQCHUAMQG WKH QHHGV RI WH SHRS®IWH Z RINZ IW DQG
VWDWI LFD@ D@RFOW WHUUHVRXUAHV VR EHRVAIP SLRYH W(H RYHLD@QY. HEHIQJ RI WKH FRP P XQIW

$ : HEEHQJ $SSURDFK

8 OP DWA® VKH JRDORI D@RU DQLVDIRQV Z RINIQJ Z VK SHRS® LV VR VXSSRUMKRVH SHRS®! LQ VR
VIKH EHVWSRVIMIRQ VR | X DLOIKHLUSRVIHQVIDO DQG @YH D @ HVIKH VKHP VHOYHV YDOXH , WV VIKHUHI RUH
LP SRUDQWR P HDVXUH Z HEEHLQJ VIR XQGHUWIDQG D FRP P XQIW DQG VR HQVXUH VKDWRYHLD@®
LQMDVIYHY DPVIYIMIHV DQG SLRILDP P HV DUH KDYLQJ D SRVMIYH LP SDFW

$ Z HEEHQJ DSSURDAK SLRYIGHVD Z KR®! Rl @H XQGHUAMIQGIQJ RI D SHURQV QHHGV , QUMDG Rl WUAQJ
Z M WH DAXH DAKDQG Z KLEK WIQGV VR | RFXV RQ WH FUMY HQG RI D SLIREGP  DQG S@FH DUMILELDO

@ MMRQVRQWH QHHGVRI SHRS®! VWHQI WHQLQ) Z HEEHIQJ KHSV EXIEES D SHWRQV FDSDELON DQG
RSSRUMQIW VR | XOLOMHUSRWQUWDOZ RINQJ VR A VWP DWFDED DGGLHW VRADAMXHV

BXEMIPAYH Z HBEHQJ 6: % KDVEHHQ XVHG DVD SUP DU LQGIFDVRUIRUVKH DQDOMY RI WH + DXUDNL

2 SSRUMQIW UHVX®OV DV SDUARI D 6XEMPRYH : HEEHQJ ( YDOXXDWRQ DSSLRDAK 3RVMRQIQI VXEMPAYH

Z HEHQJ DVWH FHOWDAQGIFDVRURI KXP DQ Z HEEHIQJ HQDE®N GHAMRQ P DNHW/IQ WH FRP P XQIW
DQG WRWH Z KR 1XQG DQG VXSSRUAMMR XVH WH WIMSMED® HWREQKHG TNV EHVE HHQ VXEMPAYH

Z HEHQJ DQG RWHUGRP DIQVVR IQIRWPP SURUMHY DQG VADWAT\ 8 QUINH REMIPAYH P HDVXUHV 6 %

I RFXVHV RQ DQ IQGIYIGXDO/ RZ Q SHUFHSVRQ Rl WHUZ HEEHQ)  IDWHUWDQ H WIURDCHYDOXDARQY

DARZ IQJ LQGLYIGXD® VR DWHW WHURZ Q @H VDWW DFMRQ HP RARQDCKHDOK DQG VHQVH RI SXUSRVH HW
DQG SWRYIGIQJ D P RUH DFFXUDW P HDVXUHP HOWRI RYHUD@SLRI UHW 7KLY HIP LQDWA SRIMQWDCELDV | LRP

RWHW/ P SRUQJ WHURZ Q H SHRAVEBMRQV RUMWBQGDLGV Rl VXFRHW RQUR SDUAALSDQW
BXEMIPVIYH : HAEHLQJ ( YDOXDVIRQ

BXEMIPVIYH : HQEHLQJ ( YDOXDVIRQ LV LQFUHDMQI ® EHLQJ VHHQ DV J REDCEHVWSIDRFH D@ QHG Z LVIK
FXUHQUWKRXJ KWBDGHUKLS Z KIFK SRUW Z HTEHLQJ DVD VKLFN FRQFHSW FRQFHSW/ Z KLFK ERVIK
GHVFUEH DQG HYDOXDVIA P XODQHRXV®  DQG DSSURDFKHV VKDWDGYRFDWA | RUSDUAFLSDVRU. P RGHY
Rl Z HEEHIQJ P HDVXUHP HQWDQG GHYH®RSP HQWRI SXEQF SROF é=>



&UWD® WHVH DSSURDFKHY DU XH WDW/SHHAL\ 1QJ Z KDWD WIEN FROFHSVW/XFK DV Z HEBEHQJ
HOFRP SDWHV P XMWIEINH LOVR DFFRXQWIMH UHBIYDQUWYDOXH MGI HP HQW RI W(RVH Z KRVH @QvHV WQG VR EH
DIIHAMG E\ WH P HDVXUHP HQW

7KLV D GHSDUMUH IURP Z KDV DELDQ HADOGHVRUEH DV WH VRADCE@QQHUSHY/SHARYH 1Q Z HEEHQJ
SXEQF SRIA  DSSLRDAKHV WDWHD RQWH YDOXHMGI HP HOWRI H SHUN DERXWZ KDWZ HEEHQ) FRQVMV
Rl DQG Z KDWGDVD UIHIDE® P HDVXUH IWé{c{{ , QWWDG D AM] HQ SHU/SHPARYH WH. DU XH VHH\W VR XWO/H
FR SLIRGXPUARQ P HWRGVVR GHP RAUDWYH WH GHYHBRSP HOWRI P HMFV  [QGIFDVRYY DQG WH

P HDVXUHP HQWSLRAHW DQG EUQJ VRI HKHUGLIHHOWVSHVRI H SHIMH — @/HG H SHUV RURW HQV

Z KREUQI H SHIMWH SHIBIQIQI VR WH YDOH MGI HP HQW Z HEEHQJ SXETF SRIP VKRX@ VHUYH DQG DQ
XQGHUMBQGIQU RI FROW] WDADRRY  SUDPMARQHY Z KR P LJ KWEH SHRS®1 Z RINQU 1O

RU DQLVDMRQV LOWMMMRQV GHYHRSIQJ SLRJWDP VRUSRIR DQG  DFDGHP LFV Z KR VHHN VR EUQJ
WIFKQIFDOLL] RXUVR YDIGDW P HWIFV  LQGIFDVRUY DQG D J IRXQGIQ 1Q WHRUHWEDOSHU/SHPRYHY

,P SRUBQW SDUARSDARQ P HDQV WDWSHRS®! KDYH DI HQR DQG DUH QRWP HUH UHFHSVIBFBN | RU
ZHEBHQ é

7KH + DXUDNL2 SSRUXQIW VD EUQJILQJ VRIHIKHURI SHRS® DWD@BIYHY VR XQGHUMDQG DQG
HYLGHQFH Z KDWP DWWV P RVW

7TKH$ @ QP HOQWRI D J REDODSSILRDFK LQ $ RWADLRD 1 HZ =HD@QG

6XEMIPVIYH Z HAEHLQJ KDV EHHQ P HDVXUHG VSRUDGLIFDA@ DQG FROVMKHQV®D LQ $ RWDLRD 1 HZ
=HDDQG LQFH DWBIDMANKH HDUD V E\ GRFDQJRYHUQP HQWHJ : DINDVR 5HJ LRQDOZRXQFLO

4 XDOW RI / UHB6XUYH  FHQWDQJ RYHUQP HOWHJ 7H. XSHQID ViKH 1 = * HQHUDOSRFLDOBXUYH\
DQG RVKHW * GRED@ GHYHBRSHG DQG XVHG VXEMIPYH Z HAEHLQJ P HDVXUHV KDYH D RQJ KIWRU. R
EHLQJ WG DQG DSSQHG LQ DQ $ RVHDLRD 1 HZ =HDMQG FRQW W

$RWIDURD DOR KDV D KIMRU Rl GHYHRSLQJ DQG [P SGP HOWQJ Z RUG BDGIQ) VXEMPAYH Z HEHQJ
P HDVXUHV $\BZ KDL7IEE®! 1 JAW3RWRX 7H: KAQDX D$SDQXL 7XZ KDUHVRD : KDQJ DQXL 5DXNDZ DNLWM
7RQUD DQ DGYIVRURQ WKLY+ DXUDNL2 SSRUXQIW SLRMPWS@\ HG DNH LRI LQ WH GHYHBSP HOWRI 7H

. XSHQID WHVXUH Rl 0 ARUWZ HEEHQI 7KDWXUYH LOFOXGHG VHYHIDOT XDQWMYH P HDVXUHY EDVHG 1Q
WIDR 0 ARUWDAKHQRWAVZ HH DIMAP SWVR P HDVXUH Z HEEHQJ) WDWY0 ARU. FXGXWDODQG

UDQJ DWDVEQJ D FHOWHG {uVRP HRI Z KIFK Z HIH UHSHDWAG LQ WLV VXUH. Z RINDVZ HD, QP DQ\ LHVSHRW
WLV Z RINWBQGV RQ WH VKRX@HW/ R J LDQW MY WH QH VWAMS LQ D J REDCDQG GFDOAHQG VRZ DGV

P HDVXUQJ VXEMPAYH Z HEEHQJ VR EUQI XQGHUAMDQGIQU RI Z KDWP DMALY P RW






5HVSRQGHQW 'HPRJUDSKLFV
$JH 6H[ *HQGHU DQG (WKQLFLW\

7KH VXUYH WHDFKHG D @W H QXP EHURI SHRSM
Z WK FRP SGMA LHVSRQVHV DQG VIKH VDP S $JIH

VXUYH HG ELRDGO HI GIFW VIKH EURDGHU XWRYHUKDO Rl VXU/H LHVSRQGHQW Z HH IQ
SRSX@MRQRI ViKH: DINDVR LHJ LRQ WH 2 GHU$ GXOV \ HDL/ DIHJWRXS

+ RZ HYHU IMDOR GlLIHWY/IQVRP HIP SRUBQWZ D\ V
Z W WH VXUYH LHVSRQGHQW EHQJ P RUH ONHO \R
EHR@HU |HP DB DQG 1 = ( XURSHDQ 3ANHKA WDQ
WHJHQHDQ DINDWR SRSXOMRQ 7KH P HGEDQ DIH
Rl VXUrH LHVSRQGHQWZ DV \ HDW/ Z KI® IRUWH
0 DViJP DVID 3IDNR + DXUDNLDQG 7KDP HV
&RURP DQGHOGIMMEFW WY DQG \HDW/
UHVSHAWYHO {; {<{é0 RUIHWDQ V¥ R WILGVRI RXU
\VDP S®I IGHQW\ DVZ RP HQ Z KIBI RQD DIRXQG

Rl WH: DINDVR IGHQW\ DVIHP DB Rl RXU
\VDP S®IDUH 1 = ( XURSHDQ FRP SDUHG VR RQO®
Rl WH: DINDWR SRSXOMRQ {=7KHVH GHP RJ UDSKIF
Gl IHHQRHV VKRX@ EH NHSWQ P 1QG Z KL®H
[QMUBUHWQI WH UHVXOV 1Q WKLY LHSRUV: - KLBI WH
[LQGIQI V VWOIH GRPWAH YIHZ VRI YDUHG J LIRXSVIQ
WH: DINDR WHYIHZ VRI FHUBIQ JWRXSVP D EH
XQGHURURYHUHSUHVHOWIG 7R KHS DGGUHW WKLY
WH DQDOMY IQFXGHY EUHDNGRZ QVE\
P HDVXUHP HQWI LRXS VR HQUXUH WDWSDWMALQV
VSHALLE VR FHURIQ J LIRXSV DLH FEDUD IGHQWIHG
: KHUH UHVX@OV Z HUH | RXQG VR EH WWHZ HG RUKHDYLO
QI XHQFHG E\ SDUAEX@MUGHP RJ UDSKIF J LRXSV
WLV KDV EHHQ H STAMD QRWG 1Q WH UHSRUN

6H[ *HQGHU (WKQLFLW\

Rl UHVSRQGHQW LGHOWHG DV IHP DB Rl UHVSRQGHQW IGHQWIHG DV 1 HZ =HDDQG
5 HVSRQGHQW FRX@ VHBPP RIHWIDQRQHRSMRQ ~ (XWRSHDQDQG ~ DVO ARU. 5HVSRQGHOW FRX@

DVWRKRZ WH IGHOWIHG VHERWP RUH W(DQ ROH RSWRQ



5HVSRQGHQW 'HPRJUDSKLFV
(GXFDWLRQ (PSOR\PHQW
DQG 6H[XDO 2ULHQWDWLRQ

+LJKHVW /HYHO RI (GXFDWLRQ

Rl UHVSRQGHQW WHSRUMG WDWMHUKLI KHW
GIYHCORI FRP SGMAG HGXFDWRQ Z DV SRWY DGXDWM

ZIW KDYIQJ XQGHUI LIDGXDW TXDA LFDWRQV

7KH SHIFHOWI HRI SHRS®ILQ RXUVXUYH Z WK D
SR DGXDW T XD LFDARQ LV QRE® KLI KHUWDQ
JRYHUDP HQAVEKMEY LQGIEDWA | RUWH VXUYH HG
DUHDV 7KLV KLI KHUSRWY LDGXDM UHVSRQVH DM
FRX@ EH GXHWR P DQ\ IDARY/ LOFOXGIQJ WDWP RUH
HGXFDWAG SHRS®! DUH P RUH @\HO VR UHVSRQG \R
UHVHDURK VXUYH V' DQG WDWRGHUSHRS®! 1RU
ZKRP ZHDOR KDG DKL K UIHVSRQWH DM WQG \R
EHP RUH HGXFDWG DVZ HD

0 RUH HGXFDWG SHRS®! WIQG VR EH KHDOMIHUDQG \R
KDYH KLJ KHULQFRP HV VR UHDGHWY \VKRX@ EHDULQ

P 1QG WDWIMH VXUH UHVXEOVP D SUHVHOWD V@) KD
P RUHRSWP MAF YIHZ RI KHDOK DQG Z HEHQI 1Q
WH GMMPW FRP SDUHG VR WH J HQHUDCSRSX@MMRQ

6H[XDO 2ULHQWDWLRQ (PSOR\PHQW 6WDWXV

Rl UHVSRQGHW LHSRUMG W(DWIMKH WION RI Rl UHVSRQGHQW UIHSRUMG WDWKH Z HH
WHP VHOHV DV VDL KWRUKHWILRVH XDO FXUHMD HP SR\ HG DQG Z HH IHWLHG



SHVSROQGHQW "HPRJUDSKLFV
*HRJUDSKLF 6SUHDG

7TKHIR@RZ IQJ J WDSKV RXWIRH WH J HRJ LDSKIEF VSUHDG Rl LHVSRQVHV VR WH + DXUDNL2 SSRUMQIW 6 XUYH
ZKIFK Z DVRSHQ VR DQ¥ KR Z KDNDSDSD VR @QvH Z RIN RUS@\ 1Q + DXUDNL 7KDP HV &RIRP DQGHORU

0 DWP D 3IDNR 0 RWALHVSRQGHQW UHMGHG 1Q RQH Rl WHVH DUHDV | RUDWBDW\KDO Rl WH\ HDURUP RUH
DQG WH YDW\P DNRUW RI LHVSROQGHQW Z HIH ILRP P DNRUXUEDQ DUHDV @ KL® WH VXUYH GG UHDRK W D@
XUEDQ DUHDV UHDVRQDEO® Z HO UIHDMYHO |HZ  IXUDAHMGHQW LHVSRQGHG

6RP H UHVSRQGHQW FRP SGMG WH VXUH 1Q $XANDQG + DP LORQ RUIQWH Z IGHU: DINDWR LHI IRQ
WHVH LOGLYIGXDO P D\ UHMGH LQ WHVH DUHDV EXWERP P XWM LQVR + DXUDNL 7KDP HV &RURP DQGHORU

0 DVIP D 3IDNR IRUIDP I® VAKRRORUZ RIN $ @U H SLRSRUARQ R LHVSRQGHQW DUH ILRP WH 7KDP HV
&RURP DQGHOGMMPWZ IV BZ HUUHSUAVHQUMRQ I LRP WH RWHUVE R GMMEW WH VXUH LHVXOVP D\
WHUH RUH EH WHZ HG VRZ DUBV\WH YIHZ VRI 7KDP HV &RURP DQGHOHVGHQW







6XEMHFWLYH :HOOEHLQJ LQ +DXUD

7KH DYHWDJ H VDVIM DPIRQ Z VK @ H DFLRW DAUHVSRQVHVVR VKHVXUYH, ZDV RQVKH
SRIQWVFD®! LQGLFDVIQJ VIKDWVKH DYHUDJI H UHVSRQGHQWKDV VRP HZ KDWSRVWIYH Z HEEHLQJ

© KL QRWGLLHAMD FRP SDIDE®!I WH 4 XDOW RI / LHVFRWHRI VHHWHJWDSK RQSDIH ~ ILRP WH
4 XDOW RI / I1H 6XUYH {>SURYIGHV D XVH XOH HIHOPH SRIQWRUXQGHUAMIQGIQI KRZ SHRS®! LQ WH

© DINDVR UHJ IRQ DUH H SHUHQAQU @H 7KHVH 11QGIQI V EURDG® LQGIFDW WDWEZ KI®I P DQ\ LQ + DXWDNLIHHO

WDWKHUQYHV DUH J RIQJ Z HOWHUH LV QROHWHBM/ LRRP  [RULP SLIRYHP HOQWQ WH Z HEEHQJ RI P RWW

6RP HJ LRXSV UIDWI WHUZ HEEHQI P RUH KL K® WDQ RWHY DV H SERUHG 1Q WH GIVFX\WRQ RQ WH

IRGRZ Q) SDIH

( YLGHQFLQJ VIKH LOVALFRQQOHPRQRI : KAQDX DQG , QGLYLGXDOZ. HAEHLQJ

,Q DGGMRQ VR WH 6D DPARQ Z IWK / LLH 6FD®! TXHWRQ VHWKVHG VR GHWLP 1QH LQGLYIGXDCRYHID@
VXEMPAYH Z HBEHQI VE R TXHWMRQVZ HHDWNHG IURP 7H . XSHQJ D{éVR EMWAUXQGHUAMBQG Z KAQDX RU
IDP I® Z HEHQ 7KHWIMWP HQW VFRUHG RQ D/ INHWWAD®! ZHH FRP SDIHGVR P RQKVIUR WIQIV
DUH EHWMUIRUP \ Z KAQDX DQG P\ Z KAQDX DUH GRIQI Z HD

5 HVSRQVHV VR ERW WM HQW Z HIH IGHQWIHG DV SIHGIRRW/ Rl Z HEEHIQJ | RUWH GDVD VHWP HDQIQJ
WDAD WIMUAMFDED LI QULLFDQWSUHGIPWYH LHDMRQVKLS Z DV IGHQWILHG EHVE HHQ HDRK TXHVARQ DQG
LOGLYIGXDOVDAYM DPARQ Z W @H $VVXFK D SRVMYH FKDQJ H 1Q VFRUHV | RUWHVH | DRRV/ LHDMQJ VR

Z KAQDX Z HEHQJ Z I@INH® DOR VHH D SRUMYH FKDQJ H 1Q LOGLYIGXDOVXEMPAYH Z HEEHQJ A



6XEMHFWLYH :HOOEHLQJ LQ +DXUD

0 HDVXUHP HOQWF LRXSV

7KH IDAMVHPAWRQ Rl WLV UHSRUATREXVHV RQ | RXUVHI P HOW Rl WH

SRSXOMRQ GHVIALBIG KHIH NORZ Q DV P HDVXUHP HQWJ LRXSV $GXAV
2 GHU$GXQV 0 ARU. DQG D J LRXSIQI WDWY \WBIG

' IVDEIOW DQGO REION  7KHVH P HDVXUHP HQWI LRXSV Z HH

FKRVHQ DV DUHDVRI | REXV EHFDXWH

o 7KH ZHH IGHQAIHG DVSRSXOMRQVR! IQOMHMGXUQ) FR
FROMXPARQ Z I FRP P XQIW

e 7KH KDGWDWMFDD I QUIFDQAGLIHHQAHVIQ Z HEBHQI DQG
FROADVAQJI LHVX®V IRUZ KDAWP DALY P RWWDQG

e 7KHHZHHOUW HHRXIK LHVSRQWH SRRO'WR EH P HDQLQJ | XO
| RUWH FR@PWYH

: IWIQ HDFK RI WKHVH P HDVXUHP HQWI LRXSV WHUH LV D YDUHW DQG ELHDGW Rl H SHUHQFHV XQITXH VR

HDAK DV IQGIYIGXD® DV\ RX Z RX@ H SHFWDQG ILRP  Z KIFK | XUMHUDQDOMY FDQ EH GRQH

+ RZ HYHU DV D VQDSWKRWR! Z KR LV IOFOXGHG

. Rl ULHVSRQGHQW IQ WH 2 @GHU$GXAV IJWRXS ZHHDIHGEHE HHQ  DQG

e $JHVRI LHVSRQGHQW IQ WH $ GXOV JURXS Z HIH HYHQO® VSUHDG DRLRW WH WUHH GHFDGHY

e 0 ARUWHVSRQGHQWEHRQIHG\VR  GIWVWOPWZ L Z IWC Rl D@0 ARU.UIHVSRQGHQW EHRQI1QJ \R
1 JAWO DX 1 JAW+DN\R 1 JAW7DP DWAA 1 JAW3ARD RU1 JAW3RWRX

$Q@0Q WH GVDELOW DQG P REIOV JWRXS DQVZ HHG \ HV \R WAH TXHWARQ ' R\ RX @HZ I D P HQWO
FRJQWYH RUSK\ MFDGGMVOEIMNV RURWHUP RELON FKD@QJ HV'

HQEHLQJ 6FRUIHE\ 0 HDVXUHP HOWF LRXS

2 YHDO@Z HEHQJ SDMALV IHSHDWAG DRLRW 1 IQGIQIV RGHUDGXOV J HOHD@ VFRUHG KL KHWZ KI®
WRWH Z IW GMEION RUP RELONV FKDAIQJ HV VFRUIHG ®Z HVMARXWRI VKH P HDVXUHP HQW LRXSV

7KH DERYH J UDSK VKRZ V RGHUDGX®V KDG WH KL KHWZ HEEHQJ RXWRI WWKH I RXUP HDVXUHP HQWI LRXSV
IRGRZ HGE\ 0 ARU DGXOV WHQ WH GIVDELOV DQG P RELOW P HDVXUHP HQWI LRXS  7KH KL KHUZ HEEH.QJ
Rl RGHUDGXOV DD QVZ IW J REDCZ HEEHQJ WHQGY DRRW WH @HVSDQ Z KIFK VKRZ \WDWZ HEEH.QJ
WIQGV VR LOFUHDVH 1Q RGHUDI HIRGRZ LQJ DGIS 1Q P LGMH t¢ 7KHVH 1 LQGIQI V' VXJ I WK DALHVSRQGHQW
ILRP WKH RWHUP HDVXUHP HQWI LRXSV SDUAEX@UD WRVH Z W D GMDELOW P D\ EHIDAQJ P RWH
FKDOIQI HVIQ KRZ WH SHUFHLYH WHU@YHV UHDWYH VR WKH ELRDGHU:  DINDVR SRSXOMRQ



'Q JRFXV

$GXOWV RI +DXUDNL $IJHG

&X K UDO, GHQWN + DYLQJ RQHV FXOXWDAGHMINV LHFRI QUVHG
) $ WIMXGHVILRP 3RAWFDO DQG SIRWFWAG DV Z H@DV DFFHW VR
<<< ) 6\ WP FX@XUH DUH SURUW QHHGV I RUVKLY J LRXS
2 SSRUMQMAV W | XUMHUVXSSRUNMH Z HEHQJI RI
0\ FXOXWDAGHOWN LV WL J LRXS LHDW VR FXOXIDAP HDVXUHV 1Q SDUAFXD®U
HRJ QWVHG DQG SLIRWRWMG E\ WURXJ K FXOXWH EHQJ EHWMAUSIRWRMG E\ WH
WH SROAFDOA VAP SROAFDOA WMP  DQG WILRXJ K [P SLRYHG
L RSSRUMQMHV | RUPXOXUDCFRQOHPARQ 5 HVSRQGHOW
Qf Q"Xe $FFHVV 7R &XOWX}FLI}Lﬁ\/IRU\MHID:VRU/RI EXOMUDO GHOWN  $\WAMGHV
xxx ILRP 3RMAEDCE\ VWP DQG $ FFHW VR &XOXUH Z HUH WH
A\ GZ HWDQG WILG BZ HMWARUQJD | DRVRY/ | RUWLY
@ , KDYH WH RSSRUMQIW \R JWRXS DQG Z HH WHYHD®IG VR KDYH D WVIMXAMFD@
FRQOHPWZ W P\ FXOXUH DQG WJ QULIEDQAHDMROQWKILS VR RYHIDQY. HEHQJ
KHUMZO H P HDQIQJ DQ LOFUHDVH 1O WHVH | DRRU/ LY P RUH @NHO

VR ®DG \R DQ LORHDVH 1Q RYHD@Y. HEHQ)

) XUKHURSSRUMXQMAHV VR LIP SLRYH Z KDWP DWW P RWV

,Q DGGIMRQ VR WH FX®XUDA DARW GMVPXWHG DERYH 6GHS 3K\ IFDOF HDOK. DQG ( P RARQDO QM HOFH
Z HUH DP RQJ WIMH BZ HWWARUQJ | DRRVY I RUWLY DIHJ URXS  DQG DJ DLQ UHYHD®BIG D WIMYMEDO

UHDMRQWKIS VR RYHDQY. HEHQJ
& 6OHHS ﬁ.;;, 3K\VLFDO +HDO\@§@
=n— §W f
I HHYZ HOLHWMG JRRG

@

$GXAOV LQ VKLV DI H J LRXS | HHOMH KDYH WURQJ
KHDOK P DQDJ HP HQWNQRZ B1IGIH EXWWVFRUH
RZ HURQ SK\ VIFDOKHDOK DQG VBHHS P HDVXUHV

7KH KL KHWWFRUH RQ DQ\ | DRVRUIRUWALY J URXS Z DV KHDOK

P DQDI HP HOWNQRZ BIGI H Z IW DVFRWHRI \FDBIR IRU
, XQGHUMIQGKRZ P\ @HW®! IQFOXGIQ] VBHS K\ JIHQH GLHW
DQG H HUAVH DIIHAWP \ KHDOX  + RZ HYHUWHWH LVRRP IRU
IP SLRYHP HQWQ WLQIQJ WKLY NQRZ BIGI H LOVR DPURQ J LYHQ

®Z HUUHVSRQGHOWSK\ VIFEDCKHD® DQG MBHS DGHTXDR

$CXOV IQ WLV DIH JWRXS DAOR VFRWHG Z HORQ SOFH EDVHG
P HDVXUHV |HHIRJ DWARQI FRQOHPWRQ VR D SOFH RXVERRVY/ DV
Z HODV IHHYJ VOIH DVWKRP H



Q JRFXV
$GXOWV $IJHG &XOMXGSUDO ,GHQW

0 RW\0 ARUUHVSRQGHOW GLG QRWDJ UHH VKDWVKHLUFX @ LDOLGHQWM Z DV
UHFRJ QLVHG DQG SLRVMPVG E\ VIKH SROAFDOA WHP  Z WViK (RZ QXP EHUY DFLRW D@
DGX@V UHVSRQGHQW

YHBZ DUHWH SHIFHQI HVRI 0 ARUDQG 1 = ( XLRSHDQ DGXOV DWBDWWRP HZ KDWDJ IHHQJ Z W
VHYHLDOADMP HQW UHBIYDQWR WH UHFRJ QURQ UHVSHRWDQG VRBIDQFH Rl WHLUFXOYUDAGHQOAMAHY

N 0 \ FXOXWDAGHMN 1V UHFRI QIVHG DQG SLRWPMG
E\ WH SROAFDOA WP
0 ARW 1= ( XLRSHDQ
5HRHQWD , KDYH SHUWRQD® H SHUHQRHG

& [ 3 )
w nnﬂ SUHNGIFH RUIQWRBILDQFH RUEHHQ WHDWIG
XQIDIUD RUH FOXGHG

0 ARW 1= ( XURSHDQ

, KDYH DAFHW VR VHUYIEHV WDWDLH LHVSHRWXCDQG
LOFOGMYHRI P\ FXOXWDAGHOWN

0 ARW 1= ( XURSHDQ

/ HW VKDQ RQH VKLLG RI 0 ARU.DQG B VKDQ KDD RI 1 = ( XLRSHDQ UHVSRQGHQW DJ UHHG VKDVWKHLU
FXOXUDOLGHQVIMV LV UHFRJ QLVHG DQG UHVSHRVIAG E\ VIKH SRAVFDOV WP

$@QQU Z MK WH | HHIQU VR VRADOGLYIMRQ DQG WH FRP P HQBU RQ FREQVDARQ LGHAIHG LQ WKH
TXDOWYH DQDOMY WH WIMP HQAD \ FXOXDAGHMIV IV IHRI QVHG DQG SURWIRWG E\ WH SROAFDO
VWP Z DVWH SUIHGIRRURI Z HEEHQI Z IW WH &Z HAWFRUH | RUDGXAOV WY WHUH RUH D SURUW QHHG
Z W WH OU HAALRRP 1RULP SLRYHP HOWQ Z HEEHIQJ |RUWLY DIHJ URXS

$® RW 1Q 0 ARUUHVSRQGHQW KDG LHFHQV® H SHUHQFHG SUHWGLFH RULQVRBILDQFH

4 XDOAMYH FRP P HQU RQ H SHUHQFHVRI DAMP FROWOQXHG VR VXUDFH UHVSRQGHQW LOFOXGIQJ
0 ARW 3ANHKA P LJWDQW DQG RWHY QRWG WDWDAMVP P SDRMG WHUZ HEBEHQ) HWHUEHFDXVH WH

RUWHWUIDP LO® KDG H SHUHQRHG IMMHP VHOHY RUEHFDXVHWH KDG REVHUYHG WDAMWP DI DIOWARWHU/

1HDW 1Q 0 ARU.WHVSRQGHQW IHOWKH KDG DFFHW VR VHUYLFHV UHVSHRPVX ORI FX@XUDAGHOVIMWY

7KLVP D\ LQGIFDW D SRWMQUD@ SURP IMQJ | RXQGDMRQ | RUPXEXLD@ DSSIRSUDW VHYLFH GHIYHU |1RU

0 ARU , QMHMQI® RQD DI KD GM/WDQKDORI 1 = ( XURSHDQ UHVSRQGHQW DI LHHG 4 XDOWYH
DQDOMY VXJ J HAW VHYHIDCBRWIE B! H SOQDMRQV I RUWLY LHDMYHD &Z UIHVSRQWH ILRP 1 = ( XURSHDQV' W
FRX@ EH EHFDXVH P DQ\ |HOMGIVARQOHAMG | LIRP WHUFX®XUH VRP H GIMINHG WH LORIHDMQJ SUHVHORHRI

RWHUFRXOXUDAGHMARV 1Q VHIYFHY RUVRP H | HOWFX@XWDAGHOWN Z DV QRWHBIYDQWR WHP  * LYHQ WKDW
Rl 1 = ( XURSHDQV DQVZ HHG QHXWDOWR WL TXHWRQ WH OWMURSWRQ LV SHIKDSV WH P RWAINHO



'Q JREXV

2 GHUDGXAV KDYH VKH KLJ KHWARYHLD@Y. HAEHLQJ RI D@J LRXSV P HDVXUWHG

© HEHQI RXWRP HV DUH J HOHD® WH EHVWRUWH 2 @HU$ GXOV P HDVXUHP HOWI LRXS Z KHQ
FRP SDUHG VR WH RWHUP HDVXUHP HQWI LRXSV 7KLY LY FROMMMQWZ IV LOWLDARQDCDM DKUH
VKRZ IQJ DQ LOFUHDVH 1Q Z HEEHLQJ DV DGX@V EHFRP H RGHUtG
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0 ARU UHVSRQGHOW UHSRUMG WURQJ SUGH LQ FXOXDAGHMMW DQG WURQJ
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VDIH DVWKRP H DQG KDYIQJ LOWAHVW WDWIMH  DUH SDWIRQDW DERXW

2 SSRUXKQMHVVR ,P SLRYH: KDWO DWHW O RWV

0 ARUUHVSRQGHQW UHSRUMG VKDVWIKHLUDFFHW VIR DSSLRSUDWA NRE RSSRUAKQIVHV
DQG NQRZ BiGIHRI | LODQFLDOVXSSRUARSVIRQV Z HUH LHIVIYHO (RZ
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@ 7KHH DUH HORXJ K NRE RSSRUMQMAV 1O @ I QHHGHG , NQRZ KRZ VR DFFHW [ IODORDO

P\ FRP P XQW WDWDUH W KWRUP H VXSSRUMWHIMEHV WDW RINIRUP H

$ GGMRQD@ SK\ VIFDOKHDAK LV D FHDURSSRUX QW |RUZ H@EHLQJ P SLRYHP HQW

" HVSIW VWARQI KHDOK P DQDJ HP HQWAQRZ BIGIH 0 ARUUHSRUMG LHDWYHO BZ RYHLD@SK\ VIFDOKHDOK
TXDON Rl MBHS DQG SDUMASDWRQ 1Q KHDOK HOKDORQJ DRRYMIVHYV
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+ HDOK P DQDJ HP HOWNQRZ BIGI H
Z DV.JHOHWD@® KLIK DP RQJ VIKHWH

UHVSRQGHQW DVZ DVP RUYDVIRQ
VR IP SLRYH KRWIE Z HAIDHW

$ GGMRQD@ WHVSRQGHQW 1Q WLV J LRXS
WHSRUMG WARQJ DFFHW VR VXSSRUAYH

SHRS®1Z KR KHS WHP QDYL) DM @H
DWARQI FRQOHPARQ VR SOFH , IHHD
FRQOHPMRQ R D SOFH LQ QDWWLH RXVBRRUY/
WD P SRUBQAR P H  DQG VWRQJ
SDWRQ | RUIQWMHW , KDYHWIQIV,
DP SDWRQDW DERXW

2 SSRUXQMHVWR ,P SLRYH: KDWO DWHW 0 RWV

+ RXMQJ DQGHP S®&\ P HOWZ HWH FIDUDUHDY Z KHUWH IP SLRYHP HOWZ RX@ @NHO
EHOHI WWKH Z HQEHLQJ RI VIKH GIVDELAW DQG P RELAW J LRXS

7KLY JWRXS J HOHD@ WDWAG KRXMQJ DQG HP S&\ P HOWRSWRQV SRRW  DQG GG QRWHHOMDVWXSSRUN
VHWYIFHV Z HH DFFHWEGH
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GHQVIDOFDUH Z DV LHSRUMG DV SDUAFX@UD GL | LEXOWR DFFHW
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/ RZ HUZ HEEHLQJ RI GIVDELAW DQG P RELOW J LRXS D@ QVZ WK QDVIRQDOHVHDUFK

$®@ RW 1Q WHVSRQGHQW LHSRUMG @1QJ Z IW D P HQWORRI QWYH RUSK\ VIFDCGIMVDEION RURWHU
P RELON FKD@IQI HV WL P HDVXUHP HQW LIRXS DAR KDG WH &Z HWZ HEHQJ VFRUH RXV\RI D@
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KDYH \LJ QULFDQW &Z HURYHD@TH
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e +DYHH SHUHQPHG GMAUP IODARQ IQWHOWW P RQMV w

e )HHORQHO DORUP RWMRI WHWP H WV
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- HEEHLQJ Z DV IHDVIYHO® GRZ DP RQJ VIKH\ RXQJ SHRS®! DQG LDQJ DVIDKLDJI HG
UHDFKHG VKLRXJ K VKLV VXUYH. VIKRXJ K D @RZ UHVSRQVH LDV @P LW \VIiKH DELOW VR

H WDSRDWA | LOGLQI VI XUMKHU

' HVSIW HIRUV GXUQI FRP P XQIW HQJ DI HP HQADQG P HDVXUHP HQADSSURDK SOQQIQ] VXUYH LHVXAV
VDZ XQGHUHSUHVHOWMRQ | LRP WY DI H JRXS 7KLY SDI H VKDUHV WH DJ J UHI DM [ 1QGIQI VRI WH
UHVSRQVHV UIHFHLYHG EXWGXH VR VP DVDP S®1 M H VKRX@ QRWQHRHWDUD EH VINHQ DV LHSUHVHQWYH RI

WH Z IGHUGHP RJIWSKIF $ YHWDIH Z HAEHIQJ | RUVKLY JLRXS Z DV

®&Z HUWDQ WH RWHUP HDVXUHP HQW LIRXSV

RQDVDBIRI ZKIKKZDV
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2 7KHVFRUHV | RUWHWH VRS WUHH VWAHQI WY Z HH DQG

WHVSHRWYHO
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SROAFDOA WP UH GIFWQJ LDQJ VKL
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(PSOR\PHQW (GXFDWLRQ RU 7UDLC

$ UHDVIRULP SLRYHP HQWKDWP DWIAUHG P RWM RUVKLY J LRXS Z HUH | HH@QJ KHDUG
DQG IHVSHAVG DXVRQRP \  DQG EHWHUVBIHS

7KLV SDJ H VKDUHVWH DI J UHI DM TIQGIQIVRI WH  UHVSRQGHQW LGHQWN LQJ DV QRWEXULHQWD 1O

HP S® P HOWHGXFDARQ RUMDIQIQI  EXWGXH VR WH VP DAVDP S®1 M} H VKRX@ QRWOHFHWDUD EHVINHQ
DV UHSUHVHQUYH RI WH Z LGHUJ LRXS

: W DQ DYHUDI HZ HEEHIQJ VFRWHRI RQDVFDGIRI WLV J URXS KDG ®Z HUZ HEEH.QJ
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3URUW QHHGV Z HIH DURXQG DFFHW VR HQYLLRQP HQW VKDWSLRP RV UHVSHFW I HHIQI KHDUG DQG
UHVSHAMG DXVRQRP \  KDYLQ) FRQARCRYHUWHUI XVUH DQG VBHS
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YIWXH RI WH J LRXS V GHILQWRQ WHVH FROMGHWDE®! J DSV Z RX@ EHOHIIWLRP I XUMHULQYHVW DURQ
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[UDP HZ RWIN | RUKHDOM DQG Z HEBEHQJ DP RQJ 0 ARULIQ $RWIDURD t<7KH P RGHOGHVRUEHY KHDOM DQG
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7KH + DXUDNL2 SSRUMQIW VXUH TXHWMRQV Z HIH GHVLI QHG DQG FOWLLHG E\ RYHUD) LQJ + XEHUBRADO/
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2 XWRP HV 7 KURXJK VKH
| HQVRI 7H: KDUH7DSD: KD
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3K\WLFDO +HDOWK

TKHIR@Z 1QJ VHAARQ RXWIDHV KRZ  LHVSRQGHQW YIHZ HG WHUSK\ MFDO
KHDOM DQG | DRARY WDWARQWIEXW VR IW$ FLRW D@P HDVXUHP HOWJ LRXSV
SK\ MFDCKHDOM | DFVRWY/ KDG D UHDMROQWKLS VR Z HEHQI DQG Z HH ®Z HW
VRRUCY

. H ) IQGIQIV

e 3K\ VIFDOKHDOK LQFOXGIQI H HUAVH VBHS DQG KHDK\ IRRG LV D SURUW
QHHG LQ DFKIHYIQ) Z HEEHQJ EXWY DP RQJ WH B&Z FMAWMARUQJ DRIRW DO
P HDVXUHP HQWI LRXSV

o 5HVSRQGHOW | HOWKH XQGHUARRG Z KDADI I HAMG WHUSK\ IFDCKHDOK
DQG Z KHUH VR J HWLHIDE®! LI RUP. DARQ DERXVKHDOK M/XHY EXWDRHG
RWHUEDUIHY/ VR SK\ IFDCZ. HEEHLQJ

o $FFHW\R P HGIFDOKHDOMFDUH RUGHQUOMHUMEHY Z DV QRWHDM DQG
DIIRUEDE®! | RUP DQ\ UHVSRQGHQW DQG Z DV QRVBE® P RUH GlLI LEX®\DP RQJ
VRP HJWRXSV

o &DUHI LYHWY GIG QRWHHCDE®! VR DFFHW WH VHMEHV WH. QHHGHG VR VBNH D
EUDN Z KB VXUH  UHVSRQGHQW LHSRUMG GMWMWP HIRUWHP VHYHV DI WU
RWHUFRP P WP HQW
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3K\ IFDOKHDAOK LV D SURUW QHHG | RULHVSRQGHQW SK\ MFDCKHDOK  LOFXGLQJ
H HUFMH VBIHS DQG KHDAOK\ IRRG LV D SURUW QHHG | RUDFKLHYLQJ Z HQEHLQJ EXW
LVDP RQJ VKH &Z HMWWVFRUQJ DRLRW D@P HDVXWHP HOQWJ LRXSV

&ROUMMWZ IMK WH SDWHLD VHHQ WILRXJ KRXWHVX OV RGHUDGX OV VFRUHG KL KHWIR@Z HG E\ DGXOV
DQG RUO ARU Z IMK UHVSRQVHV ILRP  GIVDELOW DQG P RELON VFRUQI ®Z HVW3 HUFHQVR H RI LHVSRQVHY DW
GDWWRP HZ KDADJ LHHQJ Z IW WH | RA@RZ 1QJ

,QJHQHDOP \ SK\ VFDO
KHDOM LV J RRG

, SDUAASDWM LQ DRAYMAHY
WDWDUHJRRG IRUP \
SK\ MFDADQG P HOVIDCKHDOM.

2 QP RWMGD\V, JHWHQRXJK
VBHS DQG | HHZ HOLHAMG

, FDQ HDMO® DFFHW
DI IRUGDE®I KHDOK\ 1RRG

@ $ @ RXUMBWP HQW Z HIH LGHQWIHG DV SURUW QHHGV | RUDGX®V DQG 0 ARUL D@H, FHSWKHDMIK\
IRRG Z HH SURUW QHHGV | RURGHUDGX®V DQG SK\ EDOKHDOK DQG VBHS Z HH SURUW QHHGV IRU
WH GMDELDW DQG P RELOV P HDVXUHP HQM LRXS  6HHSDIH  IRUGH LQMRQVRI . H 7HWP V

2 SHQ IHHGEDFN RQ SK\ IFDCKHDAK

0 RHWDQ  ZKR UHVSRQGHG VR WH Z UMWMQ | HHGEDRN
TXHRQ UHSRUMG WWDWKH\ Z HIH FXUHOWD H SHUHOQAQJ
VHYHUH RURKLRQIF LGIHW 6RP H P HQARQHG GVDELDV RU
P RELOV FKDEBIQI HV UH GPAQU WH G&Z HUVARUHV | RUWLY
P HDVXUHP HQWI LRXS DERYH 6HYHIDCRWHLY QRWG WKH

Z HHUHFRYHUQJ 1URP DQ IWXH RUSURFHGXH 2 WHU
FRP P RQ IWXHV UDIVHG LOFOXGHG | DA XH WHGQHW RU
VBHSBMQHW FROFHUQV DERXWZ HLJ KWDQG DUMUMY/



SK\VLFDO +HDOWK .QRZOHGJH

5 HVSRQGHQW | HOWKH\  XQGHUWRRG Z KDWDI | HFWAG VIKHLWU SK\ IFDOKHDAOK DQG
Z KHWH VR J HWHIDE® LQI RUP DVIRQ DERXWKHDAOK MWMVXHV EXW DFHG RVKHU EDUJIHWY
VR SK\ IFDQZ H@EHLQJ

3RVVYHD KHD®Y P DQDU HP HQANQRZ BIGI H XQGHUARQGIQU KRZ RQHV @ HVV® DI HPW RQHV KHDOM. Z DV
ROH Rl WH KL KHWAWFRUQJ 1 DRVRWY DRIRW P HDVXUHP HQWI LRXSV LQGIFDWQI FRQI LGHQAH 1Q LHVSRQGHQW
NQRZ ®IGI HRQWH [P SRUBQFHRI VBHS K\ J IHQH KHDOK\ IRRG DQG H HIAMH 7KLY DRRUZ DV WH \RS
VWHQI W | RUWH GIVDELOV DQG P RELONV P HDVXUHP HQWI LRXS Z KLFK VFRUHG SDUAEX@UD KLIK VHARQG
RQD VR RGHUDGX®V :  KHQ DVNHG DERXWNQRZ 1QJ Z KHUH VR J HWLHIDE®! LQI RUP DARQ DERXWKHDOK
DAXHV VARUAV Z HUH VD) KD &Z HUEXWHP DIQHG UHDMYHO KLI K FRP SDUHG VR RWHUI DRVRY/ 3 HUAHQVRI H
Rl LHVSRQVHY DWBDWWRP HZ KDWDJ UHHQJ Z IW WH | RTRZ 1QJ

, XQGHUMIQG KRZ P\
QAHWE! LIOFOGQ] VBHS

K\ JIHQH GIHADQG H HLAVH
DIHAWP \ KHDOM

, NQORZ Z KHHVR J HW
UHIDE®! [QIRUP DARQ DERXW
SK\ MIFDODQG P HWAKHDOK
DAXHV

0 RQH P RVYDVIRQ DQGWP HDUH
EDULHUY VR SK\ LFDOKHDOK

,QZ UMMQ | HHGEDAN P DQ\ UHVSRQGHQW GVEXWHG RWHU
EDUIHY/ VR WHUSK\ VFDOZ HEBEHQJ Z W P RQH EHQJ D
FRP P RQ EDUIHUVR SK\ IEDCKHDOK. HVSHADE WH H SHOWH
DWRADWG Z IV |IRRG P HGIFDOFDUIH DQG H HUAMVH $QRWHU
FRP P RQ EDUIHUVR SK\ IFDCKHDOK Z DVP RAWYDARQ 0 XGAS®
UHVSRQGHOW H STAMD IGHQWIHG P RAYDARQ DV DQ MXH R
WP SLRYLQ) WHUSK\ VFDOKHDOM RIWQ DFFRP SDQIHG E\
IHHIQU VR VWHW RURYHZ RN 71P HZ DVDP RQJ WH P RW
FRP P RQ EDUIHW/VR SK\ MFDOZ HEEHQJ EHQJ VRR EXWA GXH
VR RIKHURE@ DAWRQV P HDQWKDAWHYHUDOLHVSRQGHQW Z HH
XQDE®! VR SURUMYH WHUSK\ VFDOZ. HEEH.QJ

2 WHUWHP HVIURP  Z UMMQ | HHGEDAN LQFOXGHG P HGIFDWRQ
DMXHV Z IGHUM VWP LE DMVXHV 1Q KHDOK DQG P HGIFIQH DQG
VXSSRUNRUDPWYH WDQUSRUADQG SXETE WDQVSRUMR KHES
SHRS®I @H P RUH SK\ IFD@® DRWYH QYHV

) XUKHUGHVAY RQ SK\ MFEDCKHDOK. DQG KHDOMFDUH EDULHLYY
DUH GHVRLGBIG LQ WH | RERZ LQJ SDI HV



$FFHVV WR 6HUYLFHYV

$ FFHW VR P HGLFDO KHDAKFDWH RUGHQVIDOVHUYLFHV LV QRWHDW  DQG DI | RUSDE® | RU
P DQ\ WHVSRQGHQW DQG LVQRVDEO® P RUH GU I LFXAG\DP RQJ VRP HJWRXSV

$FHWMQI VHUYFHY WDWADQ VXSSRUASK\ IFDCKHDOK, 1V DQ LP SRUBQUWDVSHANRI SUMVHUYIQU DQG XS@WQJ
ZHEHQ) 7KHIRTRZ IQJ J WDSKV RXWIOH UHVSRQVHV VR TXHVARQV UHI DUGEIQI DFFHW\R P HGIFDCDQG
KHDOKFDUH VHUYIFHV 1Q J HQHUDO DQG GHQVBAFDIH VHUYIFHV VSHALLED® E\ P HOVXUHP HQWILRXS 5HVXAOV
DUH LHDAWYHO &Z DRIRW P HDVXUHP HQWI LRXSV WRXJ K DFFHW VIR DOVHUYLFHV DSSHDUVR EH KL KHUIRU
REGHUDGX®V WDQ RWHUJ LRXSV 2 QO DERXVKDD Rl WH VXUH UHVSRQGHQW DQG DERXVRQH WILG R

0 ARUWDJUHHVR DQ H WIQWKDWKH KDYH HDV DQG Di | RUBDE®! DFFHW VR GHQVBGFDUH

3HAHQM H Rl UMVSRQVHY DABDWMWRP HZ KDWDJ UHHQJD Z W WH | RERZ LQJ

.| QHHGHG , KDYH HDW DQG DI | RUSDE® DFFHW VR

0 HAFDARUKHDOMFDUH
VHWIEVL P\ IDP 1O RU

, QHHGIW

" HQWOFDUH VHUERV

$ I RUGDELAW Z DVRQHRI VKHP RWAFRP P RQ EDUIHW VIR DFFHW

7KH FRWARI GHQVIDOFDUH LQ SDUAFX@UZ DV IHI XMWY LGHOWU LHG DV SIRKIEIMYHO® H SHQWYH QHDUD
RQH LQ VIKUHH LHVSRQVHV VR VIKH TXDOVIVIYH TXHWIRQ LGHQW LHG FRWADV D EDUJHUVRR LHFHLYLQJ
GHQVIDOWHDVP HOWO DQ\ LHVSRQGHQW QRWIG WIDWKH QHHG GHQWAFDUH RUIHOWKDWMLY 1P SRUBQW
EXVWMDWAH KDYH GHD\ HG RUHQWH®D DYRIGHG WHDW? HQWGXH VR WH FRVWY/ARW TXDQWEMYH DQG
TXDOIMYH | LQGIQI V FRVHO P LURHG WRVH RI RWHUUHRFHQWHVHDURK RQ GHQWIOFDULH LOFXGIQ) WH
H WIQWYH HQJ DJ HP HQWDFLRW + DXUDNLRI + DXUDNL2 SSRUMQIW 3LRMFW HDG 7H7DIDR W : KDL DVZ HD
DVIQIQGEQIVIWRP WH1 = + HDOK 6XUH WDW Rl 1 HZ =HDOQGHW/ KDYH XQP HWGHQUBCFDUH QHHGV
GXHWR FRWZ IW KL KHUUDWAV DP RQJ 0 ARWL WRW Z IW. G\VDEIDAHYV DQG DGXOWV DI HG

té

6P LW P RWHVKDQ Rl VKRVH LHVSRQGLQJ HP SKDMVHG VIKH FRWARI P HGLFDORUKHDOKFDULH LQ
JHQHWDCZ DV D EDULHUVIR DFFHWIQJ FDLH $ WP DAUQXP EHULCHOW IHG RIKHUFRRWAMWVXHY VXK DV WH
WH IOAMRGXFHG FRWARI SUHVRUSWRQV EHLQJ D EDUIHUMR W(HIUJ RRG KHDOM. RUWKH OQHHG VR KDYH SUYDWA
KHDOM LOVXIWDOQRH DQG WH FRVWIMDWFRP HV Z IW WVR J HWAP HO DFFHW VR TXDONV FDWH 7KH IR@RZ 1CY
SDIHRRYHW P RUIHWHP HY DUMQJ [WIRP WH TXDOQAMYH DODOMY RI WLV VRSLE



$FFHVV WR 6HUYLFHYV
&ERQWLQXHG

YDULHVY VR DFFHWQJ KHDOWFDUH VHUYLFHV LOFOXXGHG | LODQFLDOFRWVWIKH QHHG VIR
VWDYHOGXH VR @P VG GRFDORSVIRQV ®RQJ Z DIVWAP HV DQG EWLRDGHUM WHP  Z LGH
MXHV Z IMK VIKH KHDOK WA WiHP

,Q DGGMRQ VR FRWIFRYHIHG RQ WH SUHYIRXV SDIH TXDQVMYH DQDOWY LGHQAHG | XUMHUZ LGHVSUHDG
Gl LEXOV DFRHVMQI KHDOKFDUH Z W UHVSRQGHQW FRP P HOWQU RQ D YDUHW RI WXHV

e 7WDYHOZ DVDFRP P RQWHP H Z IV UHVSRQGHOW QRWQJ WH QHHG VR WDYHOMHYHIDCKRXW/ RUVR
DFFHW KHDOMFDUH EHQU D EDUIHUVR J RRG KHDOM 6HYHUDOLHVSRQGHQW DOR VRXFKHG RQ @P WG
SXEQF WDQVSRUARSVRQV DQG DQ RYHU UHIDQFH RQ FDUY/ VIR DFFHW FDUH Z W FRQPHUQV DERXVKRZ
FDUH Z RX@ EH DFFHWHG VKRX@ WH EH XQDE®! VR GUYH RUEH GUYHQ 6RP H QRWG WDWKH WDYHO
R $XANDQG : HARIVRQ RUHYHQ RYHUAHDV VR J HWKHDOMFDUH GXH VR SRRUDFFHW 1Q WHUUHJ [RQ

e SHDWAGO D ®FN Rl GRFDCRSVIRQVZ HHDOR QRWMGE\ P DQ\ UHVSRQGHQW 6RP HFRP P HOWG WDW
WHH Z HHIHZ P HGIFDCRUKHDOK | DAMAHV 1Q WHUGRFDCDUHD Z KB RIKHYY QRWG D FRP S®MA AN
Rl * 3V RUGHQWAW DWD@6ERP H UHVSRQGHQW VRXFKHG RQ D @AN RI DSSURSUDM VHUYIEHV QHDLE\  |RU
H DP S® VRP HQRWG QR [HP DB1* 3VRUQHHGIQJ VR WDYHOR VHH D IHP D®I* 3 Z KIBI RIKHW | HOV
@FDOMHUIEHV OFNHG FXOXDE DSSWRSUDW FDH + RZ HYHU VRP H I HO\SRVMYHD LQ WKLY UHI DG 1RU
H DP S®! DIHZ UHVSRQGHQW VSHALLFD® P HOWRQHG 7H . RURZ DL+ DXRUWD LQ SDUAEX@UDV EHQJ
H | HAAYH DASLRYIGIQU TXDDN FXOXD@® DSSURSUDM FDUH

e /RQJ Z DIMMP HVDQG GHD\ V KDG VXEWBQADAP SDRWRQ
WWH DELON VR DFFHW KHDOKFDUH | RUQHDUD RQH TXDUMURI
UHVSRQGHOW RIWQ FRP P HQAQJ RQ VSHALLF VRZ QV RUDUHDV
- DIVWWAP HV Z HUH WDIVHG DV DQ MVXH UHI DUGLQJ * 3 VHUYIEHV
GHQBODIH HP HU HQR. FDUH DQG EURDGHUP HGIFDOHUMEHY
1O J HOHUDO 6HYHUDOLHVSRQGHOW WG WDVWKH VP SO GIG
QRVERWHUWI 1QU VR DFFHW FDUH J LYHQ WH GRQU Z DVWAP HV

VR J HADQ DSSRIQR HQW

1 HDW) RQH TXDUMUFD@G RXW
®QJ Z DIWMP HV DV D EDULIHUVR
DFFHWQJ KHDOWKFDUH

e $FFHW VR KHDOKFDWH Z DV J HMQJ KDUGHURYHUMIP H VHYHUDOHVSRQGHQW FRP P HOMG 1 R
UHVSROVHV KLJ KQJ KWG D | HHDRJ VADWDFRHW Z DV IP SLIRYIQJ HYHQ DP RQJ WRVH Z KR KDG DGHT XDWM
DAFAHW R KHDOMFDUH

0 DQ\ UHVSRQGHQW FRP P HQVIAG RQ ELRDGHUM WIHP  Z LGH WXHV Z IVIK VIKH KHDOK \A WHP 1Q
$RWDLRD 1 HZ =HDDQG ,Q SDUAEX@U SHRS®! | HOMMDWHPHQARKDQJ HV KDG P DGH WH KHDOM i MP
GWH IHPAYH DQG IGHQAIHG WDWKQGHUME 11.QJ DQG D LHGXPARQ LQ VHUFH RSHQLQJ KRXU/ Z HIH KDYLQU
QRVEE®I IP SDFW RQ WHUDELDV VR DFFHW FDUH 6RP H SDUARLSDQW DOR | HOWKDAWYDURXY KHDOM VHUYLEHV
Z HHVRR GIVFRQQHPMG | LRP HDFK RWHU 5 HDWGO D1HZ SDUAASDQW HP SKDVVHG WDWAH. |HOV
IXUMHUJI RYHUQP HQAIQYHWR HQWIQ KHDOKFDUH Z DV QHHGHG VR LHP HG\ WHVH DFFHW WXHV

7KH 1 LQGLQI V1Q VIKLY VXUYH RYHUDEUH GIFWKH | LQGLQI VRI VIKH 4 XDOW RI / LHBXUYH {>Z KLFK
IGHOMIHGWDW Rl SHRS®IIQWH : DINDVR UHJ LRQ | DFHG EDULIHWY/ VR KHDOMFDUH LQ WH SURU

P ROMV DQG Z KIFK DOR LGHQWIHG Z DIVAP HY DQG FRWDP RQJ RWHUIDRVRYY DV NH EDUIHY/ VR DFFHW
7DNHQ VIRJ HWHU UHPHQWLQGIQJ V DRLRW YDURXY UHVHDURK. SURVIPW LQGLEDWA WKDWDFFHWY VIR KHDOKFDUH LV
DQDUHD IQ QHHG RI P SLIRYHP HOWRUP DQ\ LQWH:  DINDR UHI [RQ



&DUHJLYLQJ DQG
7LPH IRU 2QHVHOI

&DUH] LYHUWY GLG QRW HHCDE® VR DFFHW IKH VHUYLFHV VKH QHHGHG VR VIDNH D EUHDN
Z KL® LHVSRQGHQW WHSRUMG BIW WP H I RUVKHP VHOYHV DIVWWRVWHUFRP P WP HOW

+ DO Rl UIHVSRQGHQW KDYH | LODQFLDOGHSHQGHQW

5HVSRQWHVE\ ) LODQFIDO  HSHQGHQW

Rl WXUH UHVSRQGHQW LHSRUMG WH KDG RQHRUP RWH
I LODQFLDAGHSHQGHOW :  KLBI QRAD@FDUHI LYIQ) LHIMRQWKLSY
KDSSHQ Z IV 1 LQDQADOGHSHQGHQW WAL TXHVMARQ Z DV XVHG DV
DSWR[\ WRIGHQA\ WRVHZ KR P D\ EH LQ D FDUHI LYHUSRVIMRQ

$ FLRW D@HVSRQGHQW [HZ HUVKDQ RXWRI  SHRS®1 | HOV
VIKH\ KDYHVIP H I RUVKHP VHOYHV

$QLP SRUBQWKHP H LQ Z UMMQ LHVSRQVHY DVNHG VR LH BIFARQ
WHUVRADY HEEHQJ Z DVWH LRBIR! IDP I® Z W VRP H

QRWQJ WDWFDUQJ | RUWHUIDP 1® Z DVDQ P SRUBQUWSDUARI
WHUVRADOOH : KLGI WH URGIRI FDUHJ IYIQJ FDQEH D

UHZ DUBLQI H SHUHQRH VENIQU EUHDNV LV LW LDOR LHWADQG
UHKDUH $RRW D@HVSRQGHQW RQO IHOWMH KDG
WP H I RUWHP VHYHY DIWUDWMQGIQ) VR RWHUFRP P IV HQW

, KDYHWP H GIWRUP \ VHD
DWUDMAQGIQJ VRP \ ZRWN

IDP 1® DQG SHW/RQDO
FRP P WP HQW

&KLOGFDH SHVSIW &DUH

(@HW &DH 2 WHU&DUH

Q

/



2 XWRP HV 7 KURXJK VKH
[ HQVRI 7H: KDUH7DSD: KD

7 DKD + LOHQIDLR
0 HQVDO+ HDAIK

7KHIRGRZ LQJ VHPARQ RXVIDHV LHVSRQVHV VR TXHMRQV DURXQG | LHT XHQR
Rl HP RARQV DQG KRZ UHVSRQGHQW DLH P DQDULQJ DQG FRP P XQUIEDWQU
WHUHP RURQV XQGHUARRG E\ P HDVXUHP HQWJLRXS ,WDOR VXP P DUVHV
UHVSRQGHQW DGGIMRQDIZ UMWHQ | HHGEDRN UHJ DUGEIQU WHUP HQWO

Z HBEHQJ

. H ) lQGQIV

5 HVSRQGHQW DUH | HHDQJ VIKH P HQVIDO/RGVR VIKHLUZ HAEHLQJ DVVKRZ QLQ
[UHTXHQR Rl HP RURQV DV Z HE@DV KDYLQJ WRXE® FRP P XQLFDVIQJ VIKHLU
VIKRXJ KW DQG | HHEQJ V Z VK RVKHUY SRWAQMDAD HFKRLQJ VIKH GLYIMRQ LQ
FRP P XQW

o 5HVSRQGHOW LHSRUMG | HHIQU KDSS\ P RUHWDQ BQHY VWHWHG
RYHZ KH® HG RUDQIU KRZ HYHU P DQ\ A HOWAKHVH QHJ DWYH HP RURQV
P RUIHWDQRQFHDZ HHN

° $GXW IRXQG IMBMW HDV VR VKDUH WRXJ KW DQG | HHIQI V Z IWK
RWHWY/ Z KLB! Z UWAQ UHVSRQVHV LQGIFDWG Z LGHUMXHY QHI DAYHD

IP SDPAQJ P HQWBCKHDOM



(PRWLRQDO 6WDWH
+RZ 3HRSOH DUH )HHOLQJ

5 HVSRQGHQW LHSRUMG | HHOQJ KDSS\ P RUH VKDQ | HHDQJ GRQHO WWHWHG
RYHWZ KH® HG RUDQIU KRZ HYHU P DQ\ WK HOWKHVH QHI DVYH HP RARQVP RUH
VIKDQ RQFH D Z HHN

YHBZ DUHWH SHUFHQW HV Rl UHVSRQGHQW | HHIQU WH IRERZ LQJ HP RURQVP RUHWDQ RQFH D Z HHN

) HOKDSS\ P RUHWDQ RQFH
DZHN

) HOVRQH® P RUH WDQ RQFH
DZ HN

) HOWMAHWHG DQG RU
RYHZ KH® HG P RUHWDQ
ROFHDZ HHN

) HODQIU P RUHWDQ RQFH
DZHN

3RVMYHO WH P DNRUW RI UHVSRQGHQW DRLRW P HDVXUHP HQWI LRXSV DI LHHG WDWIKH Z HUH | HHOQU
KDSS\ P RUHRIWQWDQWH THOMRQHO VWHWHG RYHZ KH® HG RUDQIU $OMRXJ K QRWGLLHAD
FRP SDIDE®! WHVH UHVX@OV @OH XS Z I WH :  DINDWR 4 XDON RI / LLHB6XUH Z KHUH DRIRW WH

: DINDR LHJ IRQ DB RWIMUHH RXVRI | RXUUHVSRQGHQW DWG WHUP HQBCKHDOK SRMYHD {>

+RZ HYHU Rl UHVSRQGHOW | HOWMWHWHG RURYHLZ KH® HG P RUHWDQ RQFH D Z HHN Z KL DQG

I HOVRQH® DQG DQI U UHVSHARYHD $JDIQ WRXJ K QRWGILHAWD FRP SDUDE®I WH: DINDVR 4 XDDW R
/UH6XUH KDGUP IOUIQAIQIV Z W D\ LQJ WH H SHUHORHG WHW VRP FMP HV DQG ~ \DIG
WH DZ D\ VRUP RWARI WHWP H H SHUHQFHG VIWHW WDWKDG D QHJ DWYH IP SDRARQWHP {>



ODQDJLQJ DQG
&RPPXQLFDWLQJ (PRWLRQV

$ XAV I RXQG MBW HDW VIR VKDLH VIKRXJ KW DQG | HHRQJ V Z VK RVKHUY

Z KL®I Z UWWHQ UHVSRQVHV LOQGLFDWAG Z LGHULWXHV QHI DVYH® P SDRIQJ P HQVIDO
KHDOK

2 QHRI WH VRS [ LYH SURUW QHHGV | RUWH DGX®@V P HDVXUHP HOWJ URXS Z DV DURXQG HP RWRQDO
FRP P XQIFDARQ 11QGIQJ IMHDV VR VKDUH WRXJI KW DQG | HHIQI V Z MK RIKHY/ 7KLY SDI H GRNV DWKLY
| DARULQ GHVIODBRQ] Z VK UHBYDQWHP RARQDOIQWR HQFH | DRRLY/

, KDYH VWDWJ IHV DQG W@
WDWKHS P HP DQDIHP \

HP RURQV

, 1OG IMHDW VR VKDLHP \
WRXJ KW DQG | HHIQU V Z WK
RWH/

SBULRULW\ QHHG IRU PHDVXUHPHC

$GXOVDIHG VFRUHG (RZ HW RUHP RURQDCP DQDJ HP HQWDQG FRP P XQLFDVIRQ | DFVRUY

7KH DERYH J UDSKVVKRZ WH DGX®V P HDVXUHP HQWI LRXS VFRUQI BZ HVMRXVARI WH J URXSV | RUI DRRY/
UHOMQJ VR WH P DQDJ HP HQWDQG FRP P XQIFDWRQ Rl HP RURQV Z IV WH MWAUEHQ) D SURUW QHHG
IRUWHJURXS 7KLY GHSDUNV ILRP  WKH J HOHUDCBDWMLR | RXQG DFUIRW RWHUI DRRYY Z KHUH WH DGXOV
JURXS JHQHD® VARUHG VHRRQG RUWILG KL KHW3RVMYHD UHVSRQGHQW ILRP WH GVDELOW DQG

P RELDN J URXS DI UHHG Z I WHVH | DPVRDY/ DADURX QG RUHYHQ DERYH WH DYHUDJ H SHUFHQVR H DRUIRW WH
FROPWH FROAWDWQ) RWKHUDUHDV RI WH VXUH Z KHUH WH J LRXS KDG WH &Z HAADI UHHP HQWDWM

: UWWWHQ | HHGEDRN WHI IFVIAG Z LGHUMWVXHY QHI DVlYHO P SDRVIRQJ P HQVIDOKHDQAIK

© KLB! VHYHUDOUHVSRQGHOW HP' SKDVIVHG WDWIKHUP HQWCKHDOM, Z DV SRUMYH RULP SIRYIQJ RWKHLY/
QRWG IWZ DVDQ RQIRIQ] NRXUDH  Z IV QDVWUDOXSV DQG GRZ QV &RP P RQ FDXVHVRI QHJ DWYH P HQWO
KHDOK P SDPW LOFOXGHG MVXHV DAWZ RIN 1 LQDQALDCFRQAHLQV 1DP 1O MWXHV JUH EHUHDYHP HQWDQG | HDU
I RUWH | XWUH RUIRUWH [ XVKUH Rl WHURKIGEUHQ DQG @NHO RQIRIQU LWL HQHUIDWRQDAP SDFW  6RP H
SRIQWG \RZ DUEVP RIHVVMP  Z IGH MUXHV P SDPWQ) WHUP HOWCKHDOK, VXFK DV FDSVDDP  VRAHVEO
LOHTXDONV RUSROAFDOHQAP HQWEHYHUDOSHRS®! QRWG WDWIDAMVP P SDRMG WHUP HQOKHDOK

Z KI®I RIKHY/ DOR QRWG WH LKHRUE DQG SRIAHV Rl WH J RYHUQP HQWZ HIH QHI DWYHO 1P SDRWQJ WHU
ZHBHQI HJ FXUHOWSDUNV GDGHUKLS HOYILROP HOWCFRQFHD WHDVWP HQWRI 0 ARU. 5HVSRQVHV
DURXQG LDAVP  DQG WH FRP P XQIW FRKHVIRQ DUH | XUMHUGHBIBG 1Q WH QH VWHPARQV R WH LHSRUV






&EXOWXUDO ,GHQWLW\

0 ARU.KDG VKH WVRQJ HWMUHVSRQVHV VR TXHWIRQV DLRXQG FXAXIDAGHQWW P RWH
Z1GHO® VKHWH DUH RSSRUXQMAY VIR EHWIHUFRQOHFWZ IMK FXQXUH DQG KHUVIDI H

0 ARU.DI UHHG P RWWARQI ® VR WH | RTRZ LQJ FXEMUDAGHAN WIMMP HQW DFLIRWWH J URXSV Z W
RAWR 0 ARUUHVSRQGHOW I HHIQU SIRXG RI WHURXG@XUDAGHMN 2 Q WH RWHUKDQG DGX®V DQG
GMDEIOW P RELDN J UIRXSV FROUMMQUD VFRUHG EHBZ WH RYHUD@UHVSRQOVHY VR WHVH TXHWRQV Z WK
, KDYH WH RSSRUXQIW VR FRQOHPWZ W P \ FX@OXUH DQG KHIMJH EHQJ D SURUW QHHG | RUDGX®V

JI
e ———
o <o , KDYH WH RSSRUXQW R
ﬁ ﬁ FRQOHPWZ WK P\ FXOMUH
DQG KHUMIRJ H

, KDYH WH NQRZ ®1GJ H DQG
WO\R\KDSHP \ RZQ

FXOXUDAGHQWN

e , DP SLIRXGRI P\ FX®UDO
IGHQWN

SBULRULW\ QHHG IRU PHDVXUHPHQ

6HYHWDOHVSRQGHQW QRWAG D |HHDQJ RI GIMFRP |RUNVJ XIAVRUWHP RUVH DV VIDQJ DVID UM LOFOXGLQJ
| RUVKH DFVIRQV Rl IKHLU DQFHWIRRWDV

* LYHQ WDWP RWIWXUYH UIHVSRQGHQW Z HH 1 = ( XURSHDQ 3ANHKA WHVH | HHIQI V ONHO 1P SDPASUGH 1Q
WHURXOXWH 6RP H DOR QRWG 1Q Z UWHQ | HHGEDAN WIDWIKH Z HUH 1Q D SRUMRQ RI SHWVRQDCRURXOXUDO
SUYIBUH RIWQ DV3ANHKA P IGGB FOW DQG RUP DB DQG UHRI QIVHG WH P HQWCKHDOM, IP SDFWRI
EHQJ SDUARI WH GRP LODQWFX@XH 1Q $RWIDLIRD 6HYHUDCH SIHWHG VXSSRUNRUSD! LQJ LHVSHRWR
7H7IUWR : DIVIQJ LRUIRURWHLZ IVH VXSSRUAMJ 7H$R 0 ARUDQG 0 ARUWI KW RUUIHSUHVHOMRQ

6RP HUWHVSRQGHQW | HOWKH Z HUH RQ VIKH RWKHUMGH RI VIKH GLYLGH

,Q FROADWVWHYHIDCBHRS®1 Z KR LGHQWIHG DV'1 = ( XURSHDQ VDL KWZ KIW DQG RUP D®! | HOWKDWALH,
Z HH GIVRUP LODWG DJ DIQWIQ VRP H FDVHY EHQI XSVHADERXWSHURHLYHG VSHADOM-DW HOWRUO ARU
7KLY HAKRHV ( DTXE DQG &RADV IHFHQWIQGIQIVWKDWDP RQU WH Rl VXUYH UHVSRQGHOW Z KR KDG
H SHUHQRHG UHFHQWGIVAUP LODMRQ WH P RWFRP P RQ TXDOVIWYH WHP HZ DV Z KIW LQGLYIGXDY
UHSRUAQJ DEXVH RUH FOMRQILRP 0 ARURURWHUP IQRUW JIRXSV t 6RP H1 = ( XUIRSHDQ RURWHU
QU DVIMALIM/DOR | HOWGIVFRQOHAMG [ LRP RUXQUXIH R WHIUFXOXUDCKHUVRI H RUWDVWKHU

FRQOHPARQV\R ( XURSH Z HUH GMBQUWDQG LUHBIYDQWR WHUFXUHQAIGHQAN 7KH GWMUP Di \WBUAYR
H SOIQZ K\ VRP HIHIMZ DV GlLI LEXOWR FRQQHPWR WHUFX®UH RUVKDSH WHURZ Q FXOXUDAGHMWN



&XOWXUDO ,GHQWLW\ DQG 0ARUL

0 RWA0 ARUDJ UHHG VR VRP H H VIHQUWIKDWWKH\ | HOVFRQQHFWAG DQG KHDOK\ [LRP D
Z DIUXD DQG P DXU.SHUSHPIYH FRQQHFWAG VR VIKHLU7iSXQD DQG KDG J RRG
Z KAQDX KDS- DQGLZ LUHDMRQWKLSV

7KHIR@Z LQJ TXHRQVZ HH RQD DVNHG R LHVSRQGHQW Z KR IGHQWIHG DVO ARW. 7KH DQDOWY EUHDNV

GRZ Q WH SHUAHQVRJI HY DI UHHQJ VR VRP H H WIQWZ IW VHYHUDCFXOXWDAGHOWN TXHWRQV ERW IRU
0 ARURYHID@DQG E\ YDURXV VXEJ LRXSV

, |HHOFRQOHAMG DOQG
KHDOM\ [URP D VSILWYXDO
: DUXDDQGO DXW
SHUY/SHAWH

HHOROGHEWGWRP | s
7I1SXQD $QFHVADO
KHUV H

RV A ———
ZIWIQP\ IZL KDS- DQG

Z KAQDX

0 DNHXS Rl 0 ARU.UWHVSRQGHQW

$VH SHAMG EDVHG RQ WH RYHD®@ RXQJ HUO ARUSRSXOMRQ1Q
$RWDLRD WH DJHGHP RJWSKIFVRI 0 ARUUHVSRQGHQW DUH VDI KVD
Gl HIHQAWKDQ WRVH | RUWH RYHID@VXUH DV SHUWH J UDSK RQ WH
LI KW5 DWAV Rl GVDELOW RUP RELOV MXHV DUH DOR VDI KW KLI KHU
DP RQJ 0 ARUWDQ WH J HOHIDCBRSXOMRQ 1O WLV VXUH RI

0 ARUUHVSRQGHQW DOR IGHQWIHG DVKDYLQJ D GMVDELON RUP RELDNV
DMXHIQWHVXUH FRP SDIHGVR ~ RYHD®

0 ARULQ VKH DJHJWRXS IHVSRQGHG P RWMSRUMIYHO VR VIKH DERYH WIDWAP HQW

* LYHQ WLV GlLI HHQAGHP RJWDSKIE P DNHXS Rl 0 ARULUHVSRQGHQW LHVSRQVHVE\ P HDVXUHP HOWI LRXS
Z IWIQWHO ARU\VDP SGIGIG QRWDA D\ VIRMRZ WH WHQGV REVHUYHG | RURWHUT XDQWAMYH DQDOVHV R
WHVXUH 8 QINHZ MK P DQ RIKHUDQDOVHV 1O WLV LHSRUMKRVH LQ WH DI HJRXS WIQG \R
UHVSRQG VR WKHVH TXHVARQV P RUH SRUMYHD WDQWRWHIQWH ~— DIHJIWRXS 7KRVH 1Q WH GIVDEIDNV
DQG P RELONV J LRXS DOR UHVSRQGHG LHDVRQDE® SRVMYHO VR WH TXHRQV DERXWZ DILXD DQG P DXL
FRQQHPARQV DV'Z HADV 7iSXQD FRQQHPARQV EXWP RUH FROVMMQUD Z MK P XFK Rl WH DQDOWY

HOHZ KHUH 1Q WLV LHSRUVUHVSRQGHG QRE® G SRUMYHD WDQ WH RYHUD@Y LRXS UHI DUGIQI WHU
UHDMRQWKISV Z IWK WHUILZ L KDS-  DQG Z KAQDX



2 XWRP HV 7 KURXJK VKH
[ HQVRI 7H: KDUH7DSD: KD

7DKD: KAQDX
) DP LO + HDOK DQG 6RFLDO
HOEHL.QJ



&RPPXQLW\ &RKHVLRQ

7KHWH LVWURQJ TXDAVIDMIYH HYLGHOQFH Rl VRFLDOGLYIMRQ DQG P MAUIXMADP RQJ
P DQ\ LQWKHFRP P XQMHV VXUrYH HG DQG D QHHG VR Z RN VIRZ DUG J LHDVIHUVRFLDO
VWXW RUJ LHDVWAUZ H@EHLQJ DARLRW VKH FRP P XQLW

$QLP SRUBQWKHP H ULHBIYDQWR 7DKD:  KAQDX DURVH DFRLRW WH YDURXV 7H: KDUH7DSD: KA
TXDOQAMYH UHVSRQVHVY © KIG! MY Z RUM QRAQI WDWIAKH TXDDAYH UHVSRQVHY RQ® HYHUUHSUHVHQWBMW
WDQ D TXDUMURI VRVBOXUH UHVSRQGHQW WHUH LY QROHWHBMY HYIGHQRH RI GHHS  URRWG VRADO
GLYIMRQ DQG P IMAKWDP RQJ P DQ\ LQWH FRP P XQMHV VXUH HG

7KHVH SHOSHPRYHY Z HH VRP FMP HV H SOIQHG E\ 1HDW/RI FUP HRUIRUMDIHW VHHSDIH  RUE\ WH
DPRQV Rl &FDQJ RYHUDP HOWRLI DQIVDMRQV + RZ HYHU J LYHQ WH VXUH. Z DV FRQGXPMG DP LOWINMH W
DQG HDUD 7UHDW 3UQAS®N U@EMVFXWRQV P XFK Rl WH FRP P HOBU UH GPMG WH WHP HV
Rl WHVH QDWRQDOGVAXWIRQV 7KH IQGIQIVILRP WLV VXUYH DOR ELRDGO UH GRARWHUQDARQDO
UHVHDUK RQ VRADCFRKHVIRQ LQ $RWDLRD VHH ( DTXE  &REIOM |RUD GHVALBIG DQDOMY RI WL WXH

+HDUQJ ILRP ERVIK MIGHV Rl ViKH VRFLDOGLYIMRQ LQ ViKH FROWA WRI QDVIRQDOGLVFRXUVH

6HYHIDOHVSRQGHQW H STAMD GIVFX\WWHG FHQWDQ) RYHLOP HOADQG FXUHQWSROAFDOLKHVRUE DV EHQJ
GDP DJLQU VR WHUZ HEEHQI Z KL RWHY/ HP SKDVVHG WDWIKH Z HUH XSVHWDWKH FXUHQWAHDVR HQW
RI 0 ARU.DQG WH Q\HOD | XVWUH WDOMPRUHY | RUWHUWHDR HOWE\ WH WM 6RP H Rl WHVH SHRS®! DOR
H SUHWHG VXSSRUNRUUHQIQ) 0 ARUZ DUBV SIRYIGIQJ P RUH VXSSRUAVHUYLEHV VLD HWAG DN ARUL
UHVXLOIQ) @QG RURWHLZ IVH VXSSRUAQ) W DR RUWI UHR 0 ARW

2 QWH RWHUKDQG D J UHDWIUQXP EHURI UHVSRQGHQW Z KR RSWIG VR SURYIGH TXDOWYH UHVSRQVHV
VHHP HG VR KDYH YIHZ VWDAD. DVWKH RWHUHQG RI WLV VSHPAKP  LQGIEDWQJ D I HHIQ) WDWKH QHHGV R
0 ARU.Z HUH SUMBY HG RYHUWH QHHGVRI RWHWY RIWIQ H STAMD 1 = ( XURSHDQV  DQG WDWS RWIDURD

1 HZ =HDDQG WKRX@ EH RQH QDMRQ

© HNQRZ \WDVWKHVH WHUYLHZ VP D\ QRWEH UHSUHVHQUMYH Rl WH @U HUFRP P XQW ) RUIQWEQRH Z H
NORZ WDW Rl QDWRQZ IGH VXEP MWRQVRQ WH 7UHDW 3UQAS®BN UMRSSRVHG IMZ KLBI RQO
VXSSRUMG IVWDVIKH VXUH UHVSRQVHV 1Q TXHWRQ DUH VAERQO D P IQRUW RI VRBOHVSRQMHY DQG
WDVWKH SUHGRP LODQUD RGHU SUHGRP LODOWD 3ANHKA LHVSRQVHV VR WH TXDOAYH TXHMRQV P D\
KDYH WNHZ HG WH UHVXOV VIRZ DUGV WH YIHZ VRI WRVH J LIRXSV + RZ HYHU SHRS®! KRGIQ) WHVH YIHZ VDUH

QRQHWHBMWY D YRFDADQG SRWMQUD@D VXEWBQADQJ LRXS 1Q WH VXUH HG FRP P XQW

1 HIDWYH IP SDFW RI VRFLDOGLYIMRQ RQ VRADOAMXWVVHQWH RI EHRRQJI LQJ DQG VHQWH RI FRP P XQLW

6XPK VRADOGLYIMRQ LV INHO VR EH QHJ DWYH | RUWH Z HEEHQJ | RUD@IQYROHG D | DPAKDWZ DV SRIOMG
RXVE\ UHVSRQGHQW H STHMD DQG P STAMD RIWQ LQ IHDMRQ R P HQUBCKHD®K RUVRADCDQG FXGXUDO
ZHEHQ ,QGHHG UHVHDURK KDV HWRE QAKHG WDVWRADOAXVWSHUFHSWRQVRI 1 DILOHW VHQWHRI

FRP P XQW DQG VRADCFRKHMRQ 1Q J HOHUDAFDQ DOKDYH QRVBE®! Z HEEHLQJ 1P SDRW RQ ERWK LQGLYIGXDY
DQG FROPWHV t=t>té

© KLBIDFRP S®f DQG FKDMIQILQJ SLIREGP VR DGGLUHW WWH TXDOWYH DQDOMY DRRWWKH 7H: KDUH
7DSD: KA GRP DIQV LQGIFDWV WDWZ RINQJ VRZ DUGV VRAIDCFRKHMRQ WILRXJ K J LHDWUP XVXDO
XQGHUMIQGIQI DQG RWHUDSSURDAKHV LV @NH® VR UHVSRQG VR IMXHV WDWDUH I LRWR! P IQG IRUP DQ ,Q
WH SUIRFHW MY DOR ONHO VR EUQ) ®RQJ WP DQG VKRUMMUP Z HEEHIQJ EHQH W IRUWH FRP P XQIW



&RPPXQLW\ &RQQHFWLRQ

0 DQ\ WHVSRQGHQW | HOWKDWWH Z HUH SDUARI D FRP P XQIW DQG VWKDWWKH KDG D
WURQJ FRP P XQW RI I1DP LO® DQG I UHQGV DLRXQG WKKHP

,QVSIW Rl WH TXDDAWYH UHVSRQVHV SRIOWQ) VRRZ DUGV VRADOGLYIMRQ WH TXDQWMYH DQDOMY \MAD
LQGIFDWV WDWP DQ\ UHVSRQGHQW | HOWKDVWAKH. DUH SDUARI D FRP P XQIW DQG KDG D WRQJ FRP P XQIW
Rl 1DP L® DQG IUHQGVDIRXQGWHP  7KRXJ K RGHUDGX@®V VFRUHG P RWKLI K® RQ IHHIQJ SDUARI D

FRP P XQW IMIYZ RUM QRWQJ WKDWINLY P HDVXUH Z DV IGHQWIHG DV D SURUW QHHG IRUWMDWI LRXS 1O
RWHUZ RUGV |HHIQJ SDUARI DFRP P XQW VD SIHGIRRURI Z HEEHQJ Z IMK LIRRP IRULP SLRYHP HOQWRU
RGHUDGX®V 2 YHID@KRZ HYHU WH EHBRZ UHVX@V DUH J HQHD@® SRWYH :  KLBI GlLI HIHQAHV LQ RXVWWRP HV
IRUP HDVXUHP HQW) LRXSV VKRX@ EH DGGUHWHG  HVSHAD@ | RUWRVH 1Q WH GIVDELDW DQG P RELDNV
JWRXS HDFK P HDVXUHP HQWI LRXS LV QROHWHBM/P RUH @HO® VR DJ UHH VR VRP H H WIQUWKDWKHLU

FRP P XQW LV \VARQJ DQG WDWAH |HOSDUARI DFRP P XQIW

, KDYHDWAMRQJ FRP P XQW

Rl IDP L® DQG |UHQGV
DURXQGP H

, IHHOBSDUARI DFRP P XQW

SBULRULW\ QHHG IRU PHDVXUHPHQ

5 HVSRQGHQW FHBIELDVAG VIKH VWHQJI VK Rl VIKHLUVRFLDOFRQQHPVIRQV LQ Z UMQ | HHGEDFN

7KH TXDQAMYH UHVSRQVHY @LI HO UH GPWKH DERYH ILQGIQIV : KIBIVRP HFRP P HQW KL K@ KWG
I HHOQI VRl GRQHIDHW RUDMROMRQ RIWIQ GXH VR JHRJDSK\  FDUQJ GXWHV RUSHUFHSWRQV WDWIKHU
FRP P XQW Z DVQRWZ HBRP LQJ P DQ SHRS®! VRRN WH RSSRUMQIW VR FHOELDM WHUVRADO

FRQOHPARQV DQG VR FRP P HQWRQ WH WKLQJ VV WDWAHQI WHQHG WHUDELDN VR FRQQHAWZ W RWHWY LQ
WHFRP P XQW

&K D@BIQJ HV DURX QG VRFLDOFRQQHPRQV | RUERVK RGBEHUDQG \ RXQJ HUUHVSRQGHQW

6RP HRGHUDGX@®V QRWG WDWP DNQJ VRADCFRQQHPARQV Z DV Gl LEXOVGXH VR WHUDI H EXWP RWADI H
UHDWG FRP P HQW DSSHDUHG VR UHDW P RUH VR LDQJ DVBKLDQG VP DUN_WDQ WRVH 1Q RGHUDI H J LRXSV
( YHQ WRXJ K UHDMYHO |HZ UDQU DVIBKLI LEBIG RXVWKH VXUYH WHP VHOYHV VHYHUDOT XDOMYH UHVSRQVHY
QRWG D SHIFHSWRQ WDWKHHZ HHIHZ RUQR J RRG SOFHV | RURKLEHHQ RU\ RXW VR VRADOM 1Q WHU
DUHD 6RP H DOR WDIWVHG FRQAHLQ WIDWAKHUFRP P XQIW Z DV GUYHQ U HO E\ WH QHHGVRI WH HGHLO

Z IV QMBI LHI DUG | RUWH QHHGV R \ RXQI HUSHRS®!

2 QH I XUMHUT XDOQAMYH WHP HDUMQJ [LRP FRP P HQW RQ VRADZ HEEHQJ KDV FBDUHBIYDQFH R WH
DERYH TXDQWRMYH TXHWMRQV SHUIFHSWRQVRI VDIHW LOFOXGIQU 1LRP DEXVYH IDP 1® P HP EHWY/ 7KH
IRERZ IQJ SDIH H SBRUHVWILY WHP H1Q J UHDWMUGHSW



JHHOLQJ 6DIH

0 RWASHRS® I HOWDIH DWKRP H DQG LQ VKHIUFRP P XQW VKRXJK VRP H LDIVHG
VDI HW FROFHWQV ULHOMQJ VR FUP H GUXJV RUIDP LO® DEXWH

7KHIR@RZ LQJ J WDSKV RXWIRH UHVSRQVHV R TXHWIRQV DERXWHHIQU VDIH ELRNHQ GRZ QE\
P HDVXUHP HQWI LRXS 3RVMYHO |LJ XUHV RQ WKLY SDI H GHP RQVADW WDWP RMSHRS®! | HOWDI H DAKRP H
DQG LQ WHUFRP P XQIW VR VRP HH WQWEXWDOR WKRZ WDW GG QRWDI UHHWH\ | HOWDIH DVWKRP H
DQG GG QRWHHODIH LQ WHUFRP P XQMHV 7KHVH SHURHQURJ HV DUH KLJ KHUI RUDGX®V DQG WH
GVDEIOW DQG P REIMV JURXS  DQG DIH B&Z HUI RURGHUDGXOV DQG 0 ARUL

, IHHODIH DWKRP H

, IHHODIHIQP \
FRP P XQW

6RP H I HHGEDFN RQ I HH@QJ XQVDIH DUIRXQG RVKHW LQ VIKHLUFRP P XQIW RULQ VKHIURZ Q KRP HV

$ FRP P RQ TXDDWYH WHP H LHDMQJ VR VRADCY HEEHQJ Z DVIHHIRIVRI D@ANRI VDIHW RIWQ
GIVFXWHG DBRQI MGH SHURHLYHG MVXHV Rl XQDGGUHWHG FUP H DQG GUXJ SLRE®P V1Q WH GFDCDUHD
7KHVH TXDOAMYH LOWI KW UHQIRUAH VRP H R WH 1LQGIQI VRI WH 4 XDOWV R / LHBXUH {>Z KIFK
IRXQGWDW Rl WRVHIQWH: DINDVR UHJ LRQ SHURHLYHG | HHIRQU XQVDIH DLRXQG RWHUY DV HWHU D ELJ
MXH RUDEMRI DQIWXH ZKI®  VDIGWH VDP H DERXWDQW/RADCEHKDYIRXUFDXVHG E\ GUXJVRU
DBRKRO6XFK QHI DAYH SHURHSWRQVRI VDIHW P D\ @ IMBHRS®N FRP |RUM RIQU VR QHZ RUSXEQF VSDAHV
RURWHLZ MH J HMQJ LOYROHG LQ WHUFRP P XQW

5 HVSROQWHV LOQGLIFDVWA J DS EHVE. HHQ DZ DUHQHW RI 1 DP LO® DEXVH VHUYLFHV DQG DELDW VIR DFFHW VIKHP

3HRS®IZ KR H SHUHQFH | DP L® DEXVH DUH @\HO VR | HHOXQVDIH LQ WHURZ Q KRP HVIRUGLI HO GLLIHIHQW
UHDVRQV WDQ WRVH Z KR DUH Z RUIHG DERXWRFDCRUP H $OMRXJ K Rl UMVSRQGHQW DI LHHG VR \RP H
H WIQUMDWAH  NQRZ Z KHUIHVR JR LQWH FRP P XQIW |RUKHS GHDIRJ Z IV DQ XQKHDOM\ RUDEXMYH
UHDMRQWKIS Ll , QHHG IW VRP H UHVSRQGHQW QRWIG WIDVWIAH | HOWZ DV GlLI LEX®WR DFFHW [ DP 1O DEX\H
VHUYEHV D VHSDUDW WXH IURP MIP S® EHQJ DZ DUH Rl WH VHUYLEHV 1Q WH | LDAMS @FH

SRUMMYHO P DNRUW RI LHVSRQGHQW ITHOWDIH P RUH DRVIYH SWRI WDP P HV FDQ KHG VKRVH Z KR GRQW

WY/ Z RUM UHWILDWQJ WDWT X DQWEMYH GDV DQG WH P DRUW Rl TXDOAMYH UHVSRQGHQW GIG QRADIVH
DMXHVRI VDIHW DQG VRP H HYHQ QRWG | HHIQ) @ HO VDIH + RZ HYHU TXDQYH DQDOMY [QGIEDWA
WDWP RUH DRAYH SURJLDP P HV VR VXSSRUNMRVH H SHUHQAQJ 1DP 1® DEXVH VR DGGUHW FUP H GUKJ
XVH P DQXIDAXUQI RUGIMMEXWRQ DQG VR RIKHLZ IMH P SURYH SHUFHSWRQVRI VDI HW Z LOIINHO

IP SURYH WH VRADZ HEHQJ Rl WRVH UMGHQW Z KR GR QRWHHODIH



KAQDX DQG )DPLO\ :HOOEHLQJ

0 RWSHRS®! DJ UHH VKDWWIKHLUZ KAQDX DUH GRIQJ Z HRYHLD@ VKRXJ K RQO KD
DJ UHH VKDVWIKLQJ V KDYH EHFRP H EHWIUI RUVKHLUZ KAQDX RYHUVIKH SDVWA HDU

7KHZ HEBHQI Rl RQHVIDP L& RUZ KAQDX LV D GHVILDE®! HQG 1Q IWHD DQG RIWIQ DOR KDV DQ IP SDRARQ
WHZ HEHQI Rl WH IQGIIGXDOMHP VHOHV :  KLB! LQGLYIGXDOHSRUABLR] \ P HDVXUHVRI Z KAQDX

Z HEHQI DH P SHUHPAWWH \AGRI [ HUXVH XAQWI KWQR KRZ WDWAREPAYH LV 1DUQ) EH RQG VRGO
WH LQGIYIGXDO

7KHIR@RZ LQJ JWDSKVVKRZ WH SHUFHQWR H Rl LHVSRQGHQW DABDWWRP HZ KDWDJ UHHIQ) Z IWK

WP HQW UHJ DUBLQJ Z KAQDX Z HEEHIQ) DWKH WP H Rl WH VXUYH DV Z HGDV UIHAHQWP SLRYHP HQWIQ
Z KAQDX Z HEBEHQJ : KLB MY SURP IMQJ WDWP RUHWDQVE R WILGV Rl SHRS®! DI UHH VR VRP H H WIQW
WDWKHUZ KAQDX LV GRIQJ Z HODWLY \MEIHSUHVHQW D QRE®! SRUARQ Rl LHVSRQGHQW Z KR GR QRW
DIUHH 7WRXEQI® RQD KDO | HHOMDWIKIQI V KDYH EHFRP H EHWMUI RUWHUZ KAQDX FRP SDUHG \R

P ROMVEHRWH $VZ IW P DQ RWMHUTXHWMRQV UHVSRQVHY DUH QRWE® &Z HUVR ERW TXHVMRQV DP RQJ
WH' IVDEIOV 0 RELDN P HDVXUHP HOWI LRXS

0\ ZKAQDX DWH
GRIQJ Z HD

&RP SDIHG\R P ROQWV
DIR WIQJV DIH EHWHUIRU
P\ ZKAQDX

/ LONV EHVZ HHQ LQGLYLGXDODQG Z KAQDX Z HEEHLQJ DUH FBIDU

: KIBIDP 1O Z HEHQ) IVIP SRUBQWRUWH Z HEEHQI Rl P RWIQGLYIGXDY P DQ\ 0 ARU.Z HEBHQJ

P RGHY SRIQWRZ DUGV WH | DRWKDWZ KAQDX Z HEEHQ) LV SDUAEXDLD [P SRUBQWRUO ARU.Z HEEHQJ

DU X1QJ WDWZ KAQDX Z HEEHQ) HWHMWD® LOWMUIONHG Z W LQGIVIGXDAD ARUZ HEEHQJ IDWHUWDQ
EHQ) GMAQFWHJ 7H: KDWIH7DSD: KAu: KAQDX 5DQIDWDWQID) WP HZRINWG7H: KHNHY W
WLV IQP IQG WV SIRP IMQJ WDWKH LHVSRQVHV IRUO ARULDUH V@I KV® KLI KHUWDQ WRVH | RUWH RYHLD®
VXU/H Rl 0 ARU.DJUHHWR VRP HH WIQUWKDWIKHUZ KAQDX DUH GRIQJ Z HDZ KI® | HHOMDW
WIQJ V KDYH J RWHMQ EHWUI RUWHUZ KAQDX IQWHOW P RQWYV

0 DQ\ SDUARSDQW DRLIRW P HDVXUHP HQW) LRXSV TXDOAMYHO IGHQAILHG WH LP SDRAMDWKHUIDP 1O RU
Z KAQDX Z HBEHQJ KDG RQ WHURZ Q LQGLYIGXDXZ HEEHQI ERW GILHAMD HJ WH Z HEEHQJ VADIQ

H SHUHQPHG E\ SHRS®! FDUQJ |RUXQZ HTIDP 1® P HP EHY DQG LQGILHAD HJ GMBQRHILRP Z KAQDX
GDP DILQJ FXOXIDXZ HEBEHQI) RSSRUMQMHY 6RP HUH GPWMG RQWHVE R Z D IHDMRQWKLS EHVE HHQ

Z KAQDX Z HEHQJ DQG LQGIYIGXDZ HEEHQI GIVFXWIQJ WH P SDPWIMH. FRX@ KDYH RQ WH Z HEEH.QJ
R WH FRGPWYH DV Z HGDV WH LP SDRWKH Z HEEHQJ Rl WH FREFPWYH KDG RQ WHP






&RQQHFWLRQ WR 1DWXUH DQG
(QYLURQPHQWDO $FWLRQ

&RQQHPRQ VIR QDVLH Z DV D WUHQJI VK DFLRW P HDVXUHP HQWI LRXSV
DFFRP SDQ\ LQJ FD@ | RUP RUH HQYLLRQP HQVIDCDFVIRQ DQG EHWHUMMZ DUGVKLS Rl

RFDODQG

7KHWH Z DV D KL K GIYHCRI DI UHHP HQWDALRW D@LHVSRQGHQW WDVWKH | HO\D FRQOHPWRQ VR D SOFH
RXVERRWY 0 ARUUHVSRQVHV BG 1Q DI LHHP HQWIRERZ HG E\ RGHUDGX®V DGXAV DQG GIVDELDN DQG

P REION 7KIVZ DV UH GPMG 1Q Z UWMQ LHVSRQVHV DP RQJ P DQ\ LHVSRQGHQW WHUH Z DV D VWWRQJ
IHHIQ Rl FRQQHPWRQ VR QG RUZ KHQXD DQ RYHUID@DSSUHADWRQ RURYH | RUQDW(IH DQG RWKHUSRVIWYH
VHOWP HQW \VRZ DUBV WH [P SRUBQRH RI QDWUH 1Q @ H DQG Z HEEHQ)

T , H_I_[DFRQJ'F\ARQ\RD .......................................
o SOFH LQ QDVXIH RXVERRV/

& WDWY/ [P SRUBQMR P H

IHHO YHRUWOHFWHG ZLWIDQGZRUNDWR UHVWRUH HQKDOQF
QXUWXUH LW

, OLYH UXUDOO\ LQ WKH VDPH7BUBIHDL ORIW ULMBIUVY FRDVW DQ
DUH SDUW RI P\ VRXO ,W LV YHU\ LPSRUWD QW RPKW R/[ WDKH \ I
DQG WKH UHJHQHUDWLRQ KHDOWK RI WKH HQYLURQPHQW

QDWLYH WUHHY DQG WUDSSLQJ QRW SRLVRQLQJ LQYDVL

6XU/H UHVSRQGHOW
0 RUHHQYLLRQP HOVIDCDFVIRQ DQG EHWHUWHZ DUGWKLS Rl GRFDODQG
2 QHRI WHP RWAFRP P RQWHP HV 1Q Z UWMQ LIHVSRQVHV Z DV D G-MUH |RUP RUH DRARQ VR SLRWIRWMH
HQYLLRQP HOWZ KHQXD RUFIP DWW RQ D SHWRQDO GRFDO DQG J REDCBHIYHOO RUHWDQ RI

UHVSRQGHOW VR WH TXHRQ H STAMD Z DQMG VR VHH FHQWDCRUGRFDQ) RYHUQP HQWENH P RUH

HQYLLRQP HQWCDPARQ LQ WH I XWH IQFXGIQ] 1Q HP HUHQR SUHSDUHGQHW 6HYHIDOHVSRQGHQW
H SUHWHG GVS®DVXUH DWIKH DPMRQV DQG LKHVRUE Rl WH FXUHQWAHQWDQ) RYHUQP HQWDQG H STAVD

DU XHG DI DIQWASLRSRVHG J RYHUQP HOWRUFRP P HIADCDPAYIW HJ P LQIQJ FRUSRUDW Z DMUXWH 1Q
WHUDUHDV ) XUMHU VHYHIDCH, SUHWHG J HOHIDOGVSBDVXUH Z I KXP DQ DPAYIW LQ WH HQYLLRQP HQW
OP HOWQJ WH P MAHD® HOWRUH SGRIMMRQ Rl QDVKUH Z KHQXD

2 WKHUUHVSROWHYV VRXAKHG RQ RIMHUWHP HV IOFXGLQJ VBNQJ WMSV VR FDUH | RUQDWIH HWHULOQ WKHIU

RZ QJ DUGHQV ®FDCDUHD RUGRQDWQ VR HQYILRQP HQWICRU DQVDARQY  FRQPHUD DERXWGDP DIHRI WH
HOYILRQP HQW HQHD® SXEQE QMAUQ)  SHVW RULQYDMYH VSHAHV DQG WH WHDWP HOWRI GRFDCDQIP DY

2XUORFDO UHJLRQDO DQG QDWLRQDO JRYHUQPHQWY DUH Q
HQYLURQPHQW VHULRXQODHAWRMWKHUH DUH DFWLYH HIIRUWYV

ZKDW IHZ SURWHFWLRQV ZH KDYH LQ SODFH
6XUrH  UHVSRQGHOW



&OLPDWH &KDQJH DQG $FWLRQ

7KHP DNRUW RI LHVSRQGHQW Z HWH Z RULHG DERXWF@P DWIA FKDQJ H DQG WIKH MFN
Rl FOP DViH DFVIRQ

YRW TXDOWRMYH GDVD DQG TXDOYH UHVSRQVHY VKRZ HG FRQAHUQ UHI DUGIQI FIP DM FKDQJ H DQG @FN
Rl FTP D\ DPARQ DD QHG Z WK D UHFHQW  DINDVR 5 HJ IRQDOERXQAOHSRUMNVKRZ IQJ 7KDP HV

&RURP DQGHO IMMPAY KLIK® H SRVHG VR HIKWRXWRI P DIQ FTP DWW LHDWG KD DUGV Ut , Q Z UWHQ
IHHGEDAN VHYHUDOSHRS®1 VRRN WH RSSRUMQIW VIR DWHINDWRIP DM FKDQU H 1Y UHDO DQG WDVIH,

Z HHDQHDG\ REVHUYIQI WH HITHRWRI IW( FKRIQU WH FD@ | RUP RUH HQYLLRQP. HQUBCDPWRQ DWHYHU
GYHOP DQ\ Z DQWG P RUH DFWRQ RQ FIP DM FKDQJ H ®RFD® QDMRQDM DQG JREDD 7KLY UH GFW
UHVSRQWHV VR WH WP HQAEHBZ  Z KHUH WH P DVRUW Rl LHVSRQGHQW DRIRW D@P HDVXUHP HOW
JURXSV Z RUIHG DERXVWKH P SDPWRI QDVIDCZ. HDWHUHYHQW RUFCP DWA FKDQIH 6RP H Z HQWXUMHU

H SUHWWMQI VARQU FIP DWW GH HDWADWMIXGHV | HHIR) WDWQRWIQ) FRX@ EH GRQH VR VDYH WH
HQYILRQP HQWDQG WIDWKXP DQVZ HIHGRRP HG

NP , ZRW DERXWAKH P SDRARI

()
2N QDD HDWHUHYHQW RU
’ FOP DM FKDQJ H RQ SHRS®!

DQAP DY SOQW DQG @QG

' LYIMRQ LQ DWIMXGHV VIRZ DUG FQP DWW FKDQJ H

" HVSIW VAHQWILE FRQVHQUXV Rl FOP DM VAHQWAN KDYH FRQFOXGHG WDWKXP DQ FDXVHG FIP DM
FKDQJ H LVKDSSHQIQ)  wiZ UMWHQ UHVSRQVHV\DZ D GLYIMRQ [Q DMXGHV VRZ DUBV\WH \VRSIE &0P DM
GHQIDODQG | XQGDP HQBCP LWXQGHUAMIQGLQI VRI FTP DWW FKDQI H Z HUH FRP P RQS@FH LQ WH VXUYH
UHVSRQVHV 6HYHUDOHVSRQGHQW | HOWMDWETP DM FKDQIHZ DVDKRD]  WDWIKH FRXQROKRX@ QRWEH
DGGUHWIQI IWDQG WDV H REVHUYHG FKDQU HV 1Q Z HDWHUZ HUH FRP. SGMAD QDVKUDCRFFXULHQFHV

' IYIMRQ DBRQI WLV VRSLE UH BFW Z IGHUGLYIMRQV DP RQJ VWILHVSRQGHQW FRYHUHG LQ WH FRP P XQIW
FRKHVIRQ VHAARQ \HH SDIH



(IWUHPH :HDWKHU (PHUJHQF\
SUHSDUHGQHVY DQG 5HVSRQVH

([ WHP HZ HDWKHUHYHQW KDYH LP SDRWAG VIKH P DNRUW RI UHVSRQGHQW Z IVIK
FROFHWQ | RUI XVIXUH HYHOQW VKH\ FD@I RUP RUH HP HW HOR  SLHSDUHGQHW VXSSRUN

e Rl UHVSRQGHQW KDYIQJ EHHQ DIIHAMG DQG RQO
IHHOIQU VRP HZ KDWDIHILRP WHP  H WHP H Z HDWHU
HYHQW Z HH I LRQRI P 1QG | RUUHVSRQGHOW 5HVSRQWHV
FRP P HOWQJ RQ UHFHQWWRLP  HYHQW HWHUI HOMADVIKH
UHVSRQWH DQG UHFRYHU Z DVP DQDI HG Z HIDVRP H WDQNV VR
DWARQJ DQG VXSSRUAYH BRFDCFRP P XQW  RUIHOWZ DV

QRVWP DQDIHG Z HD

Rl 5 HVSRQWHV SUHYLRX\VO DI | HRVG
E\ H WHP HZ HDVWKHUHYHQW

Q

&RQFHUY | RUI XVXLH HYHQW DQG FD@ | RUHP HU HQR\
SUHSDUHGQHW VXSSRUN

$FURWD@JI LRXSV RQO DERXW  KDG VBNHQ DPMRQ VR SUHSDUH IRU
I XVWUH HYHQW DOMRXJ K FRQAHUQ | RUVHYHUH Z HDWHUHYHQW 11LH
DQG EHQI FXWRI GXH VR WDQUSRUALQ LDWAKPXUH GDP DUH Z DV
FRP P RQ DRLRW VHYHWDOHVSRQVHV 7KHUH Z HH FD@ IRUP RUH
VXSSRUNVRUSUHSDUQJ | RUQDWILDCKD] DUV Z IV VHYHUDOQRWQJ
WDWKH @/H 1Q KD} DUG SLRQH DUHDV RUWDVWIMHUKRXMQU FKRIFHV
Z HH @P WG GXH VR QDYUDCKD] DLGV

1P\ IDP I® ZKAQDX RU, DP
QHIDWHO IP SDAMGE\ DQ oo

: v HP HU HQR. HYHQWZ HNQRZ Z KDW
J RU DQLVDWRQV VR UHDRK RXWIR | RU
VXSSRUN
ool SIWUDQHP HUHQR |, IHHQ kDHwWH

WNL@Y DQG VXSSRUNURP  SHRS®1 DQG
FRP P XQW DLRXQG P H\R P DQDIH
P\ UHEXI@ DQG ULHFRYHU SWRFHW

Aa : K"LH,F)(LL"Q@GNH,”‘I‘DDHILRP .......................................
‘ ( X ;

H WHP H Z HDWHUDQG FTP DM HYHQW

, KDYHVINHQ DPARQVVR SLIRWPAP \ VHD e,
DQGP\ IDP I® Z KAQDX ILIRP H WHP H

) ":H\ Z HDIHUDQG F@P DM HYHQW



2 XWRP HV 7 KURXJIK VKH
[ HQVRI 7H: KDUH7DSD: KD

$ GGLWRQDO) DFVRWY
EROVIEXVQI VR : HAEH.QJ



+RXVLQJ DQG $FFRPPRGDWLRQ

$ YDIDELDWV RI VXIVDE®I KRXMQJ DQG DFFHW VR KRXMQJ VHUYLFHV DLH FKD@QJ HV
DFLRW D@J LRXSV DQG D SURUW QHHG | RUSHRS® Z MK GIVDELOMHY RUP RELOW

FKD@hQJ HV

+ RXMQJ TXDOV Z DV SHUFHLYHG DV VDW/ DRRY |RUWH P DNRUW RI UMVSRQGHQW Z IW RGHUDGX@V
KDYIQJ WH KL KHVABIYHCR! DI UHHP HQWIKDAZ KHUH WH @/H LV FRP IRUBE®! + RZ HYHU KRXMIQJ
DYDI@ELION DQG KRXVIQJ VHYEHV UHAHLYHG LHDAYHO &Z GIYHY RI DI UHHP HQADFLRW D@ RXU

P HDVXUHP HQWI LRXSV VXJ JHWQI WDWAKHVH P D EH DUHDVRI Z IGHVSUHDG FRQFHLD | RUWH

FRP P XQMHV VXUH HG

: KHWH, @H LV FRP IRU/RE®!

1, QHHGHG\R P RYH WHUH DWH
HORXJ K KRXVIQJ RSWRQVIQP \
FRP P XQIWW WDWZ RINIRUP H
P HDQIQJ WH DUHWH U KW
SUFH DQG LQ WH W KWS@FH

1 QHHGHG WHWH LV VRP HZ KHUH
, DQIRWRKHS P HIIQG
DFFRP P RGDARQ

SBULRULW\ QHHG IRU PHDVXUHPH(

+ RXMQJ LVD SURUW |RUGLVDELOW DQG P RELOW JRXS

([ MAQI QMIDWUH FROVMMOWD KLI K@ KW WH VXEWBQWDORADO KHDOK DQG HARQRP IE EHQHIIW R
VXIVDE®! KRXMQJ |RUWH Z HEHQJ R SHRS®I Z W GVDELDAHY RUP RELMN FKDEHQJ HV 1 + RZ HYHU
QDWRQDOGDVD LQGIFDWV WDWSHRS®1 Z W GVDELDAHY DUH P RUH @NHO VR UHVIGH 1Q &Z HU TXDOA KRXVQJ

Z W DGGIMRQD® WHSRUAQ) DQ XQP HWQHHG | RUDFFHWIELOW P RGLEDMRQV 1Q WHUKRP Htt

© KLB! IHVSRQGHQW LQ WH GVDELMN DQG P RELDNV J LRXS J HQHWD® DWG WHUKRXMQJ TXDON
SRMYHO WKH Z HUH G ONHO WDQ RWHUJ URXSV VR | HHOFRP | RUBE®! 1Q WHUKRP HV UH GPAQ)
QDARQZ IGHWHQGV 2 | SDUEXDUQRWM KRXMIQJ DYDIDMELDN DQG KRXVIQJ VHIFHV Z HUH WH [ LDAMDQG
WILG KL KHWSURUW QHHGV I RUSHRS®1 Z W GIVDELDAHY DQG WHVH | DRVRWY UHRHLYHG WH HTXDO®Z HVW
DQG &Z HAABIYHY Rl DI UHHP HQWLRP WLV JLRXS 7KHVH 1 L.QGLQI V KL K@ KVWKH QHHG | RUVIDUD HVIAG
VXSSRUMR LP SLRYH ERVK ViKH DYDLDELOW RI VXIVIDE®! KRXVIQJ DQG DFFHW VR KRXMLQJ  LHDVIHG
VHUYLFHV | RUSHRS® Z VK GIVDELAOMIHV Z KLFK DUH @NHO VR S@\ DNH\ LR®1 LQ LP SLRYLQJ VIKHLU
RYHLD@Y. HAEHLQJ



&RPPXQLW\ 5HVSRQVHV
+RXVLQJ DQG $FFRPPRGDWLRQ

5 HVSRQGHQW 5 HSRUAY/DULHW VR $ | | RUGDE®A
+ RXMQJ

, Q DGGMRQ VR WH TXDQWAWYH GDVd RQ WH
SWHYIRXVSDIH Z KIFK WKRZ HG ®Z GIYHY'RI

DJ HHP HOWDRIRW D@J LIRXSV WHI DWEQI WH
DYDIOEION RI KRXMQJ DWMKH W KWSUFH DQG 1Q
WH W KWSORH FRQFHUWQV DERXWMH VKRUARI HRI
DI RUGDE®! KRXMQI DOR HP HU HG 1Q TXDQAMYH
| HHGEDRN

$OMRXI K IHVSRQGHQW Z HH QRN\DWNHG
VSHALLFD@ DERXVKRXMQJ 1Q WH RSHQ | HHGEDAN

VRP H WDIVHG WH IW/XH Z KHQ LQYIWG VR VKDUH
WHUWRXJ KW RQ DFFHWIEIDV 6HYHLDO
UHVSRQGHQW IGHOQWHG KRXMIQJ DVDNH MXH
QRWQ) WDW

e $1IRUGDEGI KRXMQI LVI1Q VKRUNVXSSO

e +RP HBMOQHWRUVBHSIQI RXJK LV
FRP P RQSOMH LQ WHUDUHD

e 7KH WHRIQWHG D FRUHVSRQGIQ] OFNRI
HP HU HQR\ RUVRADCKRXMQJ

e 6RP HIHIWDWARXQROSURFHWHY DQG
H FHMYH UHG VBSH KIQGHUHG WH
GHYHBRSP HQARI DI RUBDE®! KRXVIQJ

o 2 WHY/ SRIQMG RXWIKH KL K FRVW DQG
FKDOIQI HV 1Q REVBIQIQ) VXSSRUNRU
DFFHVMELDN DGR HOW VR SUYDWM KRP HV

$GGMRQD® \VRP H UHVSRQGHQW QRWG WH
ELRDGHULP SDRWRI WLV MXH LOFXGIQ) KRZ WH

VKRURJ HRI DI RUGDE®I KRXMQJI IV FRQMEXWQ)
VR WD | VKRUA HV 1Q ERW SXETF VHUYLFHV VXK
DV KHDOKFDUH DQG 1Q SUYDW EXVIQHWHY

7KHVH [LQGIQU V UH BPWZ IGHUFRP P XQIW
FROFHWQV Z W RQD R : DNDWR
UHVSRQGHQW LQ WH 4 XDOWV/ RI / LLH 6XUYH
DI UHHQI WDWKHUKRXVQI FRW Z HH

DI | RUGDE®! {>DP G SHOAMMQAD | RUGDELDN DXHV
DARLRW$RWDLRD 1 HZ =HDDQG GHVSIWVRP H
UHFHOWSRVIMYH FKDQU HV W(LRXJ K SRR\

WHRWP VUu=* LYHQ WHVH RQJRIQI FKDEBIQJ HV
1QGIQI V KLI K@ KWAKH RSSRUMXQIW | RUFRQOMOQXHG
HIRUVWR [P SUIRYH KRXMIQJ DI | RUGDELON/

+ RXMLQJ LVQ@P LG
RYHUSUFHG : HKDYH SHRSOH
QYLQJ LQ VIKHLU FDUV DQG RQ ViKH
MHHWHYHU, Z KHUH 6RP H DUH
RXVRI WWIKWRXWRI P LOG VR
DYRLG | LQHV RU SRQFH

DWHIQURQ 96XWKRP HBAM/OHW LV
KXJH LQ + DXUDNL

+ RXVLQJ | RURGEHU DGXQV LV
P SRWLE®H DQG UDVIAV | RU
UHVUHG KRP HRZ QHUVP DNH
QYLQJ RQ\ RXURZ Q

LP SRWLEQ®H

+ RXMQJ | @MW DQG

DFFRP P RGDVRQ | RURXU\ RXQJ
SHRSGH VIKDW LOLVK KLIK VFKRRO
DQG Z DQWR WID\ DQG Z RN LQ
VKH DUHD VIKHUH V QRVKLQ]
DYDLADEQH

+ RP HOMVOQHW LV RQ ViKH UVH
DQG P RUHVIDP DULNL

P RNRSXQD DUHP RYLQJ LQ Z LV
WM HLU HGBHWY

6XUrH UIHVSRQGHOW



$SFFHVVLELOLW\ DQG 7UDQVSRUW

2 QO KDO Rl UHVSRQGHOW | HOWKHWFRP P XQW Z DV DFFHWE® Z VK DFFHWELDW
EHQJ D SURUW QHHG | RUWKRWH Z VKK GLVDELOMHY RUP RELOW FKD@HQJ HV

© W RQD DURXQG KDDRI DOLHVSRQGHQW DI IHHQI WDWKHUFRP P XQIW KDG \WH DFFHVMELDN
RSMRQVWH QHHGHG VR J FVDURXQG HDM® DFFHVMELDN DSSHDWY VR EH D Z IGHVSUHDG FKDObIQI H

) LOGIQI VVXJ I HWKDWP DQ\ UHVSRQGHQW P D\ | DFH EDULHYY VR DFFHVMELDWV 1Q WHUGDIO @YHV
SDUAEX@UD WRVH LQ WH GIVDELDN DQG P RELDNV JRXS Z KR UHSRUMG HYHQ &Z HUBYHY RI

DI UHP HQW

3HAHSWRQVRI DAFHW VR WDQVSRUAZ HH VRP HZ KDWP RUH SRVMWYH RYHLD@ Z MK Rl LHVSRQGHQW

DI WHHQI WH KDG HDM  DFFHW VR WDQVSRUARSWRQV 2 GHUDGX®V Z HHWH P RWAINHO VR LHSRUV

SRVWYH DFFHW Z KB WKH GVDELDN DQG P RELOV J LRXS DJ DIQ LHSRUMG WH &Z HABIYHCRI DI UHHP HOW
VXJIJIHWRI D SRWOWMDAJ DS 1Q DFFHVWE®I RUVXIE G WDQVSRUAVHWYIERY | RUWLY J URXS

0\ FRP P XQW KDVWH
DFfFHWELON RSMRQV, QHHG
VR J HADLRXQG HDVMO

, KDYHHD\ DFFHW R WDQVSRUNV

8\/8\9 WDW HWP HWR Z KHH, QHHG \R

= JR ([ DP SBV EXVHV SHURQDO

OO FDW/ W LV FRP P XQW VKXWBN
ERFONoE EINHV VFRRWAY/

BULRULW\ QHHG IRU PHDVXUHPHC

$ FFHWIEG! RSVIRQV IRU J HWIQJ DLRXQG HDM® DUWHD

SURUW | RUGM\VDELOW DQG P RELDW JLRXS 0 RELOW LP SDLUHG SHRS® DWH
,P SLRYHP HQW VR W(H DFFHVME® RSWRQV | RUJ HMQJ KXJHO® GLVDGYDQVDIHG 1R
DURXQG DUH MHO VR FRQWEXW VR HOKDQFHG Z HEEHQJ |RU SXEQF WDQVSRUNFDQ I HW
WRVH Z W GIVDEIDAHY RUP RELMNV FKD@IQI HV 7KLV IV P RELOW DIGV Z KHH&KDLLWVRU
VXSSRUMG E\ IHVHDUK Z KIFK VKRZ V/ WDWDQ DAFHVWE® Z DOHW LQVR P RWWKRSV
HQYLLRQP HOWY DWRADWAG Z IW LORUIHDVHG @ H VDWW DPARQ I RRVBDVIKV DUH GDQJ HURXV DQG
DP RQJ SHRS®! Z IW GMVDELDAHV u>, QFOOMYH DFFHW R XQXVDE® | RUP RELOW DLGV
FRP P XQW VSDFHV QRWRQD VXSSRUV P REIMNV EXVDOR

SURP RWMV | X@VRADOSDUAASDMRQ FRQMEXWQJ VR RYHD® 1 RMHORXJK GLVDEHG SDUNLQJ
ZHEHQJ 4 XDAVDVIYH | HHGEDFN SLRYLGHG VXJ J HWIRQV VSDFHV IRUVKH DP RXQWRI

IRULP SWRYLQJ DFFHWMELOW KL K@ KVQJ Z KHWH SHRSGLQ WHFRP P XQLW Z KR
FKDQJ HV FRX@ P DNH D P HDQLQJ | XOGL | HIHQFH | RU QHHGV VKHP

UHVSRQGHQW VHH SDIH E6XUH LHVSRQGHW



&RPPXQLW\ 5HVSRQVHYV

2 YHID@ TXDOQAMYH DQDOMY RI | HHGEDAN [LRP  SDUARSDQW Z KR FRP P HOWG RQ WHUSHURHSVRQVRI
FRP P XQW DFFHWIELOV KLJ KQJ KWIG WDWZ KIGBIVRP H UMGHQW | HOWMHUFRP P XQIW V DFFHVELON
Z DVDGHTXDM VXEWBQUDQ) DSV UHP DIQ SDUAEX@UD | RUWRVH Z IW P RELON FKDEIQI HV 7KHWH LV D
FODUGHVLH | RUHQKDQRHG RFDAFRXQALCHQI DI HP HOWEHWAULQ LDVAKPXIH DQG P RUH DFFHVWWE®I
VHUMEHV VR HQUXUH HT XIVBE®! DFFHW | RUD@FRP P XQW P HP EHY 7KH DYHUDIHDIHRI WH
UHVSRQGHOW R WIV TXHWRQZ DV \ DU/ LQGIFDAQ) WDWHHGEDANP D\ EH Z HJ KWG VRRZ DUG WH
H SHUHQPH RI RGHULQGLYIGXDY

' HMLH I RULP SLRYHG GRFDOFRXQFLOHQJ DI HP HQWDQG UHVSROWLYHQHW

&RQFHUQV DERXWERFDCFRXQAAMXHY Z HIH SURP LOHQWIKLRXJ KRXVWKH | HHGEDAN Z WK
RYHUD TXDUMUR! UHVSRQGHOW VBNLQJ WH RSSRUMQIW VR H SUHW GIWDWY DRARQ Z IWK
WHUFRXQAO0 DQ\ YRIFHG | IX\VADWRQ DAWDWA LQFUHDVHY GXUQU DWP HRI KLJ K @IQJ
FRW 6HYHDOLHVSRQGHQW | HIWKHUFRP P XQIW RUGHP R WDSKIE GIG QRWKDYH D YRIFH
LQ RFDOGHAMRQ P DNQJ Z KLBI RWHY UDIVHG VSHALLE MXHY RUS@PHY WDWKH, [HOV
Z HIH XQGHWHUIYHG RUXQDWHQGHG LOFOXGLQ) FRQPHUDV LHDWG GLLHAWD \RR DFFHVMELDNV
$ VP DOQXP EHURI UHVSRQGHQW WDVHG SRMYH VHOWP HQADERXVWKH Z RINRI WHU

FRXQAOZ KIBI P DQ\ GG QRWRP P HOWRQ WH FRXQACDWD®

&DAY | RUMWUHQI VIKHQLQJ DFFHVLELDW LQI LDWUXFVUH DQG VHUYLFHV

$FPHWIELDN VSHALLLE | HHGEDAN KLJ K@ KWG D WDQI H Rl MXHV DQG RSSRUMQMHY $
UHRXUWIQJ WHP H Z DVWH QHHG I RULP SURYHG DFFHVME®! SDINQU Z WK P DQ\
UHVSRQGHQW FD@] | RUERW EMWMUDYDIDELDN DQG WIPMUHQ RUAHP HQWIR HQVXH
WHVH VSDFHV DUH XVHG DSSURSUDWA®  6HYHIDOHVSRQGHQW KLI K@ KWG WH QHHG [RU
P RUH SXEQF WDQVSRUAR [P SLIRYH DFFHW\R NH VHUYIFHV DQG GRFDMRQV 2 WHY QRWG
W DWHQK DQPHG VXSSRUNRUDPYH WDQUSRUVVXFK DVIP SLRYHG | RRVBDWY ELNH @QHV
DQG J UHDWMUSIRWIPARQ [ LRP WD I IE Z RX@ DOR [P SLRYH WHUDELDNV VR J FWDURXQG

0 DQ\ UHVSRQGHOWMP S® H SUHWHG WDWP RUH VXSSRUNRUWRVH Z IW GIVDELOAHY RU
P RELOV MVXHV LY QHHGHG DQG WDWDFFHVWELDV P SURYHP HOW 1Q J HOHUDCDUH
UHTXILHG IQ WHUDUHDV 7KDWDIG VRP H LHVSRQGHQW GLG LHSRUNMDWDFFHVMELDN Z DV
DOHDG\ J RRG LQ WHU®FDDUHD LQGIFDWQJ YDUDMRQ 1Q H SHUHQRHV DRURW GLLI HIHQW
FRP P XQMHV

7TKHUH BBWLRQV EXW WKH\ DUHKH[WRZQLFHHGVKWR KDYH D
RQ RIl EGXULQJ VXPPHU HVSHFLDOO\ WR UHGXFH WUDIILF 2X
VWUDWHJI\ EXW WKHUH DUH RQO\ UHFUHDWLRQDO ELNH SDWI
URDGV 7KH WRZQ FHQWUHEKDWH @R QHV

6XU/H UHVSRQGHOW

$ CGIMRQDOMHP HV UH GIFAELRDGHUFRP P XQIW FRQFHWRV

2 WHUWHP HVWDWHP HU HG LOFOXGHG KRXVIQJ DI I RUGDELDNV DQG HP S®\ P HQWFKDAQJ HV DV Z HaDV
UHVSRQGHQW DOR FDAQ | RUXUEDQ LHQHZ DOP DIQWIQDQRH RI SXEQE LI IDWAXPMUH DQG [P SLRYHG

DFFHWELOW RI VSHALLE | DAOQAHY 6RP HH SUHWHG QHI DWYH VHOWP HOWRZ DUG FHQWDQ) RYHUP HOWDQG
EWRDGHUVHWYIFH GHOYHU  Z KI® RWHYY UHFRJI QIVHG FRP P XQIW VXSSRUAQHVE RUNV DQG GRFDOVHUYIEHY DV
KHGI XOHVRXUAHV



JLODQFLDO 6XSSRUW 6HUYLFHV DQ
(PSOR\PHQW

$FLRW P HDVXUHP HQWI LRXSV Gl I HIHQW DFVRUY DURXQG | LODQFLDOVXSSRUN
VHUYLFHV NRE RSSRUXQMHY DQG HP SR\ P HOWVXSSRUMHUYLFHV HP HUI HG DV
SURUW QHHGV WH GIPQJ EHVSRNH QHHGY DFLRW VKH FRP P XQUW

$FFHW R 1 LODQRDOVXSSRUMWHUYFHV Z DV D SURUW QHHG | RURGHUDGX® DQG 0 ARU Z KHUHDV NRE

RSSRUXQMHV Z DV D SURUW QHHG IRUO ARU_DQG WH GIVDELDN DQG P REIOV JWRXS DQGHP S® P HQW
VXSSRUNVHUEFHV Z DV D SURUW QHHG | RUWH GMVDELON DQG P RELON J LIRXS

, FDQ XQGHUARQG DQG P DQDIHP \
| LODQADOWWNDARQ

, KDYH HORXJ K LOFRP HWR FRYHUWH
RWRI HYHU GD\ QHHGV

| QHHGHG , NORZ KRZ R DFFHW
I LODQADOVXSSRUMWHUYLFHY WDWZ RIN

IRUP H

7KHH DUH HQRXJ K NRE RSSRUMQMAV
IQP\ FRP P XQW WWDVWDUH UJ KWRU
PH

,| QHHGHG , KDYHHDM DAFFHW R
HP S& P HQWXSSRUMWHWYIEHV

, KDYHWH W@ \R 1 1QG DSS® |RUDQG
VHRXUH P HDQIQJ I XCHP S®\ P HQW

© KLB! WH UHVSRQVHV | RURGHUDGX OV R WWKH OWHUMCUHH TXHRQV DSSHDUVR EH QRWE® &Z HUWDQ
P RWARI WH RWHUJ URXSV WHVH DUH @NHO QRWLI QVWDADPARQ LV QHHGHG $QDOMY Rl WH TXDOAMYH
UHVSRQWHV LQGIFDWAV WDWP DQ\ RGHUDGXAV VP S® DQVZ HIHG QHXWDORUGIVD] LHHG RUWNISSHG

TXHRQV UHDMQJ \R HP S&\ P HQAGXH VR EHQJ UHWLHG RURWHLZ IVH QRWHHNIQU SDIG HP S®\ P HQW






KDW V 1H[W

6KDUQJ Z VK &RP P XQIW

8 GP DWMO WLV LHSRUAEHRQU VR WH SHRS®! Z KAQDX DQG FRP P XQMHVZ KRVH YRIFHV H SHUHQRHV
DQG DVSILDARQV IMH BFW , Q @QH Z IVK WH NDXSDSDRI WH: DINDR : HEEHQJ 3 URMIPADQG RXU

Z HEHQ) NQRZ ®IGI HSURIWDP P H7H$WD 3RXVEP D WLY UHVHDURK KR@V YDOXH RQO 1L MKHSV HP SRZ HU
FRP P XQMHV VR VKDSH WHURZ Q | XVMUHV DQG VEBNH DRARQ WDWP SLRYHVZ HEEHQJ RQWHURZ QWP V
2 XUIQWQURQ LV VR VKDUH DQG H, S&UH WH 1LQGIQI VRI WLV LHSRUADV Z LGHO® DQG RSHQ® DV SRMEG

Z KI®I D D\ VXSKRGIQI WH P DQD DQG VRYHUHI QW Rl WH GDD |, WY QRWMP S® DERXWSLRGXAQJ
QUKW VW DERXWHQUXUQI WRVH OV KW DUH XVHG LQ P HDQLQU I XCZ D\ VWDWODG VIR EHWMU

RXWRP HVIRUWH SHRS®! R WH + DXUDNLURKH

7R VXSSRUNAKLY Z HDWHRITHUQI Z RUNVKRSV VR XQSDAN WH GDVD Z IW HDFK Rl WH FRUH SURMPASDURHLY
7KHVH VHWRQVZ IGEHI IQ Z IW 7H 7DD R 7H:  KDLDQG WHQ H WIQG VR HDFK Rl W(H FRQMEXWQJ
7HUIMVRUDGE XWRUMHV 2 XUKRSH LV WDWKLY LQIRUP DARQ KHSV VKDSH WH VDWW LIE SOQQIQI DQG
SURUMHV RI DI HOAHVY DQG RW DQVDMRQV Z W D UIHVSROMEION | RUZ HEBEHQJ 1QWH URKH 6SHALLIFD® Z H
KRSHWLYZ RINZ LIQRWPP WHQH W RQJ 7HP 3@MQVRI 7KDP HV &RURP DQGHO+ DXUDNL DQG

0 DVP DD 3IDNR ' DMMPWERXQANY DV Z HODV QI OXHQFH WH WIQNIQJ Rl FRP P XQIW VHUYLFH SWRYIGHWY/
7H: KD 2 WD DQG FHOWDQI RYHUQP HQWDI HOAHY VXK DVWH O L.QWMMHV Rl 6RADO  HYHBRSP HOW

( GXFDMRQ +RXMQJ DQG 8 LEDQ' HYHBSP HQWO ARUW' HYHBSP HQW7H3XQL. NLL . AlQdD2 WD DQG
1=7$% : DND. RWKL: HDORKRSHWHH QWKW Z I@VXSSRUAZ L KDS- DQG Z KAQDX 0 ARW

W(LRXJ KRXW- DXUDNL

/ RRNLQJ DKHDG

' XHWR WH VFRSH RI WLV SIRMPADQG WH TP MIMRQVRI D UHSRUNRUP DWIKH 1 LQGIQJ V HQFBRVHG DUH KL K
GIYHOEXWAHUH UHP DIQV D UFK GDVD VHWIR GHHS GLYH LOR 2 SSRUXQMAHV | RUDGGIMRQDADQDOMY DQG
GHHS GLYH LHSRUAQU VR DQVZ HUVSHALLLE TXHWRQV I RUGHAMRQ P DNHWY DQG FRP P XQIW VHUYIQJ + DXUD\L
FRX@ LOFOXGH I LQGIQI VILRP VRZ QVZ KIEK GDVID VARQI GV VHW Z HUH FREGIPWG LH  7KDP HV

© KIMDQJD &RURP DQGHO3DHIRD DQG: KDQIDP Dvik 11QGIQI VWDWRFXV RQ SDUAEX@UFDSDELDAHY RU
RSSRUMQMHV LH DFFHW VR NDL IRRG DFLRW + DXIDNL 1 LQGIQI VWKDWRFXV RQ D SDUAEX@U

GHP RJ WDSKIF QRWH SERUHG LQ WKLY IHSRUWLH WH H SHUHQFHRI Z RP HQ DQG RUVH J HQGHUGLYHUH
SHRS®I DQG RUDQ H SBUDARQ R TXDOWYH GOV H SRUQI YDUDARQV DRLRW DJ H DQG RFDMRQ
BXEMIPWR | XQGLQ) DYDIDELDN WH: DINDR : HEHQI 3URMIPWZ LQY RUINZ IW RXUSDUQHW/\R H S&UH
RSWRQV | RUIXUMHUMKDUQI DQG DSSTFDMRQ Rl WH ILQGIQIV 7KHVWH P D\ LOFOXGH

e QRIWSKIEVRQNA WHP HV\R VXSSRUAFRP P XQIW J URXSVIQ W@ WHURZ Q WRUHV DQG
VWHQI WHQIQD 1XQGIQI DSSTDMRQY

o $QHGXFDMRQ SDAN VR KHS RU DQVDMRQV EXIAS RQ WL EDVHIRH DQG XQGHWENH WHURZ Q Z HEEHLQJ
P HDVXUHP HQW

e * XIGDQFH DQG DFFHW VR WH | X@GDIVHWVR WDWRWHLY FDQ EXLE RQ WKLY Z RUIN. FRQOHPAMZ VK
RWHUGDW DQG GHHSHQ WH XQGHUAMIQGIQU RI Z HEEHQJ 1Q WLV UHI IRQ

5HFRP P HQGDVIRQV | RU/ RQJ VX GLODOS HVHDUFK

7KL IHSRUALY QRWKH 1 lODCZ RUG VY DQ LOYIMIMRQ VR NHHS OAMQIQI NHHS GDUDIQI DQG NHHS Z RINQJ
VRI HWHUI RUWH Z HEEHQJ Rl HYHY RQH IQ + DXWDNL ) LRP WWKH FROPHSWMRQ RI WLV SURMPWINH J RDCKDV
EHHQ VR GHYH®S D P HDVXUHP HQWA VWP WDWMFDQ EH XWIVHG VR GHYH®S D RQJ WMKGIQDAGDVID VHW
3GDVHFRQIAWAH: DINDR: HEEHQJ 3LRMPAL \ RX Z RX@ @\H VR H S&UH | XWWUH MWUDARQV R

P HDVXUHP HQADWINLY VDB



*HW LQ 7RXFEK

DINDVR : HAEHQJ 3 URNHFW

7KH: DINDWR: HEHQ 3LRWMPAL D UHI IRQDAQMDWYH | RFXVHG RQ
DGYDQAQJ VRADCDQG HOYILRQP HQCHT XIW DRLRWWH :  DINDWR
7KWRXJ K UIHVHDURK NQRZ ®1GI H VKDUQJ WRU W)  DQG DGYRFDR
© 1 3 VHHW VR XQFRYHUWH GHHSHUQDULDAYHY WDVWKDSH Z HEEH.QJ
DQG VR VXSSRUNMH SHRS®! DQG SURMIPW GUYIQI SRVMYH FKDQU H DW
WH J IDWLRRW GIYHO

+ DUYH %4 RRNHW Z DINDVRUHI IRQ JRYW\Q)
Z 77 Z DINDWZ HEHQI SIRMPAR Q|

</=\ HUBER +XEHU6RFLDO
\__/ SOCIAL

+ XEHU6RADAY DQ LOGHSHQGHWKLLG SDUN DQGH SHUNIQ VRADO
IP SDAADQG Z HEEHQJ P HDVXUHP HQW: M RXULRRW 1Q $ XVIADID
+ XEHUGRADCZ RWNJ REDE DQG KDYHWDP  DRLRW $ RWIDLRD
1HZ =HDDQG $X\WDID DQG 0 DM\ VD 5HRI QMQJ WH J RDCRI
DOVRADAP SDPAYWH Z HEEHQJ RI SHRS®! + XEHUSRADCZ DV
WH ®DG GUDIWURI WH 6VBQGDLGV $ XVADAID + DQGERRN

0 HDVXUQJ DQG 9DXIQ) 6RADQP SDFW * XIGDQFH RQ $ SSURDFK
DQG 0 HWRGR®J IHV

LQR# KXEHUWRADCHRP DX
277 KXEHORADORP DX



SHSRUW $SSHQGLFHYV

7KH :DLNDWR :HOOEHLQJ 3URMHFW

$ERXW +XEHU 6RFLDO
7KHXEHU 6RFLDO :HOOEHLQJ

OHDVXUHPHQW JUDPHZRUN

+XEHU 6RFLDO 7KH 6WDQGDUGYV $XVWUDOLD
+DQGERRN

'DWD 7UDQVSDUHQF\ 3DJH

SHIHUHQFH /LVW



+ DXUDNL2 SSRUMQIW :  HEEHQJ YDVHDOQH 5 HSRUN

/KH :DLNDWR :HOOEHLQJ 3URMHEF

0 WA: : 3 : KDLWWKH: : 3"

7KH: DINDR: HEHQI 3LRMPW: : 3 VD UHVHDURK NQRZ BIGJ H DQG WRU WIRJ SLIRMPWRFXVHG RQ
HOYLLRQP HQWDCDQG VRADCHTXIW IQWH: DINDWR ) RUXV W/ DEDERXWDAMQIQU VR Z KAQDX YRIFH DQG
DP S@\ LQJ LOVMI KW IRULP SDFW:  H DUH UHVHDUFKHWY DQG HQDEBLY  XMQJ LQQRYDAWYH VRRO VR | DALOMM
GID®RI XH GDVD DQG LOWLI KW HOHUDARQ DQG WRU W) WDWD@KHS VR HQDPASRVIMYH FAKDQI H

© HEUQJ GLYHUH J LRXSV VRI HKHUVR FUHDW FRQQOHPARQV DQG i QHUI LHV KLI K@ KWZ KDAWHVRXUAHY DUH
DOHDG\ DYDIDE® VR VXSSRUA LRXSV RURL DQIVDARQV XQGHWENQI WH Z RUN | DROAMA FRQYHUDMRQV
DFLRW RU DQVDWRQDCDUHDY © HXQFRYHUWH Z VGRP DQG NQRZ BIGJ H WIDWY DOHDG! SUHVHQNQ RXU
Z KAQDX DQG FRP P XQMHV DXJ P HOWG Z IW WH DGGIMRQDAQMI KW Z H FRQMEXW : HZ RN DBRQJ IGH

FRP P XQW SKIDQWURSIF IXQGIQI DQG |RUSXUSRVH RUI DQIVDMRQV VR WH FDQ FUHDWM SRVIMYH
Z HEHQJ 1P SDFW

0 DPAMWRXPDKL_: KDAWGRZHGR'

2 XUZ RIN LGXP LODWVWH GHHSHUMRUHY Rl RXUUHI IRQDCZ. HEEH.QJ FKDABIQI HV VR DZ KL VXSSRUNWH

UHDOMH IQMDAWYHY SHRS® DQG SIRMFW P DJ 1QIQJ RHDAWQJ DQG BDGIQI SRMYH DOMUDDWYHV VR WH

WMV TXR 7KH: : 3 IVDVXIW RI QW LDWG | RFXV DUHDV DQG SURMIFW DRIRW WH UHI IRQ Z IV WKH

FRP P RQWHP HRI QAMQQI GHHS® DQG | DAMAMQ] 1P SDRWWKLRXI K

e 5HVHDUK RQWH UHI IRQV SUHWQI VRADODQG HQYILRQP HOWXCZ. HEEHLQJ FKDABIQI HV WHUXS\WHDP
FDXVHV DQG LOQRYDWYH Z D\ V DKHDG

e HEHQI NQRZ BIGIHZ KIFK EUQI VVRI HWHUH MAQI DQG QHZ GDV DQG LQIRUP DMRQ DAD LDQIHRI
\VFDBV DQG RFDARQY

e B\WRUWA \KIQQI D@ KWR VXSSRUMNKH IQYIME®I MERXUZ KLFK GDGV VR VIBQI LE®! J UDWURRW
FKDQI H1Q RXUFRP P XQIMHV

e $GYRFDR DQGFRP P XQIFDARQV \VKDUQJ WH NQRZ BIGI H DQG LW KW Z H KDYH J DIQHG DQG \R
HQFRXUDJ H SRMIYH FKDQJ H

0 DPAMRXKRDP DKL : KRGRZHZRWZ L\"

 HIR Z KHHWHH VP DQD P DQGDW DQG WAD : H VHHN RXW
WRVH Z W HOHU\ | RUFKDQI H DQG DQ IQVIVMRQ |RUXV VR NRIQ
WH N UHR : H OAMQ \R XQGHUMIQG WH FKDIIQIH RU WH
RSSRUXQW DQG SDUgHU VR Z RN DRQIMGH DQG VXSSRUWV
@FDOGDGHY : H ZRWN Z W Z HBEHQJ ®DGHY JWRXSV DQG
RU DQMVMRQV VR FRQQHAW DFFHW UHBIDOW GDWD  GHYHBS
YIMRQ DQG VXSSRUMPDGHW/ VR Z RINP RUH FRIPAYHD



+ DXUDNL2 SSRUMQIW :  HIEHQJ YDVHIOQH 5 HSRUN

SERXW +XEHU 6RFLDO

: RINQJ DRIRW WH SUYDW DQG VRAHDOWHRRUJ BRED® + XEHUBRADKRGYV : H@HQJ DVWHP HDVXWH
Rl VXFFHW IRUKXP DQIW DQG Z RUNV Z IW RU DQIVDWRQV VR P HDVXUH DQG RULHDWA VRADAP SDRW

+ XEHU6RADCKDV H WIQMYH H SHUHOQRH P HDVXUQJ WH Z HEHQJ Rl SHRS®I KDYIQJ VXFFHWIX@ DSSTHG
WHW WMP DRIRW WH SXEQGF SUYDW DQG VRADOVHRRYY DQG DRIRWP RIHWDQ  FRXQWIHV

+ XEHUBRADAY FRP P MWHG VR VAHQWILE FX®UDCDQG HKLFEDAQWMI UW : H UHFRI QIVH P HDVXUHP HQADVD
VAHQWLE SXUXIWGHW QQJ SIRMPW R J URZ FRGIPWYH NQRZ BIGI H DQG Z H DUH WDQVSDUHQWDERXVWKH
SRZ HUDQG @ MMRQVRI 1QGIQIV 7R HQVXUH P HDVXUHP HQWDFRXUDWMO UH BFW WH QHHGV DQG YDOXHV R
WRVH [P SDPMG Z H SLDPWAH FXOXDODIHW Z RINQJ VR DRAYHD P DQDJI HRXURZ Q SHY/SHPRYHV DQG
ELDVHV DQG VR HQDE®! DOYRIFHV VR EHKHDUG 7R HQUXUH P HDVXUHP HQWSURMIFW GR QRKDLP  D@SLRWFW
DUH VXEMPWR LQGHSHQGHQWHYLHZ E\ WH + XEHUBRADQ WIFDCE HYLHZ %RDUG Z KLFK LV WH [ LDAMDQG
RQD QDMRQD UHI MMUHG + XP DQ 5 HVHDURK ( WIFV&RP P WMH +5( & 1RFXVHG RQ DWHWIQUI VRADO

LP SDRPWHYDOXDARQ SLRMFW

$VSDUARI WLV FRP P WP HQWR WH LOMI UW Rl P HDVXUHP HQW+ XEHUBRADOBIG WH GLDIWQ) R WH
+ DQGERRN IRUO HDVXUQJ DQG 9DXIQI 6RADQP SDRW | RUBVBQGDLGY $XVADID DRQJ Z MK RXUSDUHY/
2 [ IRUG 8 QLYHUW %DYDVRIN 6FKRRCR! * RYHUDP HQWDQG FRQMEXVRL/ILRP  DALRW $ XVADID $RWIDLRD
1 HZ =HDDQG DQG 6IQIDSRWH + XEHUGRADAYDOR DP HP EHURI WH81 6' * ,P SDPAS\WXUDORH
$GYMRY &RP P WMHDQGWH 8 1 3UYDWA6HARUO HAKDQWP RI WH 8 1 ) RRG DQG $J UFXOXLDO

2 U DOMVDWRQ |RUGXWRILOQDE®! ' HYHRRSP HQW

2 XUGHUYLFHV

,P SDFWO HDVXUHP HQW

7R HYDOXDM LOMDWYHV + XEHUSRADCHWEBEQAKHV D P HDVXUHP HOWA VMP VR P HDVXUH \VKLLW 1Q Z HEEHQU
,P SDRW DV'Z Ha@DV \KLW LQ \WH FDSDELDN DQG RSSRUMQW QHHGVRI SHRS®I 2 XWRP HV ' DLV
FROFPWG [LRP WH SHRS®! GLLHAD [P SDAMG DQG WIMSMEDCDQDOMY IV HP S@\ HG VR IGHQA \KLWLQ

Z HEHQJ DQG WH IHDWYH QHHGVRI SHRS®IVR P D] IP MH WHUZ HEBHQ)  7KH SIRFHW IQYROHVD FR
GHWJ Q DSSURDK DQG HQVXUHV DFFXUDW DQG HWLFDOGDVD FRBPARQ

: HEEHIQI $WHWP HQW

7R XQGHUMQG WH XQITXH LI XHQFHVRQ Z HEEHQJ IRUD FRP P XQIW RUSRSX@MRQ J HRJ UDSKIE RU
RWHZ IVH + XEHU6RADCHWREQKHVD: HEHQI $WHMP HW6\ WP 1Q FR FRQWMXPURQ Z W ERW(
FRP P XQW DQG IW WENHKRGHWY 7KH SURFHW GHIYHW D UHSHDVBE®! P HDVXUHP HOWA MP  DQG
DPARQDE® IOV KW | RUGILHAWQ) UHVRXUFHVIRUP D[ LP XP SRVMIYH P SDFW

( GXFDVIRQ DQG $ FFLHGIVIVIRQ

YL LOWUDDCP HDVXUHP HQWFDSDELDN | RU\ RXURUW DQVOMRQ 3GDVH YIMW
ZZZ KXEHWRADDFDGHP \ FRP | RURXUHQWRI | HWY DQG HYHQW




O

+XEHU 6RFLDO

'HOOEHLQJ OHDVXUHPHQW

JUDPHZRUN

7R EH DE®! R | XOOKHUSRWQADIDQG DRKIHYH Z HEEHQJ
HDFK LQGLYLGXDOQHHGV VR KDYH WH FDSDELON DQG WH

RSSRUXQIW VR GR\R ( YH) RQH KDV GlLI HHQAQHHGV Z WKIQ
WHVH FDW RUHV GHSHQGIQ) RQ WHUFRQWM W

: KHQ MFRP HVWR P HDVXUQJ WH VRADAP SDAARI D VHUMEH
+ XEHU6RADCP HDVXIHV WH \VKUVWMWH VHUYEH RHDWAV 1O
WP VRI Z HEHQJ DQG WH VSHALLF SLIRJWDP RXWRP HV
DRKIHYHG VR FLHDW WKLY 5 HVXOV DUH WHQ FROVRAOGDWAG DVWD
VHRARU FRP P XQIW DQG J ®REDGBIYHO

7KHJRDO RUHDFK R
XVLVVKHVDP H

Z HQEHQJ 7KH SDUW
VKDWGL! | HWV DUH RXU
LOGLYLGX DOQHHGV

/ RQI MXGIQDCP HDVXUWHP HOWP RQMVRYY HI HRAYHOHW RI SLRI DR VR P HHWKHVH QHHGY HQVXUQ]
WHVRXUAHY DUH GLHRAMG VR KDYH WH J UHDWAMAIP SDRW7KH YIMRQ LV D Z H@EHIQJ P HDVXUHP HQWA VWMP
WDWGHDYHWY XV WH Z KRG SIFMUH VR SXWHDRK Rl XV 1Q WKH ERVERMMRQ VR DRKLHYH Z HBEHIQJ DOQG

®DYH QR RQH EHKIQG



+ DXUDNL2 SSRUMQIW :  HIEHQJ YDVHIOQH 5 HSRUN

6 XPPDU\ RI WKH SULQFLSOHV R
6WDQGDUGV $XVWUDOLD +DQGERR

7KHIR@RZ LQJ SUQAS®N Z HH FROMGHHG LQ WH GHYHBSP HOWRI WY 0 HDVXUHP HOWG\ \IMP
DANQRZ B1GJ LQJ WDWDSSURDFKHV Z KLFK P RUH IX@ LOFRUSRUDW HDRK SUQAS®! DUH P RUH @HOD \R
SURYIGH P HDQIQU I XCDQG XVH XCP HDVXUHP HOWHVXOV 7KH LHSUAVHQWD VXP P DU Rl WH IX@

+ DQGERRN 6% + % SEXUHMED HDVXUQI DQG YDXIQJ VRADAP SDFW  * XIGDQPH RQ DSSLRDFK
DQG P HWRGR®J lHV DYDIDE®! ILRP  6VBQGDUGY $ X\VADID

$ SUQFIS®! EDVHG DSSURDFK VR LP SDRPWP HDVXUHP HQW

5 DWHUWDQ SUMVAUELQ) FHUMIQ P HWRGREJ LHV | RUVRADAP SDPAP HDVXUHP HQWW(H + DQGERRN

UHFRP P HQGV D SUQAS®N DSSLRDAK 7KLY HQUXUHV GHAMRQ P DNHWY VHBPARUGHYH®S DQ DSSURDAK WDW
EHWANXIW WHUFRQM WDQG REMPAYHY $ P HDVXUHP HOWDSSLRDFK LV [IWIRU SXUBRWH Z KHQ IMBLRYIGHV
FOUW DQG QW KW LQR WH P STFDWRQV Rl WH GHAMRQ EHQJ P DGH HQDE®N DIMUQDAWYHV DQG WDGH
RIIVVR EH DAWHWHG DQG SURUMHV VR EH VHWDQG LY WHQ DE®I VR P HDVXUH WH DRMDAP SDPARI WRVH
GHAMRQV




'‘DWD 7UDQVSDUHQF\ 3DJH

7R HQUXUH WH LOWI UW RI 11QGIQI VDA DV + XEHUBRADAQFXGHV D 7WDQVSDLHQR 300 H I RUHYHU

SWIRMFW 7KLY HOVXUHY ERW WH WJ RXURI HYIGHORH DQG W RXURI DQDOWY LV FBDUI RUHDRK SLRMIFW
DRRWHYHY WRJ H Rl W(H GDV» @ HR F®1

' $7$
1) (&<& (




5SHIHUHQFH /LVW

0 DUAQ-HONIQV $XWRUW DQG DXVRQRP |, QGHSHIGHIMHYIEZ RN WH I XWWUHIRUGADO
JRYHLOP HOW/ RFDO RYHUQP HOM. HZ =HDDQG 5 HWIHYHG | LRP

KWBV ZZZ P DUAQMONQVFR Q) Z KDAZ H WIQN DXWRUW DQG DXVRQRP \ UHSRUN RUGFDO
JRYHQP HQAMQHZ | HDDQG

(DTXE 6 &RAV 5 6RADOARKHMRQIQ 1 HZ =HDDQG 0 DKLD5RQIR _ 7KH + HBIQ &N

) RXQGDMRQ 5HWHYHG ILRP KWBY  KHBIQFDUN | RXQGDMRQ SXETFDMRQV DQG P HGIDV VRADO
FRKHMRQ 1Q QHZ ] HDDQG

0 lQMM Rl +HDOM QG 7H: KDWH7DSD: KA P RGHR 0 ARWKHDON 5HWHYHG ILRP
KW8BV ZZZ KHDOM JRYWQ] P DRU.KHDOW P DRU.LKHDOM P RGHY W Z KDUH VWSD Z KD

"IHHU( (PPRQV5 $ /DUHQ5 - *ULIQ 6 7KH VDW/ DPARQ Z IV @ H VDB
-RXUQDCR 3HIRQDON $WHAP HOW KW8V GRLRU Y 8D B
+ XEHUBRADO ,P SDRWP HDVXUHP HQADQG P DQDI HP HOWS HAWHYHG | LRP

KWBYV KXEHURADORP DX P SDRAP HDVXUHP HQW

2(& 2(& JXIGHIDHVRQP FHDVXUQ) XEMPRYHZ HOEHQ) 2 (& 3XEQKIQ] 5HWHYHG
ILRP KMBV ZZZ RHFGRU HQ SXETDMRQV RHFG J XIGHIOHY RQ P HDVXUQJ VXEMPWYH Z HD
EHQIB HQKW O

$G{DQGIRYD $  )DEIDQ 0 ' HP RADWAQJ P HDVXUHP HQW2 UZ K\ WIEN FROFHSW FDO@
|RUFRSURGXPARQ ( XURSHDQ -RXUDCAR! SKIARRSK\ Rl 6FHAH SHMHYHG | WRP
KW8V SKIGDSHWVRU WHF$/(' 02

6VBQGDLEV $ X\VWDID 0 HDVXUQJ DQG YDXXIQJ VRADAP SDRAW* XIGDQRH RQ DSSURDAK DQG
P HMRGRBI LV 6$ + % KWBV  \WRUHWEQGDUGY RU DX SURGXPWD KE

)DEIDQ 0 $G{DQGLRYD $ &R\GI' $JDZDD O  )HIFLO SHVSHAMY WH VXENMPNQ
XEMPRYHZ HEHQI SXEQF SRIR 0 RYIQJ EH RQG WH VRADCSMQQHUSDDAI P %4HQQHWY QWM
IRUSXEQF 3RIF : RINQJ 3DSHU 2 AREHU 8 QYHUAW RI &DP EUGIH 5HWHYHG | LRP

KWV ZZZ EHQQHMOQMINXWM FDP DF XN P HGID XSEDGV LBV 5 HVSHPAQ BAHBXEMPARYHELQBVX
EMPWYHEZ HEEHQJ BSXEQGFESRIA B 3 SG

$QDQG 3 © HEHQJ 1Q SXEQF SRIA  &RQMEXWRQV EDVHG RQ 6HQV FDSDELDN DSSURDFK
/6( 3XEQF3RIA 5HVHZ ss ' 2, KMV GRLRU QOHSSU
$OLLH 6 &DSDELMN DSSLRDAK DQG Z HEEHQI P HDVXUHP HOWRU3XEQE 3RIR 2 [ IRWG

3RYHUN DQG + XP DQ' HYHBRSP HQWQMDWYH: RINQU 3DSHU 2 [ IRUG 8 QIYHUAW

$GBU$ 6HWP DQ O 8MQJ Z HEHQJ IRUSXEQF SRIA 7KHRU P HDVXUHP HOWDQG
UHRP P HQGDMRQV , QM.ODWRQDORXUDCR! © HEEHQ)



SHIHUHQFH /LVW &RQWLQXHG

7IEE®! $ >$\BZ KDL7IEE®I@ FD 0 D\ 211 R3DUVVRGD, 2 (& KXLRQ DOMUODWYH
,QGLI HORXVIQGIFDWRYY > IQNHG, Q SRWE IQNHGQ KWBY  ZZZ GONHGIQFRP  SRW DviBiZ KDL
WEE®!I E E EBRII VR SDUVVRGD RHFG KXLRQ DOMQDAYH DRAMW

<38

6VW 1 = 3OAHDQG HMQE JUWRXS ViXP P DUHY 0 DvP DV SIDNR ' MMBWS HWIHYHG | LIRP
KW8BV WRRO'VXP P DUHVWBW JRYWQ SORHV 7$ P DVi2P DVid SIDNR GMMEFW

oMW1 = 3OAHDQG HMQLE JURXS VXP P DUHV +DXWDNL" MMBENS HWMHYHG | LIRP
KW8V VRRYVXP P DUHVWIW JRYWQ] SORHV 7$ KDXWDNL GMMEFW

6WW 1 = 3OFHDQG HMQE JURXS VXP P DUHY 7KDP HY &RURP DQGHO
" MMRVKWBY  VRROY VXP P DURVWBW JRYWQ] SOFHV 7$ WDP HV FRURP DQGHOGMMEW

6VWW 1 = 2XUHIIRQ : DINDWR 5 HWMHYHG [ LRP

KWBV ZZZ WBWJRWQ QI RIWSKIFV GGG UH] IRQDAQIRI LDSKIFV | URP FHQVXV RXU
WHJ [RQ Z DINDVR

, SRV 4 XDONV R @HWXUH AW \RSORH IHSRUVS HWHYHG | LRP

KWBV ZZZ TXDOQNVRIAHSWIRMPNW RYWQ| Z S FROMQWXSRDGV 4 XDON RI / UIH

&IW 7RSTH LHSRUV SG

6WW 1 = 7H. XSHUD © HEHQI WMWY 5 HWIHYHG | LIRP

KWBV ZZZ WBWJRYWQ LQRWP DWRQ LHEDVHV W NXSHQJI D Z HBEHCJ

YDOKIRZHU " * 2VZD® $ - ,VZ HQEHQJ 8 WKDSHG RYHUWH @H R F&i' 6RADO
6AHOAH 0 HAHH KW8BV GRLRU MRRAVHP HG
6VWW 1 = © HEHQ) WIMWARY 5 HMHYHG [ LRP

KWBV ZZZ WBWJRYWQ LQRWP DWRQ LHEDVHY Z HEHQI WIMMEV

6VW 1 = " VDELON VAR 5 HMHYHG [ LRP
KW8BV ZZZ WBWJRYWQ 1QRWP DWRQ UHEDVHY GVDELON \MAAFY

© DINDR: HEHQJ 3URWFW : DINDR: HEHQJ 3LRWAV 0 D\ XSGDM 5HWHYHG | LRP
KWBV ZZZ ZDINDWRZ HEEHQJ SIRMPAFR Q] ERJ SRW Z DINDR Z HEEHQU SURMFW
P D XSGDM
*DU«S\ * 'DQUD 60 +DZNH/ +HQGHURQ - ,\HU61 7KH P HQBCKHDOK Rl
\ RXQJ SHRS®! Z KR DUH QRWQ HGXFDMRQ HP S® P HQWRUWDIQIQ) DA VWP DVME LHYLHZ DQG
P HVI> DQDOMY 6RADCBM FKIDW DQG 3\ FKIDW ( SIGHP IRBI\ GRL
v

0 HQUOH HDOK ) RXQGGDMRQ QG 7H: KDWH7DSD: KA SHWHYHG ILRP
KW8V P HQWREHDOK RU Q W Z KDUH WSD Z KD



SHIHUHQFH /LVW &RQWLQXHG

7D ®U . ,' IlGQW DQWR 6P 11 ([ SHUHQFHV RI RUDCKHDOMADUH LQ $ RWIDLRD 1 HZ
=HDDQG DQG WH FDVH | RUGHQWA RUD@$ PARQBVIMRQ $ RWDLRD

KWBV GUYHJRRIGIFRP IIBIG J37)/1=00 W(3&KW<( ' \MBSE YIHZ

$SSDX 6 &KXUKLD6 $ ) DUHD) $SSTHG ( FRQRP EV

KWBV GRLRU

'HEH - ' WIRRY * + DSSIHUVRI HWHU 6RADCFRKHVRQ DQG VXEMIPWYH Z HOEHQJ
1Q ( XURSH , QM.ODWRQDORXUIDCR 3\t FKR®J\ KW8V GRLRU RS
"IFNQVRQ 3 5 0 RUMRQ 36 $ YHUWRQ VR ®RFDCZ HEEHQJ [QHTXDON LV P RGHIDWG E\
VRADCHQJ DI HP HOWDQG VHQVH RI FRP P XQIW 6RADQ QGFDWRY/ 5 HAHDURK

KWBV GRLRU v

6RADBRAIA ( YDXDARQ DQG 5HVHDUK 8 QW : KAQDX WDQJ DWDVEQI D ILDP HZ RNV

6XP P DU 5HWMHYHG ILRP KWBV WHKXE MDJRYWQ] DWHW 8 S&DGV : KDQDX UDQJ DAWDVXQ] D
WP HZ RNV VXP P DY SG

0 1QWM Rl +HDOM QG 7H: KH\HP RGHR 0 ARUWLKHDOM 5HWHYHG ILRP
KWBV ZZZ KHDOM JRYWQ] P DRU.KHDOM P DRU.LKHDOM P RGHY W Z KH\H

: DINDVR 5 HJ IRQDC&RXQAO &P DWW FKDQI HKD] DUGV DQG UM\VIQWH:  DINDUR UH] LIRQ
THKQFDCS HSRUV KWBV ZZZ ZDNDWRWHIIRQIRYWQY DAWMHW : 5& W SG

1 DARQDCE HIRQDXWEV DQG 6SDFH$ GP LOMADARQ QG 6AHMLE FROHNXV 5 HWIHYHG | LRP
KW8BV VAHQFH QDVD JRY FTP DA FKDQU H VALHQWILE FRQVHQUXV

, QMU RYHUQP HQBCBDQHCRQ &P DM &KDQIH QG * GRWADU &IP DM ,38&
KWBV DSSVISFFFK J®RWDU

, QMU RYHUOP HQBCBDQHCRQ &P DIM&KDQIH QG * RAWDU &TP DWIH WHP H H WHP HZ HDWHU
RUFTP DMHYHQW ,38&& KWBV DSSVISFF FK JBRWDU

- IHVHO, / IMQI Z W GVDELON 1Q LODFFHVME®IKRXMQ)  6RADOKHDON DQG HARQRP LF P SDRW
ILQDOUHSRUNV 0 HERXUQH' VDELOV , QUMMM 5 HWIHYHG | LRP
KWBV GMVDELDN XQIP HE HGX DX BBGDW DWHW SGIB LB $FPHWEG! + RXMQU

),1$/ 5(3257 SG

" RORYDQ 6 [ W RRZ GHG KRX\MHV 7TKHVXARHWR 1 HZ =HDOQGVKRXMQJ SRIA WHRWP VDQG
[P STFDWRQV IRUSXVADID 3RIA 3DSHJLR &HMH | RU, QGHSHQGHWG\WYGHY 5 HWIHYHG [ LRP
KWBV ZZZ AVRU DX ZS FROMAWXSERDGV 33 /HWE&WRZGHG +RXVWHV  SG

%H@D $ &RUMAQL / ' MOELOV DQG @H VDWW DAMRQ 7KH LR®IRI DFFHVWELDN -RXUDCRI
+ DSSIORW 6\WMAHV KW8BV GRLRU Vv



</=\HUBER
\__/ SOCIAL

LOQIR#KXEHUVRFLDO FRP DX
27272 KXEHUVRFLDO FRP DX



